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ACADEMIC QUALIFICATION  
 

	
	Year
	Examination
	Institute
	Board/University
	Percentage
	

	
	2015
	          MBA+PGPBM
	Bengal Institute of Business Studies
	Autonomous
	Pursuing
	

	
	2012
	B.Sc Hotel Management
	Institute of Hotel and Restaurant Management
	P.T.U.
	61.62%
	

	
	2009
	Diploma in Computer Application
	Rajeev Gandhi Computer Saksharta  Mission
	R.G.C.S.M.
	78.66%
	

	
	2009
	Higher Secondary
	Vianney H.S.School
	C.G.B.S.E.
	72%
	

	
	2007
	Secondary
	Vianney H.S.School
	C.G.B.S.E.
	51.5%
	


     SUMMER INTERNSHIP PROGRAMME

    AMRI Hospitals, Salt Lake                                                                                                                      April 2014 - June 2014                                                                     

    Purpose: Customer satisfaction and its impact on business development & market orientation on business performance &  

    Exploring the factors for continually improvement in customer services  

    Method: 
·  Market survey, interaction with patients (OPD and in house) and their family and interview with the doctors 

   Learning-Outcomes: 

·  Challenges in the Health Care Sector 

·  Time management

·  Underlying reasons controlling customer attitude 
WORK EXPERIENCE

  Hotel Indana Palace, Jodhpur                                                                                                           October 2012 - April 2013

·   Designation: Steward


· Job profile: Responsible for serving food and beverages in the restaurant and carrying out all duties in accordance with   tasks and descriptions with reference to established rules and policies

March 2015 - Continue 

· Designation: sales merchandiser
· Job Profile: Involve in out field sales in different areas of  UAE through part of OTNE sales team and also responsible for display the product in markets as per requirements
ACHIEVEMENT

·  Awarded with a certificate for state level environment exam

·  Received a certificate for state level commerce talent search exam

EXTRA CURRICULAR ACTIVITIES

·  Organized a food festival by collecting sponsorship in college
·  Active member of Smriti Durga Puja Samiti since 2007 in chhattishgarh
OTHER INTERESTS

·  Traveling and Exploring
