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                                 Curriculum Vitae
 Alen 


	PERSONAL INFORMATION
	Alen 

	

	
	 Alen.369152@2freemail.com 

	
	Gender Male | Date of birth 03/09/1987 | Nationality Bosnian and Croatian


	WORK EXPERIENCE
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	October 2015 – February 2017
	IT Project Coordinator

	
	Agency for Identification Documents, Registers and Data Exchange of Bosnia and Herzegovina (IDDEEA), Office in Sarajevo
Trg BiH 1, 71000 Sarajevo, Bosnia and Herzegovina
Sector  IT sector


	
	Duties:
· Played a major role in proposing and implementing new projects to improve and to strengthen infrastructure

· Involved in training, consulting, coaching and mentoring team members working on projects related to Information Security Management across organizations like Banks, Government

· Leader in Project of designing, developing and testing on applications with outsourcing companies

· Ensuring client satisfaction of services by performing root cause analysis and remediation on client delivery issues

· Ensuring all IT systems and infrastructures are running to an efficient level

· Planning and executing all IT related projects


	March 2014 – October 2015 
	IT Security Consultant

	
	Agency for Identification Documents, Registers and Data Exchange of Bosnia and Herzegovina (IDDEEA), Office in Banja Luka

Petra Kočića 61, 78000 Banja Luka, Bosnia and Herzegovina

Sector  IT sector



	
	I was engaged at the position of IT Security Consultant within the IT sector. My main work tasks were planning and control system, application software and database in terms of security. Activities:
· Involving in designing and evaluating security controls in providing services related to data life cycle mapping and privacy impact assessments

· Designing, implementing and delivering information security awareness programmes

· Designing and maintaining the database and schema for new and existing sources
· Design and Development of applications and logical data flow in ADF and Oracle APEX
· Testing and Maintenance of Applications developed in Oracle APEX

· Monitoring and maintaining the Application servers

· Technical support to the competent authorities issuing documents such as identity cards, driving licenses, passports and taking of biometric data
· Conducting trainings on how to use application for issuing documents
· Creating Complex SQL / PLSQL Queries
· Creating the reports via Jasper iReport


	October 2011 – October 2013
	Medical equipment support engineer

	
	Shimadzu Ltd
Tešanjska 7, 71 000 Sarajevo, Bosnia and Herzegovina 

Duties:

· Installation of Medical Equipment (X-Ray and CT machines)
· Troubleshooting a variety of Medical Equipment issues
· Product demonstrations, installations and end user training programs and upgrades

· Educating and training customers on ensuring optimum equipment performance in compliance manufacturer guidelines and health care standards 


	October 2008 – October 2011
	Head Tennis Coach

	
	Tennis Club SPIN SARAJEVO
Jošanička 33, 71 320 Vogošća,  Bosnia and Herzegovina

	
	Duties:
· Planning and Conducting training sessions and accompanying competitors at tennis tournaments



	EDUCATION AND TRAINING
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	Present
	Master of Electrical Engineering –  Telecommunications
	Working on master thesis

	
	University of Sarajevo
	

	September 2011
	Bachelor of Electrical Engineering –  Telecommunications
	Bachelor degree

	
	University of Sarajevo

	September 2009
	ITF COACHES COURSE 
	Tennis coach Level 1

	
	TK Mostar

	March 2013
	ITF COACHES COURSE
	Tennis coach Level 2

	
	TK Široki Brijeg


	PERSONAL SKILLS
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	Mother tongue(s)
	Bosnian, Croatian, Serbian

	
	

	Other language(s)
	UNDERSTANDING 
	SPEAKING 
	WRITING 

	
	Listening 
	Reading 
	Spoken interaction 
	Spoken production 
	

	English
	C2
	C2
	C2
	C2
	C2

	French
	A1
	A1
	A1
	A1
	A1


	Communication skills
	· Excellent communication skills
· Fluently speaking, reading and writing
· Ability to work in multi-cultural and professional environment 



	Organisational / managerial skills
	· Time management (efficiency in meeting deadlines) 

· Professionalism in carrying out tasks working as individual and in a cooperation with other colleagues
· Ability to interact and effectively communicate with people from diverse backgrounds, highlighting teamwork and problem solving


	Certificates


	· Oracle Certified Associate – 11g

· Oracle Certified Associate – OCA DBA II 11g

· Oracle Database 11g: Performance Tuning DBA
· Oracle Service Bus OSB

· Application servers administration – Web Logic servers

· Service Oriented Architecture SOA
· Virtualization

· Administration of operating systems



	Driving licence
	· Driving license since 2005 (Category B)


References and Certificates Available Upon Request
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