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 While providing me with wide exposure sufficient responsibilities and an opportunity to learn more and grow. Be a part of team working and to utilize my skill professional to get success in an organization.  
CERTIFICATION:
· VMware Certified.
Technical SKILLS:

· Troubleshooting through Remote Tools.

· Upgrade and install the required software and patches through SCCM tool.
·  Experience in mange VDI environment
· Monitoring network of remote locations.
· Working experience on Symantec Endpoint protection & Altiris 
· Coordinating with vendor for AMC & Paid Calls.
· Knowledge about Ticketing tools (HP SM & Manage engine SD), Incident Management. Preparing reports.
· Print server management.
·      Install, upgrade, support and troubleshooting XP, Windows 7,8 and Microsoft Office 2007, 2010.

·      Handling ticketing tools and responsible for closure of tickets.

·      Install and support of Lotus mail and outlook mails.
·      Installing Operating Systems and applications.
·      Knowledge on Network devices such as Hub, Switches & Routers.

· Installing, configuring and Managing VMware ESXi 5.0, 5.1, 5.5  and  vCenter Server

· Upgrading ESXi via Update Manager/using ISO image.

· Creating VM’s using templates, ISO images.

· Setting up VMware vMotion Migrations.

· P2V & V2V Migrations using VMware converter.

· Configuring HA, DRS clusters.
EXPERIENCE:

	Total years of Experience
	Company Details

	2+ years as a Desktop Support Engineer

(From April 2014 to Till date)
	IBM India 


ROLES AND RESPONSIBLE:

· Installation, configuring and troubleshooting of all type of IT devices and peripherals.

· Maintaining the Asset of Servers, Printers, Laptops, Desktops and other IT peripherals.

· Responsible for arranging the new asset as per the user request, Maintained company Assets on Monthly Basis.

· Installation, configuration and Troubleshooting of Lotus Notes (An IBM product for mail communication).

· Responsible for prioritizing any unresolved issues and escalating to the appropriate on-call staff so the ticket can be closed in a timely manner. 

· Performs timely notification updates to middle and senior management electronically and via telephone within SLA parameters. 

· Performs timely follow up with team on status and resolution of issue/event within SLA parameters. 

· Aggressively follows up with various team on resolution of ticket and information update so ticket can be effectively closed in a timely fashion. 

· Assists other Operations departments with multilevel support to resolve complex, technical problems. 

· Supporting clients remotely with the help of Remote support tools such as Ultra VNC.

· Handling Symantec Anti-Virus software installation, Updating and Maintenance.
EDUCATION QUALIFICATION:

· Completed BE-CSE in Anna University Chennai with 63% in the year 2008-2012.
DECLARATION:
I hereby declare that all details furnished above are true and correct to the best of my knowledge.
 Place:   Bangalore                                                      
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