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A position in a results-oriented company seeking ambitious and career-oriented person, where acquired skills and education will be utilized towards continued growth and development.

-
Strong analytical skills related to operational reporting.

-
Instinctive sense, risk taker and able to take initiative in new situations.
-
Attention to detail
-
Experienced in improving operations and procedures in order to increase productivity.
-
Handled large call volume while being effective and efficient.
            

· NISSAN MIDDLE EAST FZE (Aug 2015 onwards): 
Senior Sales Analyst - Sales Planning - Sales Department 

Core Responsibilities:

-
Sales Budget Management – Booking of budget in system (NORRIS)

-
Sales Budget tracker to maintain on regular basis with all the updates with all the booking status.

-
Car Flow Management –  actual Sales, Orders & Wholesales along with forecast for future month based on previous trend along industry volume and market share
-
Pricing Validation & communication to the NSC’s (NSC: National Sales Company)

-
Monitoring of Forex for JPY & EUR as its directly impact pricing of vehicle In-case of increase & decrease  
-
Providing monthly, quarterly, and annual Sales & Sales budget related Report to Management.
-
SOP, EOP & SOS reports with comparison between latest Vs the old data (SOP: Start of production, EOP: End of production & SOS: Start of sales
-
Preparation of all user manual such as JEDOX, Sales Budget Management & all the other processes which are part of Sales Planning team.
-
Accommodating ADHOC reports from management 

-
Using Pro-Clarity, BRIO, Tableau, JEDOX for all sales, orders related reports 
-
Assisted VVM team (Vehicle Volume Management) during NSC order taking time.

· ETISALAT - Emirates Telecommunication Corporation (Jan 2013 till Jul 2015): 
Process analyst/Sales Planning support - Enterprise Sales Department 

Core Responsibilities:
-
Drafting weekly performance trend report, consisting of opportunities, sales visits, Du Call Select, request ID’s, MNP reports detailing the productivity of Directors, Senior Managers and Managers.
-
Providing monthly, quarterly, and annual Revenue Achievement Report to VP, Directors, Senior Managers and Managers.
-
Responsible for maintaining and analyzing all sales related data effectively as well as combining data from various sources to generate an accurate deliverables.
-
Responsible for measuring KPI’s of each Directors, Senior, Managers and Managers.

-
Accommodating urgent/special reports from management 

-
Prepared and revised different report templates, presentations and updating all sales             related information in Sugar CRM such as account modules, customer ID’s, opportunities etc.

-
Organized and managed customer roadshows on their premises to meet sales target and processed business ultimate plan applications for enterprise customers

-
Assisted HR operations in scheduling interviews, trainings sessions and orientations. As well, I was responsible for maintaining all section database, headcount for all departments and processed internal monthly reward system for employees

· SYBRID Pvt Ltd under Lakson Group of Companies (Feb 2008 to Dec 2012) 
Feb 2008 to March 2010

-
During this tenure I served as a CSE and assisted operations in the capacity of back up Contact Center Supervisor
Feb 2010 to Feb 2012
-
Promoted to Contact Center Supervisor and worked as a backup Assistant Manager. I served in various campaigns, which included brands like Express Tribune, Colgate Palmolive, McDonalds and Black Berry along with reporting handling, audit and training assignments.

Feb 2012 to Dec 2012
-
As a Senior MIS executive, I was responsible for compiling and generating various Sybrid client reports, agent / campaign scorecards, quality reports, on demand analysis and other contact center reporting.
Core Responsibilities:

-
Maintained overall Team PSM

-
Timely conducted one on one sessions with agents and Team leads
- 
Maintained Service standards
-
Monitoring Client Satisfaction / Customer satisfaction

-
Daily/ Weekly Couching & counseling of CSRs- Pre-shift mechanism /topic reports Pre-shift attendance

-
Responsible for monthly presentations for clients and internal management organizations
-
Proactively responded to NCNS/Unapproved Leaves, low performers on generation of PSM report on monthly basis
-
Conducted timely Survey's on clients’ requests and prepared reports using MS Office accordingly
· ALT Source Communication (Aug 2006 to Feb 2008)

CSR (Customer Service Representative)
Core Responsibilities:
-
Facilitating customer’s calls
-
Managed complaints
-
New promotional campaign awareness amongst customer base
-
Daily reporting to Supervisor and Team Leaders.

-
Nominated twice as a back up Supervisor amongst competitive Team members to oversee shift operation and reporting. 
-
Awarded increment on maintaining consistent and optimum performance

-
Received CSE of the month award for Mc Donald’s campaign.

-
Recognized as a Employee of the year in SYBRID (2010)
-
Received Best Performance Award (2009 -2010)
-
Received appreciation letter on outstanding performance for the year 2011 on successfully leading Colgate Palmolive and Express News campaign. 

-
Received monthly excellence award for exemplary performance during the month of Mar’14, Sep’14, Feb’15 & May’15 in Etisalat
-
Awarded appreciation letter during the year 2016 in Nissan

-
Attended JEDOX & Tableau power user training (JEDOX is for Carflow solution & Tableau is for all Sales, TIV & MS reports)

       

My professional experience includes Customer Care, Public Relations, and Training of new recruits.    
Technical Management
-

Trained new CSEs on internal CRM applications
-

Resolved Operational issues and complaints           
-

Handled customer complaints using Complaint Management System         
Business Management 
-

Complaint Management

-

Daily, Weekly & monthly Reports
Training and Development

-
Product knowledge

-
Customer Service and Soft Skill

Planning & Forecasting 

-

Performance Score Card

-

MIS planning and reporting
Business Analysis 

-

RCA (Root Cause Analysis)

-

Campaigns analysis

· S.S.C (Sindh Secondary Certificate)



Ahad Public School, Karachi

· H.S.C (Higher School Certificate)
             



Privately, Karachi

· B.Com (Bachelors in Commerce) 

 

Karachi University         
   

· Proficient user of:

-
MS Office applications (Word, Excel and PowerPoint) 
-
CRM Applications (e.g. Mc Donald’s and Colgate Palmolive’s Siebel)
-
Ticketing systems

· Internet and online research
· Social networking


· Date of Birth: 

13th March, 1986
· Religion: 

Muslim

· Languages:

English, Urdu
References will be furnished upon your request.
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