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 ERIC





  Email : eric.368992@freemail.com 
  Tourist Visa

	CAREER OBJECTIVE


Seeking a challenging and suitable position to commensurate with my qualifications and to enhance, acquire new skills for my career advancement and self-improvement which I know could help me in achieving both organizational and personal goals.
	WORK EXPERIENCE


November 09, 2015 – March 04, 2016 – On Job Training for Student 
PAG-IBIG FUND MALAYBALAY CITY, BUKIDNON
· Assist customer’s queries regarding applications for Pag-ibig membership, follow up of loans and other related queries.
· Attend incoming calls queries and designate to the concern person for further assistance.
· Maintain files within a company requirements
· Data encoding 
· And other support services duties as needed

       November 05, 2016 – February 05, 2017

       CAMELLO MANPOWER SERVICES, CEBU CITY


       POSITON: CUSTOMER SERVICE REPRESENTATIVE (CHAT SUPPORT)

· Answering product and service questions by the costumer
· Resolves product or service problems by clarifying the customer's complaint
	SKILLS


· Computer Literate –knowledge in operating MS Word, Excel, and Power Point

· Communication Skills
· Customer Service Oriented
· Able to work with a team to attain common goal

	EDUCATIONAL BACKGROUND


Tertiary Level :  Bukidnon State University
       Malaybalay City, Philippines
       Bachelor of Science in Business Administration

   

       Major in Financial Management

       2012-2016
	PERSONAL DATA


Gender
    : Male

Age
                  : 21 years old

Civil Status      : Single
Nationality
    : Filipino
Religion           : Roman Catholic
Visa Status      : Tourist Visa  

    I hereby certify that the above information are true and correct to the best of my knowledge and belief.
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