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FIROZ


Email- firoz.368834@2freemail.com 
____________________________________________________________________________________________________________________

CAREER OBJECTIVE


To make a challenging and enterprising position in quality assurances and dynamic organization which encourages growth, long-term career, excellence opportunities to achieve professional goal and contribute to improve productivity and profitability of the organization.
WORK EXPERIENCE



Nov’15 – Till Date with Kifaf General Trading L.L.C as – Sales Executive of Etisalat.

Responsibilities handled:

· Selling prepaid and postpaid Sim cards along with mobile devices.
· Promoting sales for brands like Apple, CAT and OBI phones.
· Explaining different customizable features of products and how to maximize it.
· If required working with outdoor sales team to promote the sale
· Fallow up with Warehouse team for stock delivery
· Establishing a healthy relationship with Staff, Customers and promoting Sales
· Maintaining all sales, service and stock records of the customer.
· Coordination with back end team for solves the customer’s issues.
· Reporting business trends and area performance to the Sales Manager.
Dec’14 – Nov 15 with Philips Lounge  as – Store Manager.

Responsibilities handled:

· Completes store operational requirements by scheduling and assigning employees; following up on work results.

· Maintains store staff by recruiting, selecting, orienting, and training employees.

· Maintains store staff job results by coaching, counseling, and disciplining employees; planning, monitoring, and appraising job results.

· Achieves financial objectives by preparing an annual budget; scheduling expenditures; analyzing variances; initiating corrective actions.

· Identifies current and future customer requirements by establishing rapport with potential and actual customers and other persons in a position to understand service requirements.

· Ensures availability of merchandise and services by approving contracts; maintaining inventories.

· Formulates pricing policies by reviewing merchandising activities; determining additional needed sales promotion; authorizing clearance sales; studying trends.
July’13 – Nov 14 with Nokia Corporation as – Sales Executive.

Responsibilities handled:

· Ensure high levels of customer satisfaction through excellent sales service

· Assess customers needs and provide assistance and information on product features,

· “Go the extra mile” to drive sales

· Maintain in-stock and presentable condition assigned areas

· Actively seek out customers in store

· Remain knowledgeable on products offered and discuss available options

· Cross sell products

· Team up with co-workers to ensure proper customer service

· Build productive trust relationships with customers
Oct’12-Jun’13 with VIP Lounge as Store Manager.

Mar’11-Oct’12 with Gitanjali Lifestyle Limited as Sr. Sales Executive

Apr’10-Mar’11 with Infinity Decoratives Ltd as Sr. Sales Assistant

Jul’ 04 – Apr’10 with Gulshan Textiles as Sales Executive cum Store Keeper 

Education Qualifications 



· B.A. from Utkal University, Bhubhaneshwar – 2006
· Diploma in MS Office
Personal Details



        Date of Birth

: 24th June 1986

         Nationality

 
: Indian

        Religion


: Islam

         Marital Status

: Unmarried

        Languages Known

: English, Hindi, Odia

Passport & Visa Details



       Passport Issue Place

: Bhubaneshwar, India

       Passport Expiry

: 22/11/2021
       Visa Status


: Employment

I hereby declare that the details above given are true and if I am given an opportunity I will strive to give my best to the satisfaction of all concerned.

FIROZ

