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AMR 
Dubai, UAE
Email: amr.369209@2freemail.com 

To strive and work for an organization which we would be able to utilize my experience in Operations and sales and also as events manager. Education as accountancy and finance to mutually benefit the organization goals and my career aspirations. I love to work in a team and I am having excellent Communication skills with Professional Knowledge in the business and personal leadership. And I have an excellent experience of handling big events and meetings with high quality and professionality and I have big date of client and I can get new client and handle them from A-Z.  
 


PROFESSIONAL EXPERIENCES

· General Manager.

Auto Assist Rent A Car And Limousine. 
From Feb 2017 till Present 
· Direct and coordinate activities of businesses or departments concerned with the production, pricing, sales, and distribution of products.

· Manage staff, preparing work schedules and assigning specific duties.

· Review financial statements, sales and activity reports, and other performance data to measure productivity and goal achievement and to determine areas needing cost reduction and program improvement.

· Establish and implement departmental policies, goals, objectives, and procedures, conferring with board members, organization officials, and staff members as necessary.

· Determine staffing requirements, and interview, hire and train new employees, or oversee those personnel processes.

· Monitor businesses and agencies to ensure that they efficiently and effectively provide needed services while staying within budgetary limits.

· Oversee activities directly related to making products or providing services.

· Direct and coordinate organization's financial and budget activities to fund operations, maximize investments, and increase efficiency.

· Determine goods and services to be sold, and set prices and credit terms, based on forecasts of customer demand.

· Locate, select, and procure merchandise for resale, representing management in purchase negotiations.

· Perform sales floor work such as greeting and assisting customers, stocking shelves, and taking inventory.

· Develop and implement product marketing strategies including advertising campaigns and sales promotions.

· Plan and direct activities such as sales promotions, coordinating with other department heads as required.

·  Recommend locations for new facilities or oversee the remodeling of current facilities
· Operations and Sales Manager.

Jugged FZ Dubai UAE Currier and food delivery plate form.  

From July 2016 till Feb 2017.
·  Designing, managing, and improve the operations system.

· Handling day to day operation and solve the problems if any.  

· Develop the department by adding new ideas to increase the income and to motivate the staff as well.

· Generate income by opening new sales channels. 

· Controlling the coast and the quality of service and the customer care. 

· Handling customer complaint.  

· Improve the efficiency of the operation 

· Improve control of service levels and quality 

· Set service level agreements for end-user applications and for services provided 

· Develop staff potential.

· Getting new contracts and clients to the company.

· Events management and organize the business.  

· Control and monitor the fleet, drivers and staff. .

· Operations and Sales Manager.
Fast Rent a Car and limousine Member of (Emirates National Group) October 2014- till July 2016. 
·  Designing, managing, and improving the operations system.
· Develop the department by adding new ideas to increase the income and to motivate the staff as well.
· Generate income by opening new sales channels. 

· Controlling the coast and the quality of service and the customer care. 

· Handling customer complaint.  

· Improve the efficiency of the operation 

· Improve control of service levels and quality 

· Set service level agreements for end-user applications and for services provided 

· Develop staff potential.

· Getting new contracts and clients to the company.

· Events management and organize the business.  
· Control and monitor the fleet and the drivers as well.

· Open new sales channels. 

· Direct and coordinate activities of businesses or departments concerned with the production, pricing, sales, and distribution of products.

· Manage staff, preparing work schedules and assigning specific duties.

· Review financial statements, sales and activity reports, and other performance data to measure productivity and goal achievement and to determine areas needing cost reduction and program improvement.

· Establish and implement departmental policies, goals, objectives, and procedures, conferring with board members, organization officials, and staff members as necessary
· Operations and Sales & Development Manager.
Al Yusuf Motors L.L.C (Oct 2012- till July 2014)
· To maximize the sales and availability of a good quality and this is done through developing client specific service strategies, including coming up with innovative ways to boost their turnover and through initiating new client relationships.

·  Account and outlet management, where the focus is on driving sales through the implementation of a friendly management solutions.
· Achieved by ensuring that the fundamentals such as appropriate category space, the right range and effective promotions are activated within vicinity, meeting the needs of both the clients and the end guess
· Operation & Sales Manager.
22nd Century Luxury Transport part of Rahalat Transport (April 2010 – September 2012)

· Managing all the Operations and doing also the marketing plan.
· Handling the Fleet and monitor the movement and develop the fleet.
· Making the new contract with the client and having a huge data of clients such as big tourism companies in Dubai and hotels. Designing, managing, and improving the operations system 

· Improve the efficiency of the operation and the fleet.
· Improve control of service levels and quality 

· Set service level agreements for end-user applications and for services provided 

· Develop staff potential.

· Talk to clients to work out the business.
· Devise and put into place transportation schedules and receive orders and bookings 

· Make sure clients meet their satisfactions. 

· Arrange the accurate schedule of all drivers. 

· Provide vehicles for the entire guest in the exact time of departure and arrival. 

· Introduce and maintain quality control procedures regarding the system.

· Organize and arrange promotional campaigns for the services.
· Handling events from A-Z. 

· Open new sales channels and increase the income.
· Operations and Sales & Business Development Manager. 
City guide Luxury Transport (June, 2004 – March 2010)

· Manage the implementation of national agreements within my designated sales territory, and have the responsibility of developing and implementing proposals with local clients.
· Must achieve daily, weekly and monthly sales quotas set by management.
· Accurately identify customer accounts to determine product eligibility. 

· Accurately identify bundling and pricing rates eligibility. 

· Explain products and services/ features and benefits to prospect clients.

· Restaurant Manager
First Food Services (Burger King) (August 1, 2002 – May, 2004)

· Coordinate and supervise activities of employees and supervisory personnel; train employees in company policies and procedures, including implementation, measurement.
· Increase sales by providing outstanding product and service.

· Order supplies as needed and oversee their preparation to ensure that every product served meets our high standards of product quality. 

· Ensure a clean, organized restaurant, prepared to deliver quality food and Encore service. 

· Supervise and motivate Team Members and Shift Managers. 

·  Have a good working knowledge of all equipment. 

· Keep neat, accurate and current records providing the historical data to plan for increased sales and profits? 

· Ensure all marketing plans are executed on time and accurately to build repeat customer visits. 

· Communicate openly and honestly with subordinates, superiors and all others about plans, progress and problems.

· Provide leadership by keeping things fun and encouraging enthusiasm and a positive mental attitude and commitment toward Company objectives. 
· Responsible for increasing sales and making a profit. 

· Be flexible!
· 
· Bachelor of Business Administration – Cairo Egypt 
· Accountancy – Commercial Finance Institute (Dept. of Finance & Investment),                          Alexandria, Egypt
· High School Graduate – Egypt

· Computer & Skills include MS Office - with expertise in word and excel from IBI,                    International Institute, Alexandria
· Armada and Orical system. 
· BMT curs (basic management training)
Date of Birth
:
December 25th, 1978
Nationality
:
Egyptian

Driving License:
Valid 4-wheels and motorcycle license 
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