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Name: Ibrahim 
Nationality: Ugandan
Email:  Ibrahim.369472@2freemail.com 
Date of Birth: 28th Jan, 1988
Gender: Male
Visa status; Visit visa
Positions Desired:  Business Dev’t Officer, Executive Finance officer, customer service agent, accounts assistant, Operations officer

BIO
I am a career-oriented individual with strong communication and interpersonal skills with good grooming and a pleasing personality. I am a team player with proven skills and willing to learn more in new environments and passionate to work once given an opportunity. 
My 3 years’ experience at Standard Chartered Bank, Uganda, in the customer service and operations arena makes me a perfect match for any available position. I am confident that I stand poised to bring my skills and capabilities to your company to contribute to its growth.

My expertise in working in the customer service and retail department as account services officer and operations officer at Standard Chartered Bank Uganda is something that has helped me increase my desire for finance areas. 

OBJECTIVE
Seeking for a challenging position to expound on my experience in a profound manner and well-established settlement.
EMPLOYMENT HISTORY


STANDARD CHARTERED BANK - KAMPALA, UGANDA

SUPERVISOR, ACCOUNT SERVICES (Technology and Operations Dept.) FEBRUARY 2016 - MARCH 2017                   

· Carrying out due diligence on accounts opened and contacting clients where deficiencies are found.
· Coordinating the collection of data from point of origin; participated in the processing of data to locate missing information and to make corrections as necessary.

· Ensuring customer mandates are adequately and securely maintained for the Bank.

· Ensuring cost effective, quality services and well-controlled operations are provided to both internal and external customers in the areas of customer a/c maintenance and documentation.

· Ensuring that all account opening documents, customer amendment requests and all other documents received are fully completed in a standardized method and relevant attachments are provided for in full

· Perform an accurate Systems Quality assurance check on all accounts whose full / detailed account opening has been done by GSSC (HUB) to ensure that all customer information has been fully and correctly input

· Share and also provide guidance to fellow operational staff in the form of up-to-date procedures/user guides.

STANDARD CHARTERED BANK - KAMPALA, UGANDA

ASST. MANAGER, WEALTH MANAGEMENT OPERATIONS APRIL 2015- FEBRUARY 2016

· Process Government securities such as treasury bills and bonds as well as other investment services

· Diligently provide over sight on the Fund management company

· Carry out daily End of Day transaction recon, checklist and filing

· Ensure clients’ queries, enquiries and complaints are resolved timely

· Perform Due Diligence checks on clients

· Ensure all secondary market bids/trades are processed within time after performing all the necessary checks.

· Capture bids in CSD system upon checking all the necessary checks

· Handle all queries related to Wealth Management Operations Unit

· Timely MIS, KRI, KPI reporting

STANDARD CHARTERED BANK - KAMPALA UGANDA

CASHIER/CDD REVIEWER, FEB 2014 – MAY 2015

· Ensure Documents and data meet new AML/CDD Procedures (including Unwrapping etc.)

· Act as a point of contact for Relationship managers and branch staff when eCDD information is required from SME

· Complete the Checklist  ETB –Migration while performing the review

· Capture details of Documentation Deficiencies for rectification by Frontline

· Forward all Forms to Frontline even if there is no deficiency for completion of Periodic Review.

· Upon feedback from Frontline, review file again for accuracy.

· Assemble the full set of documents, photocopy and dispatch to GSSC Hub-Nairobi

· Ensure Data confidentiality

· Capture details of errors in eBBS for amendment in eBBS.
Key Achievements

·    Achieved 99.5% average delivery rate on all assignments with no loss of clients or bad reputation from stakeholders

· Identified and corrected efficiency bottlenecks, which increased the unit’s efficiency.

· Created a new automated method for account deficiency tracking procedures to increase accuracy and accountability
· As part of cost cutting, I came up with a plan to have fans in the unit to reduce on the power bills as there were many ACs that consumed lots of power. This has drastically reduced the power bill.

· I was part of a team to design a Service Level Agreement between Trustee Services Operations and Chennai Fund services

· I was part of the team that successfully hubbed Fund Services to Chennai. This was done within the agreed timeline.

KEY QUALIFICATIONS


· Highly skilled in greeting 

· Am a highly flexible person and quick learner. I can easily adapt to a new working environment.

· Am a time cautious person and hence always able to act before deadlines.

· I am a good team player with good communication skills as well as a wealth of good interpersonal skills

· Highly motivated and self-driven person with ability to work under pressure with minimum supervision 

· I have got a high degree of integrity and confidentiality.

· Ability to multi-task without losing quality moreover under pressure bearing conditions.

· Analytical. I have an eye for detail and am good at controls and process flows and business procedures.

EDUCATION
· 2010/2013: Kyambogo University - Kampala, Uganda – Degree in Economics and Statistics
· 2010: Makerere University, Uganda - Certificate in Computer Applications
· 2010-: Makerere University, Uganda - Cisco Certified Network Associate
LANGUAGES 
· English – Excellent reading, writing and speaking
· Arabic – Fair reading and writing
OTHER SKILLS


· Excellent interpersonal and communication skills
· Demonstrated qualities of leadership, initiative, and judgment
· Ability to work under pressure
· Multi-tasking

· Team player
PROFESSIONAL TRAININGS/CERTIFICATES


· Cisco Certified Network Associate CCNA

· Certificate in computer Applications

· Anti-Money Laundering and Terrorist Financing.

· Anti-Bribery course

· Sanctions training

· Conflicts of interest

· Reputation Risk

· Health Safety and Environment

· Isafe (Information Security Awareness for Everyone)
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