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Roger 
ITIL V3 Foundation Certified

E-mail Address: roger.369148@2freemail.com 

Highly motivated IT professional with experience on project management, systems administration and managing server infrastructure. Team oriented, strong analytical skills and ability to create and deliver IT solutions for business requirements and growth.


WORK EXPERIENCES



FREELANCE

IT Support Engineer - August 2013 – Present   
Provide onsite and offsite diagnosis and repair of small business and home computer systems. Integrate computer skills, customer support experience, and related education to exceed technical, business and customer requirements.
· Performed set-up of small scale computer internet rentals (10 to 20 units), from purchasing of hardware and software, LAN cabling, configuration, installation and testing of units.
· Provide hardware and software acquisition recommendations and helping customer assess needs and provides justification for service and equipment acquisitions.

· Repair and troubleshot personal computers, laptops, networks, printers, and other peripheral devices replacing failing or malfunctioning components.

· Upgrading PC hardware and software at different locations during various short term consulting assignments.

· Working with clients to identify computer security needs and educating clients on the proper ways to ensure the security and efficiency of their computer equipment.

· Educated end users in basic PC maintenance including antivirus software and other preventive maintenance.
· Evaluate severity of technical issues, troubleshoot and solve customer concerns and problems in an efficient and courteous manner.

NGO CHEW HONG EDIBLE OIL PTE LTD

231 Pandan Loop, Singapore 128418

Systems Administrator – MIS Department | September 2011 – July 2013
Managed and maintain server infrastructure, implement project enhancements, support IT operations including SAP user administration, Active Directory, network communications and firewall, Microsoft Office 365, Microsoft Forefront Online Protection, Desktop Support and Symantec Endpoint Protection.
· Managed SAP user administration and perform transport operations in SAP System from development server to production server.

· Implemented domain password policy for users and USB device policy for workstations to add security in accessing the company’s network resources.

· Migrated cloud email system from Microsoft Business Productivity Online Suite to Microsoft Office 365 including Blackberry cloud services.

· Performed Server upgrade project of Active Directory from Windows NT to Windows 2008 R2 with external vendors.

· Performed upgrade of backup software from Backup Exec 2010 R2 to Backup Exec 2012.

· Implemented the Symantec Endpoint Protection v12.1 in the company organization to provide additional security and control in the client workstations.

· Managed the WSUS server to ensure that all workstations are equipped with the latest patch from Microsoft.

· Managed the Microsoft Office 365 and Microsoft Forefront Online Protection.
· Provide technical assistance for end user and high management.

NATSTEEL HOLDINGS PTE LTD 

22 Tanjong Kling Road, Singapore 628048

Systems Engineer – IT Services Department | January 2008 – August 2011
Managed and implement project enhancements and IT initiatives to improve efficiency of services for business owners and clients. Initiate the review and improvement of system operations processes and server operating procedures & baselines. Provide onsite/offsite technical support to network and application systems for more than 700 end users. Perform system/user administration including Windows OS, Oracle, SAP, Sophos Anti-virus & Anti-spam, Web Logic Application, ACS, Print Servers and WSUS Patch Management. Execute Disaster Recovery exercise annually and ensure the server operating procedures and baselines are up to date.

· Implemented the Altiris Software Management Solution which helps in delivering & performing automated software installation & updates in order to free up the IT Support staff time & resources to perform tasks that are much more value added to the organization.

· Implemented the Sophos Endpoint Security & Control, which provides additional security to endpoint including device, application & data control in the company’s network security infrastructure.

· Prepare & execute the upgrading of old PCs in the organization to cater the SAP Implementation and increase users’ productivity.

· Establish standardized IT Material Definition for SAP implementation, which contributes in the control and centralize purchasing of items.

· Installation and commissioning of new Cisco LAN & Wireless network infrastructure to provide network resources for project implementations. 

· Implemented a new IT Infrastructure for subsidiary that includes Windows Servers, Cisco Routers & Firewall, printers and workstations to cater business operations.

· Tracking the software inventory and licenses of software purchases to avoid unauthorized usage and installation.

· Manage outsource vendor services and provide monthly reports of department KPI to the senior management.

· Provide assistance in troubleshooting network devices such us routers, switches, fiber modules and wireless devices for office and production users.

· Involve in implementation of Altiris Service Desk and Asset Management project.

ALHAMRANI UNIVERSAL COMPANY LTD 

P.O. Box 1229 Jeddah 2141 Kingdom of Saudi Arabia
Technical Support Specialist – ATM Department | August 2006 – August 2007

Provide onsite engineering and technical support to Banks Automated Teller Machine systems including hardware ATM modules, operating systems, applications and network connections via satellite. Prepare and establish network infrastructure of service centre to connect remotely to HQ via ADSL. Analyzed and troubleshoot ATM modules to identify root cause and create a knowledge base for field support.

· Implements EMV and software upgrades in banks ATMs to reduce fraud from lost, stolen or counterfeited cards.

· Performed upgrade of network connection from dial-up to V-Sat connection, which improves connectivity and banking transactions.

· Troubleshoot and repair complex problems regarding ATM modules (Opteva and ix-Series Models of Diebold Machines) and Bulk Note Acceptor (Depository Module) in field operations.

· Performed the installation, commissioning, configuration of network and on-line testing of ATM Machines deployed on sites.

· Maintains and performed preventive/corrective maintenance to reduce breakdown and acquire more banking transactions on the machines. 

· Handles the preventive maintenance of Evolis printers for Bank card production.

· Provide technical support in field operation for ATM and POS/EFT terminals deployed in the field.

· Ensures that SLA (Service Level Agreement) between the banks is obtained.

BANCO DE ORO Universal Bank 

G/F One Legaspi Park, Rada St. Legaspi Village, Makati City Metro Manila
Senior Technical Support Specialist – Technical Support Department | August 2002 – August 2006

Oversee the operations of the Central Group, which consists of 53 branches & 89 ATMs nationwide. Team Leader and primary support for IT Field Operations team. Manage the installations of IT equipments in the new branches including HP Servers, Cisco Routers & Switches, Printers, Workstations, Scanners, Leased Lines, Dial-up Modems and UPS.  Supervised 4 Technical Support Specialist.

· Initiate upgrade of workstations and network switches, which significantly improved desktop performance and network connectivity for banking transactions.

· Led efforts to install server racks and cable management in branches, which contributed a lot to decreased operational costs. 

· Planned and execute the daily field operations, projects, relocations, renovations and conversion of branches assigned by IT Senior Management.

· Provide Windows Systems Platform support such as Windows 2000 Server, Windows 98, Windows 2000 Professional, Windows XP and Windows Vista.

· Provide technical support to users with their Banks Software Applications such as Lotus Notes applications, AS/400, Branch Alliant, FEDS, RDC (Remote Delivery Channel) for remittances and Printer configurations using HP Jet Direct.

· Accomplished an installation of 19 ATMS and 2 branch offices on a new mall in a given period of time.

· Managed the service rendered by vendors/suppliers including the field operation team to ensure the compliance in SLA (Service Level Agreement) between other units and branches are obtained.

· Conducted basic ATM training and orientation to branch cashier and ATM tellers, which helps the technical support to free up some time and resources to perform other tasks.
Servicio Filipino Inc.

Computer Technician – Banco de Oro – Equitable PCI Bank | January 2002 – June 2002

Initiate repairs of PC, server components, laser printers, dot matrix printers, passbook printers, scanners and other IT equipments. Provide service unit and other IT equipments needed by the branch. Provide technical support to the project assigned by managers in the field.

CHERISSALYN BAKESHOP

Operations Manager – Family Business | February 2001 – January 2002

Manage the daily operations, hiring & training clerks, keeping track of stocks inventory and taking inventory of baked goods.

SM EQUICOM COMPUTERS INC. 

Technical Support Engineer – Technical Support Department | August 1999 – February 2001

Managed and support the implementation of Lotus Notes Application using Learning Space 32 for educational purposes of our client schools. Setup LAN/WAN and hardware components, including servers, network switches and other IT devices. Resolves complex technical issues on clients IT infrastructure.



TECHNICAL PROFICIENCIES



Certifications:

ITIL V3 Foundation, Customer Service Professional

Operating Systems:
MS Windows 2008R2, 2003, 2000, Windows 7/8/10, Vista, XP, NT, MAC OS X, Linux Cent OS and OS/2 Warp.

Hardware:
IBM Netfinity, HP Proliant & Dell Power Edge Servers, HP StorageWorks MSL2024, Juniper SSG-350M, Cisco 2500 Series Routers, Cisco ASA 5505 Firewall, Cisco Catalyst 2950 Switch, HP ProCurve Switch, Linksys Cisco Wireless Devices, Opteva ATM Machines, Ingenico POS Terminals, Printers, Symbol & Motorola Handheld Scanners, Notebooks & Desktop PCs and UPS.

Software:
VMware vSphere Client 5.0, VMware Workstation, Microsoft BPOS, Microsoft Office 365, Forefront Online Protection, Altiris,  MS Office Professional Suite, Microsoft Sharepoint, Symantec Endpoint Protection 12.1, Sophos Endpoint Security & Control 9.5, Trend Micro WFBS 6.0, Pure Message, Citrix, WSUS, Adobe Photoshop, Adobe Lightroom, Sygate Firewall, Email Clients (Outlook, Entourage, Lotus Notes & Blackberry), Domino Server, Lotus Smart Suite, OpenOffice, Norton Antivirus, VNC, PC Anywhere, Total Network Inventory, Wise Studio Packaging, Acronis, Norton Ghost, Remote Desktop, McAfee Encryption, Team Viewer, WinCSS and TCS Plus, Agilis Base Communication and Agilis 91x.

Network:

LAN/WAN, TCP/IP, DHCP, DNS, WINS, IPX-SPX and NETBEUI.



EDUCATION/CERTIFICATIONS



Bachelor of Science in Computer Engineering, Adamson University, Philippines, March 1999

ITIL V3 Foundation, EXIN Examination Institute for Information Science, Singapore, October 2010

Certified Service Professional, Service Quality Centre, Singapore, May 2011

Planning & Managing Win7 Desktop Deployments & Environments Training, Avantus, February 2011

Pure Message for UNIX – Installation and Management, Sophos, Singapore December 2010

Building a High Performance Team, Kaplan Professional, Singapore, October 2010

Apply 5S Techniques, Singapore Workforce Skills Qualifications, Singapore, August 2010

Communication & Relationship Management – Supervisory, Singapore Workforce Skills Qualifications, February 2009
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