	Personal Information

	Name:

E-mail:

Nationality:

Date of birth:

Status:

Language Spoken:
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Celestine 
celestine.369487@2freemail.com
Filipino

April 29 1985

Married

English/Filipino


	Work Experience:


	Company Name:
Date:

Position:
Duties & Responsibilities:
	PC Quest 
June 2014 – Jan 2016

Sales Representative


· Working as part of the sales team, Coordinate with store manager and supervisor on daily routine.

· Identifying the customer's needs work with the costumer what they want and they need.

· Attending trade shows and exhibitions when required.

· Dealing with the costumer to answer and resolve  their queries create a solution and ensure the satisfaction of the costumers.

· Ability to perform market research for new item releases.
· Ability to adapt easily
· Friendly nature that builds sound relationship with new and existing customers

	Company Name:

Location:

Date:

Position:
Duties & Responsibilities:
	Ground Zero Gaming Café 

JBR Jumeira Beach Residence, Bahar 3 Dubai UAE

August  2011 – Dec 2013

Store keeper /  Cashier

· Troubleshoot and solve local-area network problems (hardware and software mal-function)

· Provide technical support to customer regarding computer software (assist them how to use Internet browsing, sending e-mails, chatting and other computer programs).

· Scheduling and writing the progress daily report.

· Receive food & drink orders & serve customer requests to the standards required

· Learning the names and building relationships with regular customers.  

· Operated POS cash register for store
· Making recommendations from the menu if requested.  

· Answer guest queries in a polite and helpful manner.

· Passing food orders through to the kitchen staff promptly.  

· Perform related work as required.


	Educational Attainment:

	2014

2008 – 2010

2007 – 2008


	Liro Caloocan
Caloocan City Hall

Auto mechanics NC II

STI College Caloocan

10th Avenue, Caloocan City

Diploma in Computer Electronics and Technology

St. Peter Ville Technical Training Center (Edsa)

Computer Technician



	TESDA Certifications:

· Computer Services

· Computer Formatting

· Computer Software and hardware Maintenance

· Automotive NC II

Skills:

· Proficient in the use of the following computer language: (MS Word, MS Excel, MS PowerPoint, Window XP, Highly adaptable.)

· Management experience

· Team working, positivity, Loyalty and adaptability 
· The motivation to learn new knowledge and skills.

· Good communication skills and excellent telephone manner


I hereby certify that the above information were true and correct to the best of my knowledge and belief.

Celestine 
