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EFREN

EFREN.369266@2freemail.com  
OBJECTIVE

To have a significant contribution and eventually established myself where my acquired skills and knowledge will be utilized and most of all to be part of your growing Business Company.

EMPLOYMENT EXPERIENCE:

Assistant Manager
McDonald’s

March 25, 2015 to March 25, 2017
· Maintain quality service and cleanliness standard in restaurant.

· Completing daily and monthly inventories of all stocks.

· Controlling labor wastes; cash yields on the shift.

· Supervising, preparation and positioning of people, equipment and products for the shift.

· Maintaining critical standard for holding time, service speed, raw and finished products.

· Managing customer satisfaction and customer complaints.

· Training people on crew station and verifying crew trainers.
Store in-Charge

Subway 

AHS Cafeteria LLC

January 10, 2013 to February 15, 2015

Captain Waiter
Emirates Concorde Hotel and Residence

Dubai, U.A.E.

May 17, 2003 to November 18, 2012
· Assisting restaurant promotion and new product.

· Responsible for maintaining the quality of food and beverages especially expiration dates.

· Assists in accepting guest reservation for function.
· Responsible for cashiering and remittance of cash sales.

· Ensuring  restaurant securities are followed.

· Ensuring the quality of service and helping the management for customer complaint.
· Responsible for inventory of beverages, foods and all equipment.

WAITER
Le Royale Meredien

Abu Dhabi, U.A.E

September 11, 1997 to November 9, 2003
SWING MANAGER

Emirates Fastfood Co. Llc.

Mc Donald’s, U.A.E.

November 26, 1994 to February 15,1997

WAITER
Palm Plaza Hotel

October 31, 1993 to August 31, 1994

WAITER

Island’s Fisherman 

Triple V Group

September 12, 1992 to September 30, 1993
SERVICE CREW

MISTER DONUT

December 16,1985 to August 13, 1992
EDUCATIONAL BACKGROUND
BACHELOR OF SCIENCE IN BUSINESS ADMINISTRATION

MAJOR IN ACCOUNTING

Adamson University

1982 – 1984 (Undergraduate)

Capitol  Institute

High School
1978 – 1982

Talipapa Elementary School

Primary
1972 – 1978

TRAINING

· PIC Food Safety (level 3)
· Basic and Advanced dining
· Shift Management Excellence
