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OBJECTIVE

Continuous improvement and innovation with optimum utilisation of time, skills and abilities to create value for the organisation, customers and society.
ACCOMPLISHMENTS

Ebtikar Card systems:                                                                                                                                                                                            Reduced spare parts consumption by 50% by implementing Condition based maintenance.
>100% increase in production volumes through Improved Machine accuracy, Efficiency and
Machine availability.
Extended punch tool and stamp tool life by 9 times through effective maintenance and selection of
Material .
Immaculate Maintenance and conversion of machine for different products, reducing the need for
new equipment, leading to cost savings of AED 10,000,000 to the company in six years.
Earned “Employee of the Month” award in November 2014 at Etisalat for repairing and configuring Rofin RSM10E machine PC.                                                                                                                                                Muehlbauer India Private Limited:
Installed and commissioned 3 x CMP2010, 3 x CMI3000 and 1 x CML3420 card manufacturing
machines in 4 days.
Achieved, Machine utilization = 95%, Total rejection rate < 0.02% in 360 days X 24 hrs production
environment.                                                                                                                                                              Mahindra and Mahindra Limited (Farm equipment sector):
Sales of 100 tractors in a single day through one month aggressive on the field sales promotion.                                                                                              

PROFESSIONAL SUMMARY                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                      Customer-oriented & Meticulous Multi skilled Mechatronics Engineer/ Project
Coordinator skilled at juggling multiple tasks and working under pressure.
Focused on increasing production, minimizing equipment downtime and costs.
13.5 years experience in Smart card manufacturing machine Installation, Commissioning, Training, Maintenance Projects, Process engineering, Quality control, Reliability engineering, Customer Service, Industrial Instrumentation, Automation, CNC Systems, PLC Systems, Servo Drives, Computers, Hydraulics, Pneumatics, Engines, Transmission systems and Customer service.                                                                                                                           Creative and innovative professional with extensive project experience.

SKILLS
Trouble shooting & root cause analysis of PLC,
Zeal for application oriented teaching and skill
CNC systems.





transfer.     
Reliability centric maintenance.



Excellent interpersonal communication skill and
Condition based maintenance.



eloquence.
Expert in setting & alignment, of, high precision



Business development and Strategic planning.
mechanical components.



Project management.
Creative & innovative, proficient in technical



Planning, Design and implementation of systems
drawings, Auto CAD 2016-Electrical,


and process to achieve high standard of
Pro-e 2000i, MDT, Ansys- 6.1, Solid Works.




productivity quality and efficiency in product
Proficient in MS Office, good at creation of

manufacturing. Machine tool Design.
technical manuals, reports, presentations and



Exceptional organizational skills.
charts.



Extremely quick learner.
Intense instinct to achieve perfection and



Economic modeling/business analysis.
excellent ability to understand, analyze and
solve problems.
Maintenance, repair and overhauling of Servo
Drives; Hydraulics; Pneumatics; Engines;
Steering and Transmission systems.
WORK HISTORY
EBTIKAR CARD SYSTEMS (ETISALAT)
Maintenance technician | Ajman, United Arab Emirates. | March 2010 - March 2016
Condition based maintenance (CBM) of Smart card & GSM SIM card manufacturing
machines (Muehlbauer CMI3000, CMP2010, CML3420, CMP2000D, SCP5600, GSM6000 & Datacard
MPR5800).
Coordination with IT, production and quality department to ensure fulfillment of customer
requirements and delivery schedules.

Modification of Machine parts and implementation of systems to improve machine Reliability and

Efficiency.
Quality inspection, Adjustment and setting of Card Milling machine to maintain Milling accuracy.
Adjustment and setting of card punching machines for punching accuracy.
Adjustment and setting of Rofin Laser marking system, Muehlbauer Laser system, for different card
material, and profiles.
Trouble shooting and repair of Bachmann PLC, Beckhoff PlC, Siemens PLC, Heidenhain measuring
systems, Omron Servo drives and controllers, spindle motor controllers, photo micro sensors, Thermo
couples, Relays, opto couplers , electric circuits.
Trouble shooting, repair and maintenance of Festo and SMC Pneumatic systems Viz., Valve blocks,
linear actuators, miniature cylinders, swivel grippers, turn cylinders, filters and pressure regulators.
Trouble shooting repair and maintenance of Hydraulic power packs, Parker proportionate control
valves, hydraulic cylinders and filters.
Modification of assemblies and fabrication of parts to continue production in case of non-availability

of spare parts /adapt machine for new products.
Training of operators.
Assessment of critical parts to reduce stock inventory of parts.
Forecast of spare parts requirement considering procurement delays and supplier delays to ensure
availability of parts on time.
Maintenance activity reporting, root cause analysis to improve maintenance effectiveness and reduce
down time.
Preparation of preventive maintenance checklists, cleaning and lubrication charts to ensure timely
maintenance activity using right material and method.
Sourcing of parts and hardware from alternate suppliers for crisis management.
Calibration, setting of machine to reduce rejection and create new benchmarks of quality.
MUEHLBAUER INDIA PVT. LTD.
Service Engineer | Bangalore, India. | February 2007 - November 2009
Installation, commissioning, trouble shooting, repair, maintenance and overhauling of  PLC, CNC
based high precision Smart card manufacturing machines and GSM  Card personalization Machines. 
Training operators and technicians for operation and maintenance.            
Calibration of card milling systems and adjustment.        
Calibration of pressure regulators and adjustment.        
System and parts upgrade.      
Conversion of systems for different products.         
Replacement and setting of high precision LM guides and ball screws.          
Software backup and upgrade of machine software and MCES system.         
Maintenance, repair, adjustment and setting of Rofin laser system.         
Trouble shooting, parameter setting & network configuration of Phytron Stepper motor systems,
Omron AC servo motors, Bachmann PLC, Moxa communication cards, Wasco cards.           
Pre-installation checks and machine performance evaluation.           
Telephonic and email technical support to customers.       
Coordination with customer and company to ensure timely delivery of spare parts.        
Feedback to production department for process improvements.      
Meetings with customers to resolve issues and improve customer satisfaction.    
Production and maintenance support. 
AMERICA ONLINE (AOL) INDIA PVT. LTD
Senior customer service consultant | Bangalore, India. | December 2005 - February 2007
Telephonic Customer support for AOL Internet service.         
Handling billing related queries for high speed internet connection, basic technical support, customer
retention activities, up selling of products and services.
MPHASIS B.P.O
Customer Service executive | Bangalore, India | April 2004 - December 2005
Telephonic customer service for Sallimae student loan customers.             
Handling Billing related queries, processing forbearance, deferment of loans.      
Providing information about different concessions and benefits as per federal law. 
Consolidation of loans, implementation of company schemes and benefits.

QUEST INFORMATICS LIMITED
Component Engineer-Trainee | Bangalore, India. | September 2003 - November 2003
Quality control of B.O.M. for Volvo trucks.         
Assigning the right component illustration to the respective part description and part number.
Tracking errors in the B.O.M. and fault rectification to ensure accuracy of information in the online
spare parts catalogs of customized Volvo trucks.

MAHINDRA AND MAHINDRA LTD., FARM EQUIPMENT SECTOR
Territory Executive on Contract basis. | Bangalore, India. | July 2001 - November 2001
Service and sales support to Mahindra tractor dealers in Karnataka region to achieve sales and service
targets.         
Resolve service issues and Warranty claims processing to improve customer satisfaction.    
Field testing of parts and assemblies.            
Business development and market research.           
Sales of 100 tractors in a single day through one month aggressive on the field sales promotion.
SHYLA SERVICING ENGINEERS
Service Supervisor | Bangalore, India | May 1998 - October 1999
Service, repair, maintenance and overhaul of:         
Voltas and Mitsubishi 3-5 TON Diesel forklift trucks.             
Macniel and Maini Battery operated platform trucks.           
Leyland and Perkins industrial engines.     
Air compressors.  
Hydraulic presses.    
Dantel hydraulics torque converters/ automatic transmission system.       
Danfoss / Orbital Hydrostatic steering systems.      
Vickers hydraulic vane pumps and spool valves.

EDUCATION
EMBA Project Management
Karnataka State Open University
September 2015

MASTER OF COMMERCE Costing and Taxation
Bangalore university
Bangalore, | May 2005
DIPLOMA IN MECHANICAL ENGINEERING(AUTOMOBILE TECHNOLOGY) 
Sri Jayachamrajendra Government Polytechnic.
Bangalore, India. | 


PERSONAL INFORMATION
       NAME : Praveen Kumar Dakshinamurthy Mudaliar  

       AGE & DATE OF BIRTH  : 37 years; January 1, 1978.  
       NATIONALITY : Indian  
       MARITIAL STATUS : Married  
INTERESTS
 Motor racing; Classic Motorcycle and Car restoration; Designing and modification of two wheelers;Traveling and Touring; Cycling; Rifle shooting; Gardening; Discussions on Philosophies of life; Reading-Holistic medicine, Technical and Spiritual books; Surfing internet.

LANGUAGES
English, Hindi, Kannada, Urdu, Tamil, Basic Deutsch.

CERTIFICATIONS
“Machine Tool Design- Electrical” a 4 week training programme at “Indian Machine Tool        Manufacturers’ Association” (IMTMA), Design Institute from 26 September to 22 October 2016, they were sequenced through an intensive training, on all the aspects of machine tool design as  sighted below with hands-on industry practice.

 
•             Machine design fundamentals
•             Introduction to CNC Machine tools
•             Electrical Switchgear elements, Motor circuits- Hands on training
•             Controller selection for the machine
•             Selection of Motor and drives
•             Electrical switch gear elements
•             Introduction to PLC programming & Ladder diagram
•             Fundamentals of Electrical circuit design
•             ACAD Training
•             Design of Electrical Panel / Cabinet / Operator pendent.
•             Machine Interfacing & Commissioning.
 
During training, design of CNC machine and  SPM were carried out as projects from concept to final electrical including electronics system design

Certificate course in Predictive maintenance, Condition monitoring,Vibration analysis at IMTMA Design institute,BIEC, Tumkur Road,Bangalore – 560022, (July2016 ) .

6 months +, Service training in trouble shooting repair maintenance and assembly of Muehlbauer,Smart card manufacturing machines at Muehlbauer AG- Roding, Germany. Expert level training in CMI3000, CMI4000, CMI5000, SCP5600, GSM6000, CMP2000D, CMP2010, CP40, CML3420.Maintenance and troubleshooting training in Bachmann PLC, Beckhoff  Twincat PLC, Rofin Powerline laser RSM10E,RSM20E, Muehlbauer Rommel laser, Lauffer Laminator, Antenna embeddingmachine:IA1600, Card hologram Stamp, sheet collating and Vision inspection systems.  
· Assembly of linear axis and guides to an accuracy of 5 microns.

· Perpendicularity and parallelism adjustments of milling stations to achieve milling accuracy of +15to-15 Microns.

· Configuration and loading parameters using software tools on Omron Servo Amplifiers, Bachmann PLC, Beckhoff Twin cat PLC, Siemens PLC, Moller controllers and Parker controllers for proportionate valves.

· Network configuration, of machine PC's, installation and parameterizing of PC -PLC interface cards Viz.,Wasco, MOXA ISA Serial card, CAN Bus network interface card, Profi Bus interface card.

· Configuration of Phytron Stepper motor controllers, parameterizing and interfacing with Machine Controls.

· Maintenance repair and adjustment of Rofin Power Line E, YAG Laser marking system, Viz., replacement of Laser diodes, Resonators, Installation and configuration of ALI card, Trouble shooting marking issues and rectification. Creation of layouts using CAD software and optimization of laser parameters for high throughput with good marking quality for different card materials.

· Interfacing, adjustment and maintenance of Imaje and Domino inkjet printers.

· Optimization of machine throughput by adjustment of different assemblies and sub-assemblies to achieve the desired cycle time,.Viz., adjustment of vacuum generators, cylinders, actuators, vacuum and pressure sensors. Trouble shooting and repairing Valve blocks, rotary grippers, pick and place mechanisms.

· Installation, trouble shooting, configuration and repair of, SMAC- LAT Moving coil linear & rotary actuators for pick and place system with accuracy of +/- 10 microns.

· Configuration and Parameterizing of Grabber card for Vision Inspection Systems, Setting vision systems for detection of quality defects and optimization of parameters and settings for trouble free operation with high throughput.

· Installation and repair of Thermal printers.

· Configuration, Parameterizing, adjustment, repair and setup of Ultrasonic welding units for welding antenna on plastic cards for manufacturing dual interface cards.

· Repair maintenance installation and adjustment rotary index embossing machines, signature panel, hot press Hologram affixing and card lamination machines.

· Installation and commissioning of Burkle lamination machine, sheet collation machines.

· Training customers for operation and maintenance of different production machines, Production methods and Manufacturing Standards.

· Testing of machines at the factory for Pre Delivery Inspection, Coordinating to get FAT acceptance from customer.

· Testing of punch tools and stamp tools and adjustment of tools to obtain punching and stamping accuracy of +/- 25 microns in confirmation to ISO standards.

· Calibration repair and adjustment of pressure regulators, measuring gauges to maintain accurate and consistent operation of machines.

· Adjustment of chip/module feed mechanisms to an accuracy of 50 microns.

· Reconditioning, programming and repair of Chip personalization tools/ boards and controller cards for error free operation with low rejection and cycle time.

· Installation of Device drivers, OS and software to upgrade/ Restore Legacy systems, cloning of hard disks for restoration of machine PC's.

· Database administration and access control setting on machine in accordance to GSMA standards for SAS security accreditation of machines.

Project Management Professional (PMP) Certificate course at Sites Power training center Sharjah.(July2014)  

Certificate course in Machine Tool Design- Mechanical at IMTMA Design institute, CMTI, Tumkur Road, Bangalore – 560022., (May 2002 to August 2002) .
Certificate course in computer aided modeling using Pro-Engineer 2000I at Harita Infoserve Ltd,Bangalore-560027, (May 2001 to June 2001).  

Training in Six Sigma Green Belt IIFCA Academy, Bangalore. (February 2013)  


Training in IP Network essentials  Oct16th, 2012 to OCT 18th 2012 at Etisalat academy, Dubai, U.A.E.  


Training in industrial health and safety Etisalat academy, Dubai, U.A.E.  


Training in premises protection against fire blazes  Falcon training and development, Ajman, U.A.E.  


Service training in maintenance, repair and overhaul of P Series Diesel Engines, Simpson & Co. Ltd.,Product training center, Bangalore (February 2001) . 


Sales and Service training for Mahindra Tractors and Farm Equipments  Training centre, Nagpur,(July2001).  


1 month voice and accent neutralization training at NIIT training Centre, Bangalore.  


Seven weeks certificate course in Call centre basics at Mphasis, Bangalore.


Training in customer service at AOL, Bangalore.  

PROJECT WORK:
22 Months production support and maintenance project on cost per card basis. 
(January 2008 until October 2009)

Project details:

· Preinstallation checks, machine performance evaluation and Factory acceptance test (FAT), Training on Machine use and Card manufacturing process at Factory.
· Installation and commissioning of Machines, Site accceptance test (SAT) certification from customer.
· Training of operators and supervisors in machine operation and process control.
· Training of maintenance Technicians on machine setting, maintenance and operation.
· Performance tuning and adjustments .
· Setting of machine for consistent performance to achieve ISO Quality standards.
· Forecasting critical spare parts requirement to minimise stocks and also meet SLA.
· Reliability improvements on machine to reduce breakdowns and component failures.
· Trouble shooting and repair of machines to achieve down time <2%
· Adjustment of machine to reduce rejection<0.2%
· Coordination and implementation of Data security systems on machines to achive SAS certification .
· Back up of machine softwares.
· Configuration and parameter setting for optimum performance of machine with lowest cycle time.
· Reconditioning of parts and assemblies.
· Modification of parts and assemblies for reliable operation.
· Root cause analysis and reporting.
· Coordination and organising interventions from software and development team.
· Setting up of accomodation and transport facilities for the service team.
· Logistics support for return of machine parts and assemblies to factory.
· 24hrs 7days aweek support to factory production and maintenance staff to achieve >95% machine utilization.

Project report on “Project management phases in smart card manufacturing” Project management approach to reduce Cost per card, Smart card application development and Smart card deployment.(September 2014)    

Design of CNC Lathe, at IMTMA design institute, CMTI, Tumkur road, Bangalore–560022. (August2002)   Design, drafting, modeling, vibration and critical speed analysis of Machine bed, Spindle,Guide ways , Mountings, Machine elements, etc., Selection of Drive motor, Control systems.,Hydraulic circuit design ,Electrical circuit layout., Design of Chip handling system, Cooling system,Lubrication system, Enclosures., Design for ergonomics and aesthetics . 
Design of Electrical circuit using Autocad electrical 2016, Electrical cabinet layout design, Operator panel  MDI configuration & setting Parameters, Machine configuration - G codes.  Machine logic design by building PLC  ladder diagram using Fanuc Ladder,Mitsubishi GX works-2, Selection and rating of Electrical Components considering design factors for reliable and safe operation, Selection and configuration of axis drives and spindle motor, for:

· 2 axis CNC Lathe 

· Duplex Milling with Drilling Special Purpose Machine 
at IMTMA design institute, BIEC, Tumkur road, Bangalore–560022. (August-September 2016)


Modification of LI 150 scooter engine into a direct mixture injected stratified charge two stroke engine. (July 1998) Stratified charge combustion in two stroke engine to reduce emissions and improve fuel efficiency. Achieved CO emissions less than 1%, Fuel efficiency improvement >100%.

       DRIVING LICENSE:

· Light Motor vehicle -United Arab Emirates valid till 26 Mar 2024
· Motor cycle with Gear and Light motor vehicle, Light goods vehicle - India 
