 SHOBHIT 
E-Mail: shobhit.369814@2freemail.com 
Offering over 3 years of commendable experience in Business Development / Client Relationship Management; targeting challenging assignments with an organisation of repute, preferably in Delhi/NCR & Metro Cities
PROFILE SUMMARY
· Competent in implementing effective solutions to the customer needs, with an aim to improve customer contentment and consequently customer loyalty, repeat and referral business

· Experienced in charting out sales strategies and contributing towards enhancing business volumes & growth and achieving revenue and profitability norms

· Expertise in identifying & adopting emerging trends & addressing industry requirements to achieve organizational objectives with outstanding success in building & maintaining relationships with decision makers

· Experienced in exceeding targeted sales goals, developing profitable & productive business relationships and building an extensive client base, capable of accomplishing multi-fold revenue increase

· Team player with strong communication and problem-solving skills; possess analytical mind with the capability to think clearly and logically
CORE COMPETENCIES
~ Revenue Generation



~ Competition Analysis


~ Client Prospecting

~ Building Sales Pipeline



~ Market Data Management

~ Relationship Building

~ Market Share Expansion


~ New Business Development

~ Team & People Management
ORGANISATIONAL EXPERIENCE
Info Edge India Ltd. (Noida)









Since Feb’14

Growth: 
Relationship Executive








Feb’14 – Apr’15

Sr. Relationship Executive (Customer Engagement) 




Apr’15 – Apr’16

Team Leader









Since Apr’16
~ Key Result Areas ~
· Managing Sales Team for leads generation of after market and direct customers

· Preparing reports by collecting, analysing, and summarizing information; maintaining quality service by establishing and enforcing organization standards

· Maximized sales by developing existing accounts, generating new business through referrals and leads follow-up, and customizing sales strategies to address client-specific needs and markets

· Developing and training account managers to secure long-term contracts with clients and improve customer retention

· Preparing daily workload for team, coordinating the daily work allocation and supervising performance

· Monitoring & reporting standards and performance targets with major focus on target achievement and managing work performance & quality of the ISRs

· Maintaining relationships with clients by providing support, information, and guidance; researching and recommending new opportunities; recommending profit and service improvements

· Undertaking price strategy & price negotiation on zone wise and managing the entire reporting activities

· Interacting with clients through e-mails and conference calls to review and resolve operational issues

· Remaining current on industry trends, market activities, and competitors’ activities

· Ensuring quality of service by developing a thorough and detailing knowledge of technical specifications and other features of company’s systems and products

· Gathering skills and expertise in prospecting, building sales pipeline, moving opportunities through sales cycle
~ Key Highlights ~
· Sold products by establishing and developing relationships with prospects; recommended solutions and brought business above the assigned target

· Achieved extra revenue in every months & quarter, thus received numerous certificate of appreciations (appx. 15)

· Increased gross profit INR 20% over all territory YOY by reviving inactive accounts through consistent sales calls

· Created new marketing plan which contributed to revenue growth by 25% (appx.) in assigned territory 

· Identified opportunities for further sales and new areas for development through delegate work to team appropriately  & monitored the team performance regularly by follow-ups & deposition

· Developed the capabilities of team members though continuous coaching & regular performance review feedback (sharing monthly & quarterly performance), guided & motivate team appropriately

· Networked with existing customers to maintain link and promoted additional products and upgrades; generated business worth INR 50-70k per month  through up selling

INDUSTRIAL VISITS
Organisation:

Reliance Mutual Fund (Sales Vertical)
Duration:

10 Days
Role:


Generated prospective customers for sale of mutual fund
Objective:

Learning sales technique & customer objection handling
Organisation:

Future Group- Big Bazaar (Sales Vertical)
Duration:

10 Days
Role:


Learning selling technique and customer handling
Objective:

To know the marketing skills and customer taste and preferences
Organisation:

Panache Publicity (Sales Vertical)
Duration:

30 Days
Role:


Learning role of advertising & marketing strategy
Objective:

To understand how to build the public relation through media

INTERNSHIP
Organisation:

Goldmine Advertising Ltd., Delhi







Period:


May’13 – July’13
Role:


Conducted promotional activities, dealt with clients and enhanced the customer ways
Objective:

Learning role of advertising & marketing strategies

ACADEMIC DETAILS
· PGDM (Marketing & Finance) from IILM Institute of Higher Learning, Lucknow with 80% in 2014

· B.Com. from Kanpur University with 57% in 2012

· 12th from Kendriya Vidyalaya, IIT Kanpur, CBSE  with 69% in 2009

· 10th from Kendriya Vidyalaya, IIT Kanpur, CBSE with 63% in 2007
ACADEMIC ACHIEVEMENT
· Awarded 50% academic scholarship for PGDM in IILM-AHL Lucknow for  basis of (10th & 12th percentage & given one written where I achieve 90% & above marks)
EXTRACURRICULAR ACTIVITIES
· Awarded efficient performer in summer internship for contributions made in Attached or converted two government client for the company as profitable assets.

· Conferred with the title of Mr. Fresher at IILM Lucknow

· Won First Prize in Business Plan and Product Launch Competition at IILM, Lucknow
CERTIFICATION
· Certificate Course in Diploma of Computer Financial Accounting
IT SKILLS
Operating System:
Windows & Linux
Tools & Utilities:
MS-Office and CRM
PERSONAL DETAILS
Date of Birth:

9th August 1991
Languages Known:
English and Hindi
