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KAREN 
Deira, Dubai United Arab Emirates 
E-mail: karen.369592@2freemail.com
CAREER OBJECTIVE: 

Seeking to work in company where I can use my experience and education to help the company meet and surpass its goals and bring matchless skills to contribute effectively to the company’s mission.
AREAS OF EXPERTISE
	– Progress Reporting
	– can beat deadlines
	– customer Service

	– Fluent in English
	– team player attitude
	– complaint handling

	– Multitasking
	– can work under pressure
	– public speaking

	– Organization
	– MS office
	– media management




EDUCATIONAL BACKGROUND

Tertiary

:University of Baguio
Course:


:Bachelor of Arts in English (AB-English)

Year Graduated
:April 2011

Secondary

:Baguio City National High School-Main
 (Special Program for the Arts)

Year Graduated
: March 2007

Elementary

:Saint Louis School Center

Year Graduated
: March 2003

PERSONAL DATA 
Age: 27

Birth Date: January 6, 1990

Birth Place: Baguio City

Civil Status: Married
Height: 5'2
Weight: 48 kg.

TRAININGS AND SEMINARS ATTENDED
Seminar on Basic Grammar

August 2013

No. 86 Brent wood village M. Roxas Street, Teacher’s Camp Baguio City, Philippines
Seminar on Teacher’s TOEIC Speaking

October 13, 2012

No. 86 Brent wood village M. Roxas Street, Teacher’s Camp Baguio City, Philippines
CAN I TALK ACADEMY ESL TEACHER TRAINING

June 2011- July 2011

No. 86 Brent wood village M. Roxas Street, Teacher’s Camp Baguio City, Philippines
Peer Academic Tutor/Call center Training

October-March 2009

University of Baguio, Philippines
Seminar on Basic Trouble shooting

February 26, 2009

University of Baguio, Philippines
Seminar on Customer Care Relations

May 25, 2009

University of Baguio, Philippines
PROFESSIONAL EXPERIENCE
BELS- BAGUIO CENTER of COMMUNICATION CO. LTD

OFFICE SECRETARY / ESL TEACHER

October 2014- May2017

Rudel Bldg.4/F Assumption Rd. Baguio City, Philippines
WECAN STUDY ACADEMY

ESL TEACHER 

September 2013 – September 2014

#12 Arellano st.Gibraltar rd. Baguio City, Philippines
CAN I TALK ACADEMY
ESL/TOEIC TEACHER

June 2011- September 2013

E&E Marcos Highway Baguio City, Philippines
PRIVATE TUTOR of KOREANS (Ages 5 – 23)

November2010- April2011
The Zone Ville Legarda rd. Baguio City, Philippines
OFFICE STUDENT ASSISTANT

June 2007 – September 2010

University of Baguio

Baguio City, Philippines
ACHIEVEMENTS
· Assisted customer’s, student’s and employee’s complaints and needs
· Conducted lessons encompassing a range of skill building activities in the four areas of language learning: Speaking, Writing, Reading, and Listening

· CAN I TALK ACADEMY – Best teacher for the month of November 2012

E&E Marcos Highway Baguio City, Philippines

· Volunteered for several committees and extracurricular activities

· Organized and conducted University’s participation in Annual English Festival

· Previous member of Shakesperean Society in University of Baguio

· University of Baguio Dean's Lister College of liberal Arts

1st Semester, 2nd Semester S.Y. 2008-2009

1ST Semester S.Y. 2009-2010 

· Top performing student on the subjects TESOL (Teaching English as Second Language), EDUCTN2 (Principles and Methods of Teaching)

· Best in documentary research (San Juan La Union, Philippines)

February 24, 2011

University of Baguio, Philippines
I hereby certify that the above information is true and correct to the best of my Knowledge and belief.

KAREN 

