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Nationality: Egyptian

	Objective

	Willing to join a well-established organization and obtain a good position that allows me to utilize my knowledge, experience and skills, share its success and grant it all my effort and experience. Maintaining focus on achieving bottom-line results while formulating and implementing advanced technology and business solutions to meet diversity of needs and delivering simultaneous large-scale, mission critical Projects on-time.

	Professional experience

	· From June 2016 till December 2016, English instructor at REAL SOFT HOUSE, Cairo, Egypt

    Responsibilities:
· Classroom management.
· planning, preparing and delivering lessons For adults
· Preparing and setting tests, examination papers and exercises.
· Marking and providing appropriate feedback on oral and written work.
· devising, writing and producing new materials, including audio and visual resources;

· Organizing and getting involved in social and cultural activities such as sports competitions, dinners.
· Attending and contributing to training sessions.
· preparing information for inspection visits and other quality assurance exercises;

· freelance teaching on a one-to-one basis;

· Basic administration, such as keeping student registers and attendance records.

· From October 2015 till November 2016, HR Recruiter at TELEPERFORMANCE, Cairo, Egypt
    Responsibilities:
· Reviewing resumes and applications
· Conducting recruitment interviews and providing the necessary inputs during the hiring process
· Communicating and explaining the organization's HR policies to the employees
· Regular updating of communication channels
· Conducting employee orientation and facilitating newcomers joining formalities
· Source and attract candidates by using databases, social media etc.
· Conduct interviews using various reliable personnel selection tools/methods to filter candidates within schedule

· Assess applicants’ relevant knowledge, skills, soft skills, experience and aptitudes

· Promote company’s reputation as “best place to work”  
· From November 2012 till November 2014, Technical Support at TELEPERFORMANCE, Cairo, Egypt.
    Responsibilities:
· Receiving Calls from UK & Ireland customers
· Trouble Shoot all Samsung Devices. 

· Manage account services through quality checks and other follow-up. 

· Identify and resolve client concerns.

· Prepare a variety of status reports, including activity, closings, follow-up, and adherence to goals. 

· Keep records of customer interactions and transactions
· Record details of inquiries, comments and complaints 
· Handling customer’s complaints
· From April 2010 till October 2012, Customer Service Advisor at Vodafone, Cairo, Egypt.

    Responsibilities:
· Respond promptly to customer inquiries.
· Handle and resolve customer complaints.
· Obtain and evaluate all relevant information to handle inquiries and complaints.
· Perform customer verifications.
· Process orders, forms, applications and requests.
· Direct requests and unresolved issues to the designated resource.
· Manage customers' accounts.
· Keep records of customer interactions and transactions.
· Record details of inquiries, comments and complaints.
· Communicate and coordinate with internal departments.
· Deal with customers by telephone on off shore account (UK customers) for 4 Months 


	Professional Courses


	· Conversation – American University in Cairo ”AUC”, September 2010
· Interpersonal skills at ZIDNI Academy 
· ICDL License 

	Professional Skills

	· Competent, ambitious, self-motivated, active and reliable.

· Hardworking, ability to work under pressure and meet deadlines.

· Flexible mind & Ability to learn quickly.

· Good communication and presentation skills in both English and Arabic.

· Ability to work individually & as an effective team member.
· Egyptian driving licenses

	Education




	· Ain Shams University

Degree: B.Sc. in Commerce 2009
· High School:  Primary, Preparatory School at Cairo International Language Schools , Secondary School Abbas Elakkad Language School

	

	Languages

	· Arabic – Native language

· English – Fluent

	Hobbies

	· Basketball and Travelling.


