


I. Best Western Premier Deira, Dubai 

 Group Manager – IT (Sun and Sky Tour and Travels)
Roles and Responsibilities 

· HOD of IT Department, reporting to GM.
· Heading 3 Hotels Under Sun and Sky Tour and Travel Management.
· Part of the MIGRATION TEAM for the Property
· Handling 3 Properties under Management of Sun and Sky Tour and Travels.

· Part of Migration Team for Changing the brand name from Shangri-La to Best Western Premier.

· Daily Server Performance Check, Daily

· Part of Planning Team for Scheduling the OPERA installation with seems less Transection. 

· Project Lead for Implementation of Materials management and Inventory Control System (IDS) 

· Designing of the Service and Network Layouts for the Hotel.

· Establishment of SOP’s in the department and writing policies as per the IT standards followed by Best Western International.
· Hosting and managing Servers for PMS and POS for the Property, Opera and Micros respectively.

· Planning Capex and Opex budgets of the IT department.

· Conducting Security and Print Audits. Leading to cost effective solution designing and implementation.

· Maintaining hotel’s Corporate and Guest Network separately.

· Vendor management and liaising for various IT requirements.  

Challenges & Projects Undertaken
1. New Wifi Device & Gateway Implementation across the Group. 

2. Projects as a Facility Planner: 

· Migration on Opera 4.0 to 5.0
· Switch Rooms and Network hub planning and implementation.

· Network & Floor designing for Service Apartments & Banquet Halls for Radisson Blu Hotel.

3. Successful installation of Internal Wi-Fi Solution for Internet Connectivity in the Hotel.
4. Successful implementation of SurfSonic  and Cisco Firewall
6. Successful implementation of InfraSys
7. Successful implementation of IBS (In building Solution) for Seamless GSM Connectivity.

II. Radisson Blu Hotel Nagpur
 Manager – IT & Telecommunication

Roles and Responsibilities 
· HOD of IT Department, reporting to GM.

· Facility Planning and Network Designing.

· Part of the PRE-OPENINIG TEAM for the Property
· Project Manager for Payment Card Industry –Data Security Standard (PCI-DSS) version 2.0 Compliance.
· Daily Server Performance Check, Daily

· Project Lead for Implementation of Materials management and Inventory Control System (Micros and Inventory Material Control by Alif) 

· Designing of the Service and Network Layouts for the Hotel.

· Establishment of SOP’s in the department and writing policies as per the IT standards followed by Carlson Group of Hotels worldwide.
· Hosting and managing Servers for PMS and POS for the Property, Opera and Micros respectively.

· Planning Capex and Opex budgets of the IT department.

· Conducting Security and Print Audits. Leading to cost effective solution designing and implementation.

· Maintaining hotel’s Corporate and Guest Network separately.
· Vendor management and liaising for various IT requirements.  

Challenges & Projects Undertaken
1. Payment Card Industry – Data Security Standard Compliance (PCI-DSS) 

2. Projects as a Facility Planner: 

· IT Workshop/TRC (Troubleshooting and Repair center) planning and Designing. 
· Migration on VMware 5.1
· Sales Office Extension design. 

· Switch Rooms and Network hub planning and implementation.
· Network & Floor designing for Service Apartments & Banquet Halls for Radisson Blu Hotel.
3. Successful installation of Internal Wi-Fi Solution for Internet Connectivity in the Hotel.
4. Successful implementation of FCS NXP (Net Access Pro – Internet Billing System).
5. Successful migrate to 24Online

6. Successful implementation of Web Prolific.
7. Successful implementation of IBS (In building Solution) for Seamless GSM Connectivity.

8. Project Lead for Structured Cabling for data and voice for Service apartments. 
III. Sun n Sand Group of Hotel, Nagpur.
Manager – IT & Telecommunication
Roles and Responsibilities 
· Part of the PRE-OPENINIG TEAM for the Property
· Acting Facility Planner and Consultant for Interior of the Back of the House.
· Operational Planner for the Department and IT Advisor.

· Designing of the Service and Network Layouts for the Hotel.

· Establishment of SOP’s in the department and writing policies with the Higher Management.

· Vendor Management and Placement of High Value orders in liaison with Purchase department.

· Awarding of tenders and contracts to various service providers.

· Managing Telecommunications of the Hotel and Hosting the Siemens Telephone Exchange.

· Managing the Audio and Video services for the Hotel Lounges, lobby and restaurants.

· Responsible for the successful installation of CCTV Camera’s and their Monitoring. 

· Responsible for Successful installation of IDS and BISA (Biometric Identification System & Application).
Challenges & Projects Undertaken
1. Time Bound completion of Server Room starting from Room & network designing till the successful implementation of all services.
2. Projects as a Facility Planner: 

· Designing of Server Room

· Back Office admin Block including HR, Finance & MD Offices.

· Network and cabling Planning

3. Successful installation of RF based PRI Line.
4. Successful implementation of Various Hotel Applications.

5. Successful implementation and troubleshooting of Onity Door locks.
Project Timeline
December 2009 to September 2010
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Technical Summary 


Managed IBM Blade Center HS22


HP ProLiant  DL 360G & DL 380G Rack Mounted Servers


Biometric Identification System for Access (BISA)


Successfully installed and configured Palalto, Fort iGATE, Cyberoam, Sonic wall & Watch Guard Firewall. 


Successfully Installation and Migration to VMware


Avaya, Siemens & Alcatel Lucent Telephone Exchange and IP Telephony based on SIP Technology.


Zyxel Wireless Server, 24 Online, Pronto Billing Server and FCS NXP Internet Billing Servers.


Managing MPSL, Leased Line and ISDN Lines, VPN’s and WAN Networks. 


Successful Installation of Active Directory, DHCP, DNS, File Server, Wsus, FTP.


POSTMASTER, MDaemon of mail Server Installation and Monitoring


Successfully planning & implementation of LANs and WANs using Leased lines, Packet & Circuit Switching techniques. 


Handling the network infrastructure, migration & configuration of network client workstations.











Education Summary


Nagpur University- 2008


Bachelor of Engineering in Computer Technology  


Maharashtra State Board of Technical Education


Polytechnic in Computer Technology - 2003


Cisco certified Network Associate.


Microsoft Certified Professional


Red hat Certified Engineer


Diploma in Hardware & Networking.





 








Experience Summary


Group Manager –IT at Best Western Premier, Dubai.  Sept -2015 – Till date


Manager –IT & Telecommunication at Radisson Blu Nagpur. Nov - 2011- June 2015


Manager –IT at Sun n Sand Nagpur. June 2009 - Nov 2011


Product Support Executive at IDS Software Pvt Ltd, Pune Oct 2008– June 2009


Executive – IT at Angle Broking Pvt. Ltd Jan -2008 –Oct 2008


System & Network Administrator at The Pride Group of Hotel Aug – 2004 – Dec 2007




















Career Summary 


Network Specialist whose qualifications include a Bachelor Degree in Computer Technology (IT); RHCE, CCNA, MCP; and detailed knowledge of security tools, technologies and best practices. Nine years of experience in the creation and deployment of solutions protecting networks, systems and information assets for diverse projects in the organizations.











III. IDS Software, Pune


Roles and Responsibilities


Represented my department in the Morning Meetings  with the Project Lead


Responsible for establishing the IT setup and Projects which includes Planning, organizing and execution of the Plans in the time bound manner.


Accountable for the Project and Client Complaints.


Designed the Interior, the service layouts of the Offices for the Department.


Responsible for implementing and maintaining system security and configurations of company servers while providing IT support, to include planning, software and hardware configuration.


Analyzes information to determine, recommend, and plan layout for type of computers and peripheral equipment modifications to existing systems.


Creating Database & Regular Backup of Server of SQL Database.


Client Handling and Installation Planning with Training for the software


Responsible for maintaining Proper Inventory System


Challenges and Issue Resolved


1. Closing the critical issue at the right time 


2. Done fabulous job on debugging & troubleshooting 


3. Done a pretty team work for time bound activities


4. Successful implementation of IBM Blade servers & Various Hotel Applications








                                                           Professional Projects Summary





VI. Angel Broking Pvt. Ltd.


Roles and Responsibilities


Performed daily monitoring, maintenance and backup of Windows 2000 domain.


Installed ISA and managed rule set with VPN using Radius authentication.


Completed server and PC hardware assemblies.


Planned and organized office moves using project management procedures.


Maintained and serviced printers and other hardware.


Maintenance Application Software (ODIN).


Handling NSE, BSE, MCX & NCDX market server.


Handling RAS & VPN.


Maintenance VSAT Network.


Regular Backup of Server of SQL Database.


Uploading file to FTP.
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Career Highlights


PCI –DSS Version 2 Qualified Assessor.


Redhat Certified Engineer.


Microsoft certified Professional


Cisco certified Network Associate.


Facility Planner.


Inter Departmental Trainer.


System Monitoring.


System Integration Planning.


Multitier Network Architectures.


Policy Inscription.


Successful implementation VMware  in the Hotel Industry.











Personal Highlights


Result Oriented.


Ability to manage Stress, Time and people effectively.


Notable presentation skills. 


Mass communicator.




















