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DESIRED POSITION: SALES PERSON: I am talented, trustworthy and ambitious man who holds a lot of experience in the sales and customer service acquired through years of dedicated service in my various industries in the West African regions. For I hold a very strong mastery of negotiating, handling customers needs and expectations of my various luxury destinations.
PROFESSIONAL EXPERIENCE
February 2015 September 2017: NESTLE CO. Ltd Bamenda- Cameroon
Position: Sales Person/Customer Service 
Responsibilities 
· Answered incoming telephone calls and responded to customer questions;
· Resolved problems according to standardized procedures while maintaining courteous manner; 
· Delivered quality customer service and developed relationships with prospective customers; 
· Informed current and prospective customers of promotions and new or upgraded products. 
Quoted prices and encouraged customers to buy; 
· Explained product options, related charges and mandatory disclosures clearly and concisely; 
· Used product information, client tools, scripting and rebuttals to overcome resistance.
April 2010 to February 2012: ALICE FASHION SHOP Bamenda- Cameroon
Position: Sales Man
Responsibilities
· To track down potential customers;
· To travel with the purpose of selling the products;
· To represent the company and its products wherever one goes.
March 2008 to January 2010: JACK STYLE FASHION SHOP MARCHE CENTRALE YAOUNDE – CAMEROON

Position: Sales Man
Responsibilities 

· Assist customers in selecting products, 
· Answer their questions about the products, and about any other thing concerning the business;
·  keep a check on the inventory, sales  goods; 
· Increase sales and the profitability of the store; 
· Keep the store up to standard by keeping it clean;
· Report to the manager about any concerns.
October 2006 to January 2008: UNIVERSAL COMPUTERS Bamenda –Cameroon
Position: Sales Agent
Responsibilities
· Help sniff out innovative ideas to improve store processes and performance.

· Maintain a clean and orderly sales floor area.

· Follow all company procedures and policies faithfully.

· Execute all transactions quickly and accurately.

· Maintain a fit and healthy technology mind.

· Effectively utilize company resources, including inventory and advertising.

EDUCATIONAL BACKGROUND
	YEAR
	CERTIFICATE
	INSTITUTION

	2013
	Diploma in Travels and Tourism
	PCHS HIGH SCHOOL ATUAKUM EXTERNAL

	2013
	GCE Advanced Level
	GBHS BILINGUAL SCHOOL YAOUNDE

	2012
	GCE Ordinary Level
	St. JOHN CATHOLIC SCHOOL BAMENDA


PERSONAL QUALITIES

· Over six years of experience as a sale agent

· Good self presentation;

· Self discipline;

· Outside sales
· Product display; 

· Customer care;
· Time management;

· Positive attitude; ability to lead by example.

COMPETENCIES

· Work planning and organizational skills;

· Communication skills ( verbal and written);

· Excellent and enjoy working as a team;

· Able to sell to large and small clients;
· Proven experience in launching new products; 
· Have a professional style of communication.
LANGUAGE COMPETENCE

· English: excellent in writing, reading, communicating and understanding.
