ESWAR

Senior SAP BASIS Administrator
Email: eswar.369448@2freemail.com 
PROFESSIONAL PROFILE
An experienced and proven professional with a unique combination of proven technical and customer service skills, real world business understanding, user and technical training, strong interpersonal skills. Over 9.9 years of IT extensive experience as a SAP Basis in working with Business Stakeholders, IT Infrastructure teams and Development teams to capture business requirements.

I was involved in 4 full life cycle implementations of SAP ECC 6.0 SR3, CRM 7.0, BW/ BI 7.1, Solution Manager 7.1. Upgrade from Netweaver BW/BI 7.0 to SAP BI 7.3, SAP version upgrade project SAP R3 4.7 to ECC 6.0, ECC Ehp4 / Ehp5/Ehp7 upgrades, CRM Upgrade 6.0, 7.0 to 7.1 Ehp2 and Unicode Conversion of ECC 6.0 SR3 Project.  I have extensive experience in administering SAP components and Databases. 

SUMMARY

· 9 years 9 months of SAP Experience as a Basis Administrator.
· Installation and Administration of ECC 6.0, CRM 7.0, Netweaver BI 7.3, EP 7.3, Netweaver PI 7.0, SCM 7.0, SRM 7.0, HCM US V1.605, SAP PLM, SAP HANA and Solution Manager 7.1.

· Involved in 3 full lifecycle end-to-end Sizing SAP Netweaver Components. 
· Performed more than 12 Ehp upgrades - ECC Ehp4 / Ehp5/ Ehp7
· Performed upgrade of SAP CRM 7.0 to  7.1 Ehp2 and CRM 6.0 to CRM 7.0 Ehp1

· Implemented CRM solutions for Sales, Marketing, Service, Analytics, WebClient UI, Mobile Solutions and Interaction Centre
· Implementation experience of SAP CRM Web Channel services for E-Commerce, E-Marketing and E-Service.

· Implementation of SAP Test Data Migration Server (SAP TDMS)
· Experience in SAP version upgrade from SAP R3 4.7 to ECC 6.0, Database upgrades. 
· SAP Netweaver ABAP and JAVA stack administration.
· Experience in O2O (Oracle-to-Oracle) Transition Services, Oracle GoldenGate (OGG), Automatic Storage Management (ASM ), RMAN and BRTOOLS.

· Experience in SAP NetWeaver Master Data Management (SAP NW MDM) 7.1

· Performed Unicode conversion of ECC 6.0 SAP systems.

· Performed System copies using methodologies - Export/Import, Attach/Detach and Backup Restore.

· End-to End Database administration of MS-SQL Server 2008 R2 and ORACLE 11g.

· SAP Disaster Recovery Site implementation for the SAP Production Landscape.

· Performed System refresh of ECC / CRM and BI Landscape.
· SAP Fiori and SAP Screen Personas.
· Performed hardware migration of ECC 6.0 SR3 on Windows 2008 R2 clusters and Linux.

· Implementation of SAP Support packages, kernel upgrades and OSS notes implementation.

· Experience in SAP BusinessObjects Administration and Data Services / BO 4.0

· Worked on IBM System Storage DS5000

· Implemented Vistex Incentive Program for ECC 6.0

· TMS configuration and client administration.

· Handling High and Medium Priority Tickets.

· Installation of New Languages.
· Implementing the EWA recommendations

· Analyzing Application Performance and Tuning.

· Index Rebuilding and Top Tables Reorganization.

· Transporting user roles to production.

· Analyzing screen shots to debug Authorization problems

· Experience in creating roles of ECC 6.0, BI and CRM web UI.

· Preparing production systems for external audit compliance - PWC.

· Preparing systems for SAP user license measurement and landscape audits.
· Experience in SAP  GRC 5.3 Tool.
· SAP HANA studio and clients Installation.

· SAP Landscape Transformation Replication (SLT)Server Configuration.

· SAP HANA User’s and Role Administration.

· Experience in BExAnalyzer, BEx query designer

· Experience in ETL (Extract, Transform and Load) and SAP HANA Model.

· HANA Administrative Tasks.

TECHNICAL SKILLS 

	· SAP Components
	· SAP ECC 6.0, R3 4.7, SAP NetWeaver 7.3, Netweaver BI  7.0, PI 7.1, EP 7.0, SCM 7.0, SAP HANA Administration, HCM US V1.605, SAP PLM, SAP Mobile services, SAP GRC 5.3, Solution Manager 7.1, SAP Analytics, SAP BODS, SAP Cloud and Mobility.

	· Databases
	· SAP HANA, Oracle 11g, MS SQL 2008 R2, Sybase ASE and DB2 Version 9

	· Operating systems
	· SUSE Linux 11, AIX 7.1, Solaris, Redhat Linux, and Windows Server 2008 R2

	· Programming Languages

	· ABAP, JAVA, Microsoft.Net, PL/SQL and C++ 

	· Web Technologies
	· HTML, JavaScript and XML.


PROFESSIONAL  EXPERIENCE 

Employers: 
· Working as a Senior SAP BASIS Consultant with “Capgemini India Pvt. Ltd., Hyderabad” from May 2016 to Till date.

· Worked as a Senior SAP BASIS Consultant with “Alghanim Industries” from July 2014 to May 2016.

· Worked as a Senior SAP Basis Consultant for “DS Soft Tech” from May 2013 to May 2014.

· Worked as a Senior SAP Basis Consultant for “Savvis, A CenturyLink Company” from April 2012 to April 2013.

· Worked as a Senior SAP Basis Consultant for “Suhail Bahwan Automobiles LLC” from January 2008 to March 2012.  
· Worked as a SAP Basis Consultant for “IRUS” from July 2006 to January 2008.
Education:

· Master of Computer Applications ( MCA) degree from Kakatiya University in 2006 with an   aggregate of 72%
Project # 7
:            SAP Migration Project & Support 

Client

:
Coco Cola Refreshments , North America
Employer
:
Capgemini India Pvt. Ltd.
Designation
:
Senior SAP BASIS Consultant
Business
:            Retail, Coco Cola Prodducts
Environment
: 
SAP ECC 6.0 Ehp7, SAP Netweaver BI 7.0, SCM 7.0,  DB2 10.1, Sybase  


and Linux
Role

: 
Sr. SAP Basis 
Duration
:
May 2016 to Till Date

About Client
: 

The Coca-Cola Company, which is headquartered in Atlanta, Georgia, is an American multinational beverage corporation, and manufacturer, retailer, and marketer of non-alcoholic beverage concentrates and syrups. The company is best known for its flagship product Coca-Cola, invented in 1886 by pharmacist John Stith Pemberton in Columbus, Georgia.
Responsibilities:

· Performed Netweaver SCM 7.0 migration on Amazon Cloud.
· Working on post migration support 

· Handling High and Medium Priority Tickets.

Project # 6
:            SAP ECC Ehp7 Upgrades & Support 

Client

:
Alghanim Industries, Shuwaikh, Kuwait
Employer
:
Alghanim Industries
Designation
:
Senior SAP BASIS Consultant
Business
:            Retail, Engineering, PEB (Pre-engineered steel building systems) 
Environment
: 
SAP ECC 6.0 Ehp7, SAP Netweaver BI 7.0, PI 7.0, Oracle 11g and AIX 7.1

Role

: 
Sr. SAP Basis and Security Consultant.
Duration
:
July 2014 to Till Date
About Client
: 

Alghanim Industries is one of the largest privately owned companies in the Gulf region, predominantly in Kuwait. Alghanim is a multi-billion dollar conglomerate with more than 30 businesses and having operations in 40 countries.

Responsibilities:

· Performed Ehp7 upgrade.
· SAP Netweaver ABAP and JAVA stack administration.

· Implementing the EWA recommendations 

· SAP Netweaver 7.3 Gateway Implementation.

· SAP Fiori and SAP Screen Personas.

· Handling High and Medium Priority Tickets.

·   Performing System copies.

·   Top Tables Reorganization and Performance Tuning.

·   Database Management Activities by using BRtools
· Index Rebuilding and Tuning the expensive SQL statements.

· Scheduling the production servers for the SAP TPO, DVM sessions.

Project # 5
:            SAP Support 

Client

:
NOVA Chemicals, Pennsylvania - USA
Employer
:
DS Softtech Inc.
Designation
:
Senior Consultant
Environment
: 
SAP ECC 6.0, SAP Netweaver BI 7.0, PI 7.0, Oracle 11g and AIX 7.1

Role

: 
Sr. SAP Basis and Security Consultant.
Duration
:
May 2013 to May 2014
About Client: 

NOVA Chemicals is a leading producer of plastics and chemicals that make everyday life safer, healthier and easier. Our employees develop and manufacture materials for customers worldwide who produce consumer, industrial and packaging products.
Responsibilities:

· Implementing the EWA recommendations 

· Handling High and Medium Priority Tickets.

· Performed kernel upgrades.

· Implemented Support Packs & OSS notes implementation.
·   Performing System copies.

·   SAP ECC 6.0 Ehp5 upgrade.

·   Defining authorization matrix and roles.

·   Preparing production systems for external audit compliance - PWC.

·   Preparing systems for SAP user license measurement and landscape audits.

·   Top Tables Reorganization and Performance Tuning.

·   Database Management Activities.
·   Using BRtools

·   Index Rebuilding and Tuning the expensive SQL statements.

· Scheduling the production servers for the SAP TPO, DVM sessions.

Project # 4
:            SAP Support 

Client

:
GENERAL MOLY, Lakewood, Colorado- USA
Employer
:
Savvis, A CenturyLink Company
Designation
:
Senior Consultant
Environment
: 
SAP ECC 6.0, SAP Netweaver BI 7.0, CRM 7.0, PI 7.1, SAP Solution 

Manager 7.0, Windows 2008 R2 Server and MS-SQL 2008 R2

Role

: 
Sr. SAP Basis Consultant.
Duration
:
April 2012 to April 2013
About Client: 

General Moly is a U.S.-based mineral company engaged in the exploration, development and mining of molybdenum. Headquartered in Lakewood, Colorado, our goal is to grow into the largest pure-play molybdenum producer in the world and a molybdenum supplier of choice to customers around the world. We own and operate two primary molybdenum projects, both in Nevada, USA.
Responsibilities:

· Production Support.

· Handling High and Medium Priority Tickets.

· Performed kernel upgrades.

· Implementing the EWA recommendations 

· Implemented Support Packs & OSS notes implementation.
· SAP ECC 6.0 Ehp5 upgrade.

· Index Rebuilding and Tuning the expensive SQL statements.
·  Preparing production systems for external audit compliance - PWC
· Preparing systems for SAP user license measurement and landscape audits.
· Performing System Refresh.
· Database Management activities.
· SAP Disaster Recovery Site implementation for the production landscape.
· Analyzing Application Performance and Tuning.

· SAP HANA studio and clients Installation rampup phase.

· HANA Administrative Tasks.
Project # 3
:            SAP Implementation, Upgrade and Support

Client 

:
Suhail Bahwan Automobiles, Muscat – Oman
Employer
:
Suhail Bahwan Automobiles LLC.
Designation
:
Manager
Environment
: 
SAP ECC 6.0, SAP Netweaver BI 7.0, CRM 7.0, Solution



Manager 7.0 Ehp1, MS SQL 2008 R2 and Windows Server 2008 R2

Role

: 
Sr. SAP Basis Consultant

Duration
:
January 2008 to March 2012
About Client: 
Suhail Bahwan Automobiles LLC. established in the year 2004 as part of the multi-billion dollar multi-national, Suhail Bahwan Group (Holdings). SBA is the exclusive sole importers in Oman for NISSAN, INFINITI, Pre-Owned car business and having a car leasing a car company AUTORENT. Our company is having the various Parts and Accessories showrooms for all the car models in the Sultanate of Oman. Operating 16 showrooms for new car sales, 15 service workshops and 19 spare parts outlets

Responsibilities:

· Performed System copy on Windows servers 2008 R2 production HA clusters.

· SAP Unicode conversion of ECC 6.0 SR3

· SAP ECC 6.0 Ehp4 upgrade.

· SAP release upgrade from SAP R3 4.7 to ECC 6.0 SR3.

· SAP BW version upgrade from 3.1 to 7.0

· DB – upgrade from Ms-SQL 2005 to Ms-SQL 2008 R2 (cluster servers)

· SAP Hardware Sizing and Landscape design

· SAP Disaster Recovery Site – implementation for the ECC Production Server

· SAP Solution Manager Implementation & Configuration.

· Performed hardware migration of ECC 6.0 SR3

· SAP Router Configuration, Applying Support Patches & Kernel upgrades.

· Performed System copies using Backup/Restore, Export / Import and Attach / Detach 

· Defined operation modes and scheduling the background tasks.

· Configuring Printers and spool management activities and troubleshooting.

· User Administration, creation, deletion and modification

· Creating Roles according to the authorization matrix

· Assigning Authorizations and Roles based on service request approval.

· Preparing production systems for external audit compliance.

· Preparing systems for SAP user license measurement and landscape audits.
· SAP Roles and profile maintenance

· Worked on IBM System Storage DS5000
Project # 2
:            SAP Implementation and Support

Client 

:
Gulf Advantage Automobiles – Saudi Arabia
Employer
:
Suhail Bahwan Automobiles LLC.
Designation
:
Manager
Environment
: 
SAP ECC 6.0, MS SQL 2008 R2 and Windows Server 2008 R2
Role

: 
Sr. SAP Basis and Security Consultant.


Responsibilities:

· SAP Hardware Sizing and Landscape design

· SAP Router Configuration. 

·    Performed Installation and configuration of SAP ECC 6.0 on Windows 2008 R2 Windows clusters.

· Client administration and Arabic Language export.

· Applying Support patches & kernel upgrades on Windows 2008 R2 clusters

· SAP profile parameters maintenance

· Performed System copies using Backup/Restore, Export / Import and Attach / Detach 

· Configuring Printers and spool management activities and troubleshooting.

· SAP Audit Log configuration 

· Performance monitors and traces and Transport Administration. 
· Preparing production systems for external audit compliance.

· Preparing systems for SAP user license measurement and landscape audits.

· Analyzing screen shots to debug Authorization problems

· SAP Go-Live session

· Scheduling the production servers for the SAP TPO, DVM sessions whenever it requires.
Project # 1
:
SAP Support

Company
:
IRUS
Client

:
CLOROX, California - USA
Designation
:
Associate Consultant
Role

:
SAP Basis and Security Administrator.
Environment
:
SAP R/3 4.7 EE, SAP BW 3.5, XI 3.0, CRM 5.0

Duration
:
July 2006 January 2008
About Client: 
Today, an estimated eight out of ten American households use Clorox® brand bleach, and Clorox® brand laundry and home cleaning products are sold in more than 100 countries in North America, South America, Europe, Africa and Asia.
Roles & Responsibilities:
· Monitoring the system and performing the Daily System checks.

· Monitoring of application servers and work processes status.

· Implementing the EWA recommendations 
· Monitoring the Lock Entries.
· System log analysis.
· Monitoring of cancelled and active background jobs

· Spool configuration, Monitoring Spool requests generated by background jobs and 

· Trouble shooting and Reorganization of TemSe.
· Tablespace management through SAPDBA
· Monitoring Dispatcher and work process through dpmon

· Monitoring of Backup Status and Archived status

· Operating system monitoring, CPU utilization.
· Analyzing screen shots to debug Authorization problems

· Assigning Authorizations and Roles based on service request approval.
· User Maintenance/User creation, deletion, modification. 
· Adding the roles, profiles to the user up on request. 

· Managed Correction and Transport (CTS) process and transported change request.
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