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PERSONAL DETAILS                                                               
Name: 


ALICE 
Email Address:        
alice.369037@2freemail.com 
Visa Status:

Employment 
Nationality:


Cameroonian 
Languages:


French and English 
                     BARISTA/WAITRESS
OBJECTIVE.  
My work at The Grind Coffee Shop involves taking orders, making drinks as specified, grinding and ordering beans and running the cash register. I am fast and efficient and rarely have to refer to recipes. My learning curve will be quick as I begin working at costa as I have already attained a significant knowledge base. 

Personal skills
	· The origins and flavors of coffee to best answer customers' questions

· How to use and clean a coffee bean grinder and espresso machine

· How to add foam and texture to milk

· Adding artistic designs to the top of a latte

· Knowledge of sourcing, roasting, extraction, milk temperatures and different brewing methods
· Active Learning - Understanding the implications of new information for both           current and future problem-solving and decision-making.
· Microso oﬃce word 2003/ 2007 
· ● Internet skills including use of e-mails, group messaging.
· Microso oﬃce word 2003/ 2007 
· ● Internet skills including use of e-mails, group messaging.
· Microsoft oﬃce word 
· Internet skills including use of e-mails, group messagin


	

	


EDUCATIONAL   QUALIFICATION
· DIPLOMA in Marketing (Cameroon 2010– 2011)
· Government Certificate of Education ‘A’ Level (Cameroon 2010)

· Government Certificate of Education ‘O’ Level (Cameroon 2008)

· Computer Certificate (Cameroon 2007)

LANGUAGUES

· ENGLISH: Read, Write and Speaking: EXCELLENT
· FRENCH: Read, Write and Speaking: EXCELLENT
WORK EXPERIENCE AND EMPLOYMENT HISTORY          2015
Emirates Leisure Retail, ELR.              

COSTA COFFEE

Barista Maestro

till date.                               
       Duties and Responsibilities

· Welcomes customers by determining their coffee interests and needs.

· Educates customers by presenting and explaining the coffee drink menu; answering questions.

· Sells coffees and coffee grinding and brewing equipment by explaining differences in coffee beans and coffee preparation machines; demonstrating how brewing equipment operates.

· Prepares and sells coffee drinks by following prescribed recipes and preparation techniques for coffee drinks, such as, espresso, espresso lungo, café latte, and cappuccino.

· Generates revenues by attracting new customers; defining new and expanded services and products.

· Maintains inventories by replenishing coffee bean supply; stocking coffee brewing equipment; maintaining supplies, pastries, and cookies for coffee bar.

· Keeps equipment operating by following operating instructions; troubleshooting breakdowns; maintaining supplies; performing preventive maintenance; calling for repairs.

· Maintains safe and healthy work environment by following organization standards and sanitation regulations.

· Improves quality results by studying, evaluating, and re-designing processes; implementing changes; maintaining and improving the appearance of the store and coffee bar.

· Updates job knowledge by participating in educational opportunities; reading coffee, retail trade, and food service publications; maintaining personal networks.

· Enhances coffee shop reputation by accepting ownership for accomplishing new and different requests; exploring opportunities to add value to job accomplishments.
 AYABA HOTEL CAMEROON (2012-2014)
Designation:  
Waitress
Duties and Responsibilities

· Welcomes customers when they arrive at a restaurant, cafe, or other eating or drinking establishment

· Introduces customers to the menu and announces daily or seasonal menu specials

· Answers questions about menu items, ingredients, and pricing

· Takes customers' orders for food and drink by writing them on a ticket, entering them into a tablet, or memorizing them

· Passes customer orders along to kitchen staff for preparation

· Prepares drinks and serves them to customers

· Collects food orders from the kitchen, verifies that they are correct, and serves them to customers

· Ensures that customers are satisfied with their meals and processes orders for additional courses if necessary

· Removes used dishes, glasses, and flatware from tables

· Prepares cheques and delivers them to customers

· Processes cash and credit card payments and returns change to customers if necessary

· Sets tables with dishes, glasses, and flatware and refills condiments

· Maintains familiarity with menu items, specials, and restaurant information

· Meets with managers and wait staff daily or regularly in order to learn about menu changes and specials as well as discuss upcoming reservations and customers with special needs

References and further details will be submitted upon request.
DECLARATION:

I certify that the above are true and correct to the best of my knowledge and ability. If given a chance to serve you. I assure you that I will execute my duties for the total satisfaction of the Company.[image: image1.png]



