
VIVIAN 
Mail    : Vivian.369458@2freemail.com 

OBJECTIVE
Looking for an opportunity where I can utilize my experience and skills in contribution effectively to the success of the organization and also further improve my personal skills.

SUMMARY

· Experience in IT Technical Support Executive and Customer Service Executive
· Microsoft Windows (2000, XP, 2003, Vista, windows7)

· Microsoft DNS, DHCP

· Networking Technologies 
ACADEMIC QUALIFICATIONS

· Degree in Bachelor of Commerce in the year 2013 from Patuck Gala College and Certification in Hardware and Networking from Jetking in the year 2016.
TECHNICAL EXPERTISE

Operating System

: Windows XP, Vista. Windows 7, Win Server 2003/2008,
Networking


: TCP/IP, DNS, DHCP.

LAN Services

: DNS, DHCP

Packages


: MS-Office 2000, MS Outlook, Outlook Express 2003


Areas of interest

: Fundamentals of OS, Computer Networks.
STRENGTHS
· Quick and independent learner.

· Good communication and interpersonal skills.

· Enthusiastic self-starter and team player.

· Building teamwork. 
WORK EXPERIENCE:
Wipro Franchisee Embee Software
Site Name: Ratnakar bank ltd.

Period: From October 2016 to till date

Job profile:
·  Install, upgrade, support and troubleshoot XP, Windows 7 and Microsoft Office 2007 

And any other authorized desktop applications.

· Install, upgrade, support and troubleshoot for printers, computer hardware and any 

Other authorized peripheral equipment.

· Performs general preventative maintenance tasks on computers, laptops, printers 

And any other authorized peripheral equipment.

· Customize desktop hardware to meet user specifications and site standards.
· Configuring and troubleshooting Microsoft Outlook. 

· Provision of Internet Access and Management.
· Configuration and troubleshooting of emails on blackberry smartphone and iPhone.

· Doing setup for video conferencing with all branches as per request. 
· Installing & administering network printer and shared printer.
· Map shared drives for users. 

· Installation of VPN (forti client) and Configuration.

· Receiving the tickets using web based application (E-Helpline).

· Working on the request raised by user and update with the analysis.

· Handling Ratnakar bank branches through remotely.
· Coordination with server and network team for critical issues.
· Responsible for tracking hardware and software inventory.

· Returns defective equipment/parts to maintenance inventory, documents customer 

Repairs, maintains and restocks assigned parts inventory to insure proper spare parts 

Levels.

WNS Global Services
Role: Customer Executive, Operations
Period: Since November 2013 to May 2015
Job profile:

· Handling emails.
· Analyzing the queries of the passengers travelling on British Airways flight.
· Resolving the queries of the passengers.
· Customer Satisfaction.
PERSONAL PROFILE
Name  


:
Vivian 
Date of Birth 

:
09-12-1991
Marital Status 

:
Single
Languages Known 

:
English, Hindi and Marathi
 (Vivian)
