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Objective

Seeking a responsible and challenging position that will utilize my skills and potential to serve the organization and professional growth while being resourceful, innovative and flexible.

Roles and Responsibilities

Current Role:  Test Analyst at Tata Consultancy Services
Previous Role: Support Executive- Service Management ITIL
Technical Skills

· Software: 
        Operating System   :  Windows XP, Windows 7, Windows 8, Linux                     

        Technologies       :  C, C++, Java, JavaScript, HTML, CSS, Mainframes, My SQL, UNIX,     

                                SharePoint 2013, IBM Soft Layer, Oracle PeopleSoft

· Tools               :  HP ALM, JIRA, GIT HUB, 3D, Perfecto, Protractor, IBM Soft Layer(Cloud), Gomez  

Monitoring Tool, IBM Tivoli, IBM Mainframe, Service Now- Incident Management,   Problem Management, Change Management Tool, Site Scope, SharePoint 2013, Oracle PeopleSoft, MS Office.
· Methodology/Framework   : Basics of Agile, DevOps, Cloud Computing, Cucumber, BDD
· Domain Experience  :   Banking and Finance (BFS)
CURRENT PROJECT EXPERIENCE IN TATA CONSULTANCY SERVICES

· Project: Quality Assurance/ Quality Control of Investment banking for Morgan Stanley Customer.

· Description : Morgan Stanley is an American multinational financial services corporation that, through its subsidiaries and affiliates, provides securities products and services to customers, including corporations, governments, financial institutions, and individuals. The company operates in three business segments: Institutional Securities, Global Wealth Management Group, and Asset Management.
· Roles and Responsibilities : Test Analyst for Morgan Stanley

· Performed functional, regression, integration & system testing for client/server, web & mobile applications.
· Hands on experience on Automation scripting in Protractor, Javascript, Cucumber Framework, Page Object Model (POM), BDD approach for Banking application.

· Very good knowledge on GIT Push, GIT Clone, GIT Pull and other GIT functions.
· Collaborated with QA, business & development teams to ensure that applications functioned as specified.

· Monitored & resolved defects in Quality Center. Documented & communicated test results accurately & efficiently.

· Reviewed the project related documents such as requirements, specifications and technical designs.

· Created test cases to conduct the positive and negative testing of the application, interacted with the business analysts and developers to resolve the technical issues to meet the client's requirement for a better quality software product.

· Created and maintained test cases in the quality center.

· Tested different modules and their functionality before and after the bug fixes by regression testing.

· Performed regression testing after retesting the defects to make sure the fixes did not have any negative impact on the application.

· Documented the test results with test status and defect information.

· Stored and maintained test documents such as test cases, test results and defect logs in HP ALM Quality center.

· Validated the "fixes" for the resolved bugs.
PREVOIUS PROJECT EXPERIENCE IN TATA CONSULTANCY SERVICES

· Project: Support system of Capital Markets and Banking system for Ameriprise Group customer. Service Management team.
· Description: Ameriprise is the financial services company in U.S. to bring together banking, Insurance and investments under one umbrella which provides application development, maintenance support and enhancements for trades processing, global stock records.
· Roles and Responsibilities: Technology Analyst for Ameriprise Financials.

· Provided 24x7 Production Support for Production jobs.

· Monitoring batch in regular intervals and ensuring all batches are completed in timely manner.

· Makings sure support documentation is up to date.

· Ensure appropriate incident and problem management disciplines with regular service improvement reviews.

· Managing Severity-1 incidents by running conference calls, working closely with development teams, notifying the business and upstream source teams.

· Proactive communication to business for system checks during major patching and upgrades.

· Troubleshooting technical issues or working with appropriate source technology teams to provide solutions.

· Documenting known errors and defining process improvements and fixes with Development teams   .

· Ensuring RCA (root cause analysis) activities impacting client incidents are properly managed. 

· Provide Level 3 support during critical incidents. 

· Coded Splash Pages, Webpages for User Alerts using HTML, CSS and JS, Java, SQL.  

· Worked on recycling activities of the servers and services.

· Hands on experience on Mainframe and Oracle PeopleSoft technologies.

· Experience on IBM Soft layer, SharePoint 2013 technologies.

· Very good knowledge on Microsoft Office tools.

Management Experience 

· Leading a community for Corporate Social Responsibility (CSR) group which serves poor at Tata Consultancy Services. Under my leadership we won best CSR for Bangalore region for 2014 and 2015 both the years. Winner of best CSR Volunteer for Bangalore region.

· Health, Safety, Environment Champion at Tata Consultancy Services.

· Deputy Fire Marshall on the floor in the Fire Committee.
· Recognised by Manager for good work in reconciliation of Timesheets for my team with zero faults

· Recognized with GEMS several times for Out of Box Performance in team which was appreciated by clients.

Additional Details

· Certified in ITIL Service Management.
· Ongoing training for ISTQB certification.

· Participated in school and college athletics meet, volleyball, throwball and have bagged many gold, silver and bronze medals along with certificates.
· Exhibited paintings in KUDLAKALAVALI exhibition held at Mangalore.
· My first art exhibition ART BEAT was a huge success.
Passport Details

	Date of Issue
	Expiry Date
	Place of Issue

	13-jul-2012
	12-jul-2022
	Bangalore, INDI


Education Summary

	Qualification
	Subject
	Percentage/Grade

	Bachelor Of Engineering
	Electronics & Communication
	83.34

	Standard Xii / H.S.C.
	Others
	88.83

	Undergraduate
	Others
	80

	SSLC
	Others
	84


Personal Details

Name in full                       :   Ashwini 
Date of Birth                       :   23.07.1990
Gender                           :   Female

Nationality                       :   Indian        


Language Proficiency             :   English, Hindi, Kannada, Tulu. 

Hobbies                
    :   Travelling, Sketching and Painting, Photography, Cooking,                                  

                                        Playing games.

Declaration:
          I hereby declare that the above-mentioned information is true to my knowledge and I bear the responsibility for the correctness of the above-mentioned particulars.

Place: Bangalore
Date: 04.03.2017                                                                                           

  (Ashwini)

