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	PERSONAL
	Date of Birth:  August 6 , 1985
Place of Birth:  Bulawayo, Zimbabwe
Citizenship:  Zimbabwean
Marital status: married

	
	
	
	
	
	
	
	
	

	 OBJECTIVE
	Looking for a challenging post where I can showcase my customer relations and administration skills. Also looking forward to exploiting my proficient computer skills in customer relations administration and sales. I also have management skills  and would relish to put them into practice.

 

	
	
	
	
	
	
	
	
	

	WORK EXPERIENCE

WORK EXPERIENCE
	ACCURATE CONSTRUCTION AND SHOP FITTERS
PRODUCTION MANAGER - September 2016 to April  2017
duties and responsibilities :
- Planning ,coordinating and controlling construction process.

- Assessing project and resource requirements to last the project.

- Estimating and agreeing budgets and timescales with clients and ensuring that health ans safety regulations are met.

- Day to day office management such as file sorting and general work

- Any other duties as assigned by the Director. 
LAMP-HOUSE ELECTRICAL 
CUSTOMER SERVICES AND INSTALLATION TECHNICIAN -
June  2016 to September  2017

duties and responsibilities :
- Installation of CCTV systems in residence together with maintenance and repair.

- Installation of access control systems ie control panels,access control readers.

- Responding to customers complaints and assisting with their systems.

- Convincing existing clients to upgrade to better bouquets generating more revenue for the company

- Creating customer friendly environments and selling decoders to 

new customers.

- Cleaning the working area making it presentable to the customers.

- Making sure the dress code is within and up to the required standard

- maintaining good working relations with clients and keeping up to the motto customer is always right

NATIONAL RAILWAYS OF ZIMBABWE
SIGNALS AND TELECOMMUNICATIONS TECHNICIAN
August 1,2009 to June 2016
duties and responsibilities :
- Installation and maintenance of VoIP networks in use on    the railway system.

- Installation and maintenance of the IP enabled Pa Bxs namely HICOM 300E.

- Installation and maintenance of antennae,radio repeaters and mobile units.

- Installation and repairing up-to component level of radio equipment.

- Install fixed and wireless network equipment and set up new telecommunications services 

- Install, test and maintain all types of telecommunications, switching and transmission equipment 

- Analyze system faults with a high degree of diagnostic skill (to circuit board level) 

- Maintenance of the analogue & digital microwave links namely dabuka-gweru link.

- Set up computer hardware and install and customize software applications used in telecommunications.

- Carry out routine examinations, fault finding, interrogation and diagnostic testing on signalling & communications systems (Signalling, networks, passenger information system, CCTV 

- Maintain and adhere to operational procedures and complete appropriate documentation

- Maintenance and repairing multiplexing equipment in use    

on the railways,3600 mainstreet

- Configuring ,planning and setting up LAN /WANs used on the railways.

- Configuring network equipment (such as routers ) and installation of switches and media converters.

- Laying,terminating,testing and commissioning fiber optic links.

- Maintenance of radio communications links in the vhf,hf bands.

- Maintenance of power backup systems such as UPS and standby generators.

- Maintenance of equipment rooms for optimum temps and cleanliness.

- Offering technical mentoring to interns and apprentices.

- Other duties as assigned by the supervisor.
ACTING SENIOR SIGNALS FOREMAN DABUKA1-GWERU
- Supervising technicians in executing their duties

- Allocating duties to technicians and apprentices

- Carrying out office duties such as registers and planning maintenance schedules.

- Liaising with the engineer on everyday working

- Requesting all material required by the department
APPRENTICESHIP TRAINING (NATIONAL RAILWAYS OF ZIMBABWE)
August 1, 2005 – July 31, 2009
RAILWAY SIGNALLING:
- Introduction to basic signalling and nomenclature

- Interlocking and train control

- Route setting and canceling

- DC track circuits and fault clearing

- Points machines calling and detectors

- Color lite signals maintenance and calling

- Level crossing protection and warning circuits

- Block proving circuits such as axle counters and reversible cut sections and reed filters.

RADIO COMMUNICATIONS:

- Perform specification checks on various portable and mobile UHF transceivers

- Installation of antennae and transceivers on locomotives and vehicles

- Programming of VHF and UHF radios (Motorola GM/GP 300 series and ICOM)

- Repairing of transceivers up to component level
- Microwave Radio systems (analogue and digital)
TELECOMMUNICATIOS AND DATA NETWORKING:

- Repair and installation of telephony equipment (fax machines, exchange cards and telephone receivers)

- Maintaining microwave links and fiber optic links between exchanges including splicing

-Installation of various hardware and software packages that come along with information transmission equipment

- Maintaining system LAN



	
	
	
	
	
	
	
	
	

	EDUCATION & PROFFESSIONAL QUALIFICATIONS
	BACHELOR OF COMMERCE HUMAN RESOURCES & INDUSTRIAL RELATIONS  PART II- INCOMPLETE

DIPLOMA IN TELECOMMUNICATION SYSTEMS (UNIVERSITY OF ZIMBABWE) -2015

CLASS ONE JOURNEYMAN (SIGNAL  ARTISAN)-apprenticeship 2005-2009

NATIONAL CERTIFICATE IN ELECTRONIC COMMUICATION SYSTEMS (BULAWAYO POLYTECH)-2006

A LEVEL (GIFFORD BOYS HIGH SCOOL) -2004
-2 passes 

O LEVEL (MARANGE HIGH SCHOOL) -2002

-10 passes 

ADDITIONAL DOCUMENTS

-Clean class four drivers license (2004)

-Valid Zimbabwean passport

-First aid certificate

	
	
	
	
	
	
	
	
	

	SKILLS 
	Language – English
Computer Skills – assembly language programming,fortran90 programing operate Linux based operating systems such as Ubuntu and mint
- Cooperative, diligent, willing to learn, team player, punctual and able work under extreme pressure,

- Excellent verbal and written communication

- good negotiating skills and very persuasive

- great organizing and planning skills. 





