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Shahid

IT Professional / Network Support Specialist 

Email: shahid.369603@2freemail.com 
Career Summary:
A young talented professional who has the extensive working experience in Customer Support Services, Windows OS Software Support, Network Management (LAN, WAN), Network Maintenance, Good knowledge of Cisco Devices, Windows Server and computer hardware. Also having the great exposure to deal with Internet Based Applications (Web/Cloud & Desktops). Also good hand on Cisco devices. 
Professional Experience:
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1. Designation:


Computer Instructor 




Location:


BAGH AJK Pakistan
Type of Experience:

Part Time
Tenure:



10 Months (March 2016 to January 2017)
Organization:


Swedish Group of Technical Institute  
Swedish Group of Technical Institute is the largest private sector organization providing technical education and vocational training in Pakistan, for over thousands of the students to spearhead and maintain the wide-ranging industries and businesses in Pakistan and beyond. 

Swedish Institute of Technology Raja Market by pass road Tehsil & District Bagh 

Phone +925823445246, 44247   WEB: www.sit.edu.pk    Email:   bsitajk@gmail.com
Responsibilities:
· Teach and help lab users with various software such as (MS Office, Corel Draw and hardware system problems.)
· Design, facilitate, and teach the computer instruction component. 
· Prepare execute lesson plans, assigning tasks, and evaluating student work and progress. , assess, supervise, and motivate students.
· Software & hardware installations and troubleshooting for smooth operations of different departments.
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2. Designation:


Technology Support Engineer 





Location:


Bagh AJK, Pakistan.

Type of Experience:

Full Time




Tenure:



04 Years (November 2011 to November 2015) 
Organization:


THK Solutions  

THK Solutions (Pvt.) Ltd. is a certified Microsoft Gold Partner and ISO 9001-2000 software development and consultancy firm providing end-to-end services in the field of software consulting, development, the supply and support of information systems, and business processes.

THK Solutions PVT. LTD. Suite 302-307, Plot 1C, Tariq Center Tariq Road, Karachi, Pakistan, 

Phone +92 (213) 432 7461-2 Email: hello@thksolutios.com   Web: www.thks.com.pk
Responsibilities:

· Supervise installation of software and hardware modules and ensure that upgrades are performed timely 

· Create and maintain networks (LAN & WAN) and ensure that they work in sync with each other 

· Respond to calls for technical support through telephones, emails or in person

· Diagnose and troubleshoot technical problems.

· Ensure that new technologies and processes are adapted to current systems effectively

· Assist users in handling and learning desktop applications

· Software & hardware installations and troubleshooting for smooth operations of different departments

	· Identify priority issues and ensure that they are handled first

· Assist the technical team with preparation of information technology manuals and documentation

· Create network and user accounts for staff and provide them with login information
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Designation:


Computer Operator & RJ


Location:


Bagh AJK, Pakistan.

Type of Experience:

Part time 
Tenure:



02 Years (November 2005 to Oct 2007)
Organization:


 Power Radio FM 99 Bagh AJK  

Power Radio 99 is one of the vision-driven commercial FM Radio channels in Islamabad, Abbottabad, Bagh & Vehari licensed by Federal Government of Pakistan under Pakistan Electronic Media Authority (PEMRA). The channel has gained popularity in no time and now it is offering 24/7 infotainment and Strategic Communication content.

Phone +925823442419, +923455500686                WEB: www.power99.com.pk 

Responsibilities:

· Prepares equipment for operations by accessing software in computer

· Monitor the system for equipment failure or errors in performance.

· Managing playlists for on air programs 

· Audio editing for commercials

· Look after whole equipment of on air and also of air production 

· Also perform as a Radio junky in different programs various times 
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3. Designation:


Lab In charge 

Location:


Bagh AJK, Pakistan.

Type of Experience:

Full Time

Tenure:



02 Years (November 2003 Oct 2005)
Organization:


Skill Computer Center Bagh AJK 
Skill Computer College is the private sector organization providing IT education training in Bagh AJK to thousands of the students. Skill Computer College near Al Shifa Hospital Bagh AJK. Phone: +923345257572

Responsibilities:
· Maintain Computer Lab.

· Diagnose and troubleshoot technical problems

· Manage Lab networking and system soft up to date.
4. Designation:


Business Owner (Computers Shop / Internet Café, Gaming Zone) 
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Location:


Bagh AJK, Pakistan.

Type of Experience:

Full Time

Tenure:



11 Years (2004 up to till Now)
Glorious Computers (Ratten Market Badshah Manzil main baazar Bagh AJK)

Computer Sale & Service & Internet Services with High Speed ADSL. Glorious Computers deals in new and used computers, computer spare parts and repairing.

 Profile:

Date of Birth:
25 January 1986
Marital Status:
Married

Nationality:    
Pakistan (AJK STATE)
Visa Status:    
UAE Visit visa 
Academic Qualification:

(10 Years Education Certification) 
Matriculation 
(2002) 
Institution: Board of Intermediate & Secondary Education Mirpure Pakistan.  Website: www.ajkbise.edu.pk
IT Certifications / Diplomas: 
1. One Year ADVANCE DIPLOMA IN COMPUTER SCIENCES from KASHMIR COMPUTER COLLEGE Bagh. (2002 2003)

2. One Year diploma of computer application from Al Muhammad computer training institute Bagh AJK (2001 2002).

3. One Month CCNA (Cisco Certified Network Associate) training course from Corvit Institute Islamabad (2009). www.corvit.com.pk 
4. Two months MCSE (Microsoft Computer System Engineer) Training course from Corvit Institute Islamabad (2009). www.corvit.com.pk 
5. 06 Months Course of Computer Hardware from Swedish Institute of Technology Bagh AJK. www.sit.edu.pk (2012, 2013)
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