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    E-Mail: GOPAKUMAR.369920@2freemail.com 
Professional Objective:

Seeking challenging long term position in your organization for careers advancement and use of my extensive experience and knowledge.
Summary of Qualifications:

Result oriented, proactive and hardworking IT professional with Diploma in Electronics & Communication Engineering. 

15+ work experience with IT/systems, technical support, maintenance, general IT support functions, help desk, software support and network support.
Highly skilled at interfacing with the customer and resolving their issues with a quick turn around time to ensure a high degree of customer satisfaction.


Professional Experience:


1. Worked as System Administrator (Computer Lab) at SIBGA Institute of Advanced Studies, Irikkur  from Dec 2011 to March 2017
2. Worked as Networking Engineer  at  Cybernetic System , Hosur, Tamilnadu from April 2010 To May 2011 (Deputed to IT Help Desk at Easun Reyrolle Pvt. Ltd., Hosur). My role includes maintenance and troubleshoots of hardware issues for laptop, desktop computers, make the arrangements for repair and or replacement of defective IT assets. Assists in general IT support functions, help desk, software support and network support. Troubleshoots and repairs hardware and software problems with desktop and laptop computers, printers, digital scanners, and other network equipment. Installs various software and upgrades equipment when necessary. Maintains inventory of PC equipment with Asset Executive)

3. Worked as Service Engineer at Globalnet, Mattanur, Kannur, Kerala and also a Hardware and Networking Engineer from Feb 2002 to March 2010 (8 years). My role is new system assembling, system servicing, manage service calls and software support (Banking, Education & Business software).

4. Worked as Technician Apprentice in electronics and telephone maintenance department from Jan 2001 To Jan 2002 at KELTRON CRYSTALS, Govt. of Kerala, Kannur.

Educational  Qualifications :     


1. MCSE from (LCC, Kannur in 2008)

2. Honors in Computer Hardware Engineering (A+ Certification) from Indian Institute 

    of Hardware Technology, Cochin in 1999.

3. Diploma (3 Years) in Electronics & Communication Engineering from Cauvery 

    Polytechnic, Gonikoppal,  Board of Technical Education, Govt. of  Karnataka  in 1998.

4. Pre-degree (Commerce) from University of  Calicut in 1994.     

Personal Capabilities:

    Ability to communicate effectively to the subordinates.

    Highly motivated and resourceful.

    Excellent adaptability and hardworking.

    Ability to work independently.

    Good inter-personal skill.
DECLARATION

     
I certify that the foregoing information is correct and complete in best of my knowledge and belief.

