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Hardeep 
System Engineer









EMAIL ID: hardeep.369984@2freemail.com 

· OBJECTIVES :-

Working in a challenging field which will make full use of my abilities, developing both personal and interpersonal skills, along with sincere contribution to the organizations growth and goals.
· Technical Skills :-
Operating systems: Windows 9x, 2000 professional, XP home and XP Professional, Windows 7, 8 and Ubuntu 14.04, 15.04.
Network Operating Systems: Windows 2000 Server, Windows 2003, Windows 2008 R2, Windows 2012 R2.
Configuration and Administration: DHCP, User admin, File systems, Active Directory, Terminal Services, Performance Monitoring.
· Networking :-

Installation, Configuration & Implementation of TCP/IP Network, DHCP Server, DNS.

Installation, Configuration of terminal Concentrators

Connectivity with Wireless terminals.

CCTV Camera Configure and installation.


Mail Configuration : MS Exchange 2007,13 (outlook)
Backup and Restore: Windows Backup, Server Backup and IBM x3400 Backup, DVR Camera’s Backup.

Antivirus: Symantec Antivirus, Quick heal antivirus.
Application packages: MS Office

Hardware :-

All type of PCs, Motherboard and SMPS.

HP Scanners, Plotters, Laser Jet & Desk jet Printers. 

Dot Matrix Printers like Epson, Wipro etc.

HP, D-link, HCL, Ethernet Switches and Hubs, Fiber Optic Hubs etc.
Installation and Trouble shooting of Windows 7 and XP.
· Personal Qualities :-
Good Communication skills.
Strong analytical and people management skills.

Positive attitude. 
Good Leadership quality.
Ability to do both individual and team work. 

Self confident and optimistic. 

Hard working.

· Academic Qualifications :-
1. Diploma in Computer Hardware and networking Engineer from College of Computer and Information Technology (CCIT) Ludhiana. 
2. Bachelor of Computer Application from Punjab Technical University Jalandhar.
3. MBA in Information Technology from Punjab Technical University 
Jalandhar.
· Professional Experience :-
	S.No
	Name of Company

	1
	JCT Filament Ltd

	2
	Usha Martin Ltd

	3
	Hawkins Cookers Ltd

	4
	Reliance Industry Ltd

	From 2008 to Feb 2014 all companies were offered by IDM Solutions (P) Ltd As System Engineer.



· Currently working :-
   Presently I am working in Ivy Hospital Super Specialty Health-care (As System Engineer).
           From Oct 2015 to till date.
· Job Responsibilities :-
· Managing Hospital Management Software.
· Regularly taking SQL Backup.

· Designing and Development new reports as per company requirement.
· Manage all the issues related to Hospital management System.

· Manages all the computer hardware related issues at the facility.

· Contact vendors for repairs of the computer hardware.

· Maintain a log of issues for further reporting.

· Manage the general software issues and keep track of Licenses.

· Take backup of servers.

· Installations , Configuration and trouble shooting of computer, peripheral devices, Operating System, Application Software, Antivirus Software, Mail Server, Outlook Express and nebero firewall Software. 
· To take backup and export it to service centre.
· Installations and maintenance of servers.

· Installation and maintenance of Computers.
· Installation and maintenance of Telephone terminals.

· Managing Hardware, Networking and Telephone Systems of each department.
· Managing the CCTVs System.
· Repair of the Hardware and Software components.

· Attending and reporting of complaints in the various departments.
· PERSONAL DETAILS:
NAME: Hardeep 
DATE OF BIRTH: 28 May 1987

MARTITAL STATUS: Single
GENDER: Male
LANGUAGES KNOWN: English, Hindi, and Punjabi.

· Declaration 


I hereby declare that all the information provided above is correct in my knowledge and belief.
Date:

Place:






        



( Hardeep)        


