RAJESH


           
E-Mail: rajesh.369053@2freemail.com 
JOB OBJECTIVE

Seeking Challenging assignments in Business Development, Sales Service Operations, CRM, Sales and Marketing with an organization of high repute preferably in Storage shelving system & Material Handling Equipment.
PROFILE SUMMARY

· A dynamic professional with over 20 years of Business Development, Sales Service Operations, CRM, Sales and Marketing & Project Management
· Proficient in managing the operations with key focus on profitability by ensuring optimal utilization of resources

· In-depth knowledge in building relationships with upper level decision makers and establishing new products in line with market requirements 

· Possess strong acumen of formulating strategic & annual business plans, defining trends in domestic market and mapping competition

· An effective communicator with interpersonal and client servicing abilities

CORE COMPETENCIES

· Conceptualizing & implementing the sales plans and ensuring accomplishment of the business goals across the assigned regions

· Managing the service operations with focus on implementing policies & procedures as well as developing and streamlining systems

· Defining channel requirements, establishing the sales & service network, monitoring post service activities like follow-up with customers & service reminders

· Communicating product feedback with focus on effectuating the modifications in products and improving the entire product performance

· Ensuring speedy resolution of queries, grievances and maintaining excellent relations with clients to generate avenues for additional business

· Supervising and monitoring the performance level of Sales & Service Staff for ensuring superior customer service and achieving the sales targets

KNOWLEDGE PURVIEW 

· Gained extensive exposure for various Material Handling Equipment & Storage Systems like:

· Manual & Electric pallet trucks

· Manual & Electric stackers

· Electric Forklifts & Reach Trucks

· Electric Tow Tractors

· Dock Leveller, Scissor Lifts & Goods Lift

· Conventional Pallet Storage system

· Motorized Mobile Racking

· Mobile Shelving (Compactors)

· Multi-Tier structural Storage system
· Multi-level Mezzanine

· Cantilever Racking

· Rack Supported Warehouse

· Multi-tier catwalk system

· Drive in rack system

· Cage pallet

ORGANISATIONAL EXPERIENCE

Since FEB’15                       Al Shaya Trading Co. L.L.C.  Dubai, as Key Account Manager (Sales)
Responsibilities:

· To focus on project orders and high value storage system and convert the same in to orders from the enquiry list.
· Setting up of the offers along with the drawings for the important projects

· Customer relationship management with the key client base across United Arab Emirates.
· Finalization and closure of business deals & the co-ordination required there-of.
· Market intelligence by keeping a close watch on the competitor’s advantages, disadvantages, costing & clients.
· Functioning as In-charge of receivables & running the business successfully

· Visiting the customers and get the new project information
Jan’12- Dec’14                      Indo-Built Storage Systems Pvt. Ltd., Mumbai(India) as Sr. Manager (Business Development)
Responsibilities:

· Obtaining the enquiries generated through sales engineers

· To focus on project orders and high value storage system and convert the same in to orders from the enquiry list.
· Setting up of the offers along with the drawings for the important projects

· Finalization and closure of business deals & the co-ordination required there-of.
· Market intelligence by keeping a close watch on the competitor’s advantages, disadvantages, costing & clients.
· Customer relationship management with the key client base.
· Effectively conducting a team of 9 people & reporting to M.D. on all developments

· Motivating & training sales engineers to interact effectively with the customers

· Functioning as In-charge of receivables including tax liabilities running the business successfully

· Visiting the customers and get the new project information
Sept’10- Dec’11

Conmat Systems Pvt. Ltd, Baroda(India) as Sr. Manager (Marketing)
Responsibilities:

· Monitored & motivated sales team of 9 people

· Developed the customers in each region (North, South, West & East)

· To focus on project orders and high value storage system and convert the same in to orders from the enquiry list.
· Setting up of the offers along with the drawings for the important projects

· Finalization and closure of business deals & the co-ordination required there-of.
· Market intelligence by keeping a close watch on the competitor’s advantages, disadvantages, costing & clients.
· Reporting to CEO on all developments

· Travelled to meet all the customers, dealers & stockiest to assess the performance and to develop business

· Arranged the visits of the sales team to the dealer’s locations to promote business and support dealers

PREVIOUS EXPERIENCE 

Apr’05- Aug’10

Maini Materials Movement Pvt. Ltd, Bangalore (India) as Sr. Manager (Dealer Network)
Responsibilities:

· Identifying & appointing key-target dealers; establishing strategic alliances / tie-ups with financially strong and reliable partners 

· Responsible for managing 12 dealerships
· Leading a team of 09 members and imparting necessary product training and retailing training to accomplish set revenue and business targets
Nov’02- Mar05 

Jaldoot Materials Handling Pvt. Ltd., Pune as Manager (Sales Coordination)

Dec’95- Oct’02

Maini Materials Movement Pvt. Ltd, Mumbai as Manager (Sales)

Responsibilities:
· Steered business of Mumbai – Branch across Mumbai, Thane, Goa, Ratnagiri, Mahad, Vapi, Daman, Silvassa

· Executed major functions involving:-

· Planning strategies for Sales / Services

· Keeping existing customers satisfied & developing new customers

· To focus on project orders and high value Material Handling equipment(STILL & MAINI) & storage system and convert the same in to orders from the enquiry list. Arranging visits of Services Engineers

· Keeping the ratio of Profits and Expenses on track

· General office administration

· Handled Product entailing Material Handling equipment & storage systems

ACHIEVEMENTS

Maini Materials Movement Pvt. Ltd.

· Generated significant revenue while working with MAINI:-

· Signed up rate contract with M/s. Hindustan Unilever Ltd & was able to supply the material handling equipment worth Rs. 1 crore every year for their warehouses
At Maini & Conmat 

· Mapped new unexplored markets through Original Equipment Manufacturers of MHE, supplied Manual range of equipment to them, which reduced their manufacturing issues and gain more profits
· Bagged a big single order from M/s. CIPLA LTD for the supply of 12 Electric stackers, 50 Manual pallet trucks, 5 scissor lift tables & mobile shelving system(compactor)
· Undertook unique initiative to improve customer satisfaction level by keeping stock of essential spare parts required at customers place to facilitate effective service on the spot during breakdown

· This was done with the “A” class premier customers to satisfy them through special service. 
· Successfully managed channel size comprising 10 Main dealers & 24 stockists all over India. 
EDUCATION

· Pursuing MBA (Marketing) from ICFAI University.
· B.E. from Malnad College of Engineering, Hassan. University of Mysore, Karnataka in 1996

PERSONAL DETAILS 

Date of Birth:   



12th May 1972
Languages Known:

English, Hindi, Kannada and Tulu
Own Vehicle:



Yes.






