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 OBJECTIVE                                                                                                                                               
Being well focused and achievement-oriented, I am still eager and willing to learn and utilize my skills towards improvements, work competency as well as personal development, thereby, I can contribute to the achievement of the company’s goals and objectives. 
 PERSONAL PROFILE
· Decision-maker with leadership qualities

· With excellent communication skills
· Optimistic and strongly determined

· Highly organized and dependable

· Team player

· Can perform multiple task with minimal supervision

· Enthusiastic learner who quickly grasps concepts and technical skills

· Strong interpersonal skills with the ability to handle people effectively

· Customer-focus performer who is committed to quality in every task

· Proven track record in managing and directing a highly skilled, motivated, and successful result-oriented sales team.
 PROFESSIONAL EXPERIENCE
Company Name :      RIVOLI GROUP LLC
                                   The H Dubai, Office Tower

                                   Sheik Zayed Road, Dubai UAE

Designation :            Shop in Charge/Senior Sales Executive/Visual 

                                   Merchandiser/Cashier                 

                                   October 31, 2010 up to present

Company Name :       CALONGE (Hand Braided Leather Accessories)

                                   LAVANYA TRAIDING LLC

                                   Deira, Dubai UAE

Designation :            Shop in Charge/Senior Sales Executive/Visual 

                                   Merchandiser/Cashier                 

                                   May 2007 up to July 2010

JOB DESCRIPTION

· Oversees the daily operation of the shop and subordinates staffs ensuring that customers have a pleasant shopping experience and completing many other duties necessary to run the shop in an effective and efficient manner.
· Greets all customers with enthusiasm, provides courteous, knowledgeable service to customers, determines customer’s needs and suggests products to meet their needs.

· Accommodates customer’s inquiries, complaints and suggestions.




· Displays merchandise in such way that it attracts the customers to look for the product and induce them to buy.
· Cashiers in all mode of payments i.e. cash, credit cards and vouchers.

· Handles new launches, promotion of products and visual merchandising.

· Performs the necessary and extract function to attain sales quota.

· Trains the newly joined staffs. Mentors them socially and professionally.

· Maintains the orderliness of working area to ensure systematic flow of work.

· Provides Daily, Weekly and Monthly Sales Report as well as the Petty Cash Statement

· Responsible for maintaining inventory and stock level at all times to ensure adequate supplies/stocks in the store.

· Gives appropriate and timely feedback to Operations Manager on the products, in styles, quality and movement.
EDUCATIONAL BACKGROUND
COLLEGE:
Southern Luzon State University



Bachelor of Elementary Education



Undergraduate

SECONDARY:
Sariaya Institute (1998-2002)


Sariaya, Quezon 

ELEMENTARY:
Sariaya East Central Main (1992-1998)



Sariaya, Quezon
PERSONAL BACKGROUND
Date of Birth:
September 2, 1985

Gender:
Female

Citizenship:
Filipino

Religion:
Christian

Language:
English and Tagalog

SPECIAL SKILLS
· Knowledgeable of Microsoft Office and internet

· Computer literate; very well in communication skills, management, organizational and interpersonal skills.

· Almost 10 years working experience in UAE. 
I hereby certify that the above information is true and correct to the best of my knowledge and beliefs. 
