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Email Address: sailendra.369241@2freemail.com
OBJECTIVE

· Intend to build a career within a progressive and growth oriented organisation with committed and dedicated people, which gives individual opportunity to grow along with the organisation.
 EXPERIENCE
· Worked as a Senior Technical Support Executive for Talk Talk in First Source in Mumbai from 11Th September  2006 to 15Th September  2009
(Internet Connectivity - Inbound Call Centre) 
Job descriptions- 
Provide technical and network problem resolution to end users(customers) by performing a question diagnosis while guiding the customers through step by step solutions. Solutions included resolving username and password problems, power cycling equipments, assisting with navigating around application menus and troubleshooting errors like page cannot be displayed, email issues etc.
Duties and Responsibilities -
Deliver service and support to end user over the phone.
Diagnose and resolve technical hardware and software issues involving internet connectivity, emails set up, username and password issues etc.
Accurately process and record call transactions using a computer and designated tracking software.
· Worked as a Senior Technical Support Executive for IMAD in 3 Global Services in Mumbai from 17Th November 2009 to 30Th September 2010.

Job descriptions - 
Provide technical and network problem resolution to end users(customers) by performing a question diagnosis while guiding the customers through step by step solutions. Solutions included bit are not limited to, resolving username and password problems, power cycling equipments, assisting with navigating around application menus and troubleshooting errors like page cannot be  displayed, email issues etc.

Duties and Responsibilities -
Deliver service and support to end user over the phone.
Diagnose and resolve technical hardware and software issues involving internet connectivity, emails set up, username and password issues etc.
Accurately process and record call transaction using a computer and designated tracking software.

· Worked as a Trainer in Regal Institute of Management Studies (RIMS), Gangtok from June 2011 to June 2012.

Job descriptions -
Groom the students by enhancing their personality and improving their communication skills.
Building up their confidence by motivating  them.
Educating students about the importance of positive attitude in day to day life.
Need for personality development in both personal and professional life.

Responsibilities -
Conducting mock interviews and giving necessary feedbacks.

Coordinating with the local job placement agencies and providing suitable job for the students.
· Worked as a Store Administrator for Alshaya International Trading Company, Saudi from October 2012- July 2015.

Job description - 
Carries out day to day administrative duties within operations guidelines and ensures compliance with company policy.
Prepares product ready for shop floor.

Responsibilities -
Handles petty cash and maintains cash records and prepares petty cash reimbursement summary.
Prepare all related staffs overtime.
Checking daily e-mails and action to be taken.
Maintains ministerial documents in store.
Preparing Daily Sales Summary Report (DSSR) and rectifying any discrepancies.
Provide support to the line manager in their efforts to achieve the company and departmental objectives.
QUALIFICATION

Passed B.COM (HONS) from North Bengal University in 2006.
PROFESSIONAL COURSE
Completed Basic course of 6 months in Computer from TATA InfoTech.
Completed 3 months course of Certificate in Financial Accounting from R-Tech Computer Institute in the year June 2016-Augusr 2016
PERSONAL PLUS
· Communication Skill

· Hard Working

· Will Power

· Pleasing Mannerism.

· Team Player
PERSONAL DETAILS
· Name:




Sailendra
· Date of Birth:



23/05/1986

· Sex: 




Male

· Marital Status:



Single

· Languages Known: 


English , Nepali & Hindi

· Hobbies: 



Listening to Music, Travelling, & Watching Movies

· Visa Status:                                        Long Term Tourist Visa.

Comments:I am confident about myself that I can learn and adapt to the conditions and blend with the team in very little time.

Declaration:I hereby declare that the information furnished above is true to the best of my knowledge.

SAILENDRA 
