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Shanti 

Email address: shanti.368905@2freemail.com 
Professional Summary

==================================================================================================

I am looking for a position that would best fit in my qualification and knowledge. I gained enough work experience and exposure in customer service and sales business. I have the capacity to learn quickly and apply acquired knowledge as required. I can communicate effectively dealing with people and develop good rapport easily. 
Skills

==================================================================================================

Strong client relations



Communication skills

Quick learner

Proficient in cash management

            Sales 

Work History

==================================================================================================    
Position: Supervisor (Starbucks Coffee)
Company: M.H. Alshaya Company, Dubai, U.A.E.                           

Period: July 12 2014 to September 25 2016
· Politely  assisted customers in address issue and concern.

· Provided  an elevated customer experience to generate a loyal client.

· Create a third place for customers; maintain a good service, Product quality, and cleanliness to meet the customer    satisfaction.
· Implemented  Marketing strategies which resulted in growth of customer base.

· Oversee  whole operation while the Manager is not around.

· Prepares  report for some maintenance issue.

Position: Sales (Cashier)
  Company:   Baby Center, Alain, Abu Dhabi. U.A.E           
Period:  May 06,2011 to May 05,2013.
· Greeted customers entering the store to ascertain what each customer wanted or needed.

· Operate cash register and POS machine.

· Calculate and Reconcile daily shift collection and  assure zero variance in all stocks.

· Other related duties that assigned to me from time to time.

· Ensured superior customer experience by addressing customer concerns, demonstrating empathy and resolving problems on the spot.

Position:  Receptionist 
Company: Fortune Lounge                    

Period: Feb. 11, 2010 to May 11, 2010
Training Course /Seminars attended:

==================================================================================================   
(Certificates)

Training Course: Shift Supervisor Training Program
M.H. Al Shaya Company LLC

Date Completed: January 12, 2015

Training Course: Flight Attendant
School Attended: Aviation Ground School, Putalisadak, Kathmandu
Date Completed: May 27, 2011
Training Course: Leadership Training, Khusibhu, Kathmandu
School Attended: Kathmandu Model School
Date Completed: June 30, 2004.
Training Course: Mass Communication Training, Khusibhu, Kathmandu 
School attended: Kathmandu Model School
Date Completed:  May 5, 2005
Education

==================================================================================================   

College: RAI School, Bagbazaar, Kathmandu.
Course: Management
Date Graduated: Feb 08, 2011
Higher Secondary: British Gurkha School, Bashbari, Kathmandu
Course: Management
Date Graduated: July 30, 2006
Secondary School: Geetanjali English Higher Secondary, Nayabazaar, Kathmandu
Date Graduated: June 30,2004
Personal Profile:

==================================================================================================
Date of Birth: November 3rd 1990

Gender: Female

Marital Status: Married
Nationality: Nepali

Religion: Buddhist 
Height: 5’4

Weight: 58kg.

Visa Status: Husband Visa 

Shanti 

  Applicant
