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DINESHA 
 Email    :  dinesha.369982@2freemail.com 


PROFILE 

I am a Competent and diligent professional having diverse experience of over 05 years including overall administration of a Travel Agent.  An organized individual who is able to work as part of a team and manage multiple tasks at any one time.  Own positive attitude, strong work ethic, and a keen desire to learn and grow. And also, possess good communications skills, and always treat people with respect and according to their individual needs. 

I have achieved a Travel & Tourism Consultant Diploma in Louis Preston Institute Colombo, Sri Lanka. I am interested in Airline Reservation & Ticketing, Hotel Reservation, Visa Assistance and Customer Care functions and currently employed as a Travel Executive at Classic Travel in Sri Lanka.

OBJECTIVE
With the Excellent  academic background & leadership skills that I have acquired over the years, I want to be a successful travel executive in senior management  position  and to take challenging roles to test my abilities, use my experience, and implement my knowledge while working in a reputed organization. 
PROFESATIONAL DEVELOPMENT
· Diploma in IATA/UFTA Travel & Tourism Consultant at Louis Preston,Sri Lanka(2014)        
· Diploma in   IATA/UFTA Foundation & EBT Course at Sri Lankan Airline,Sri Lanka(2011)
· Higher Diploma in Computer Base Information System, at National Institute Of Business Management,Sri Lanka. (2012)
· Diploma in Computer System Design at National Institute of Business  Management,Colombo,Sri Lanka.(2011)

· Diploma in English at Aquinas College,Galle ,Sri Lanka (2010)

· Certificate in Microsoft office application at Vocational Training authority of Sri Lanka. (2003)
EDUCATIONAL QUALIFICATION
G.C.E (Ordinary Level) Examination-2002 in Sanghamitta College, Galle.

Passed with 2 Distinctions and 6 Credits passes.

G.C.E (Advanced Level) Examination-2007 in Sanghamitta College, Galle.

Passed with 1 Distinctions and 2 Credits passes.(Art Scheme,Logic,Sinhala,Polotical Science)
EXPERIENCE
· Travel Executive at Classic Travel (PVT)LTD since (2013-Present)
Job Description
· Arranging flights, insurance and accommodation

· Using a booking system to secure holidays

· Collecting and processing payments

· Advising clients on travel arrangements, e.g. visas and passports

· Sending out tickets to clients

· Keeping clients up to date with any changes

· Dealing with complaints and refunds 

· Travel Coordinator at NKAR Travel and Tours(PVT)Ltd Colombo,Sri Lanka(2011-2012)

Job Description
· Booking domestic and international air travel

· Issuing Airline tickets

· Ensure all booking and reservation are processed accurately and issue air ticket

· Researching travel option & presenting the best deal in terms of requirements

· Responding to all phone inquiries promptly, courteously and in a friendly manner

TRAINING ACHIEVEMENTS

·       Amadeus System Training at Amadeus Training Centre in Galadari Hotel .

·       Travel Industry Skills and Procedures Training Conducted by Travel Agent Association of Sri Lanka          

IATA Agent Association of Sri Lanka .                    

PERSONAL DETAILS 
                    
· Name
: Dinesha
· Date of birth
: 02nd  June 1986
· Gender 
: Female
· Nationality
: Sri Lankan

· Marital status                                        : Single
EXTRA CURRICULAR ACTIVITIES
· Member of the Sanghamitta College astronomy club.(2003-2005)
· Class Leader at sanghamitta College(2002)
· Class subject Leader representative of Sanghamitta College(2007)
· Member of the School Badminton Team(2001)
LANGUAGE FLUENCY
· Sinhala –Mother language
· English –Very Good
· Tamil-Learning
