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Mohammed
Profile:

Experienced and highly motivated Professional and seeks position to utilize with all makes and models of PCs, LANs, NCR Tower (UNIX and proprietary), HP 300, HP 150, and PC Server Technology. Assist the organization in achieving their goals with high level of performance and dedication.
Career Highlights:

· Having 8 years of experience in System Design Engineer with Responsibility of Proactively monitoring customer’s network on 24x7 bases and updating them regularly
· Proficient experience in the line of Systems & Network hardware Maintenance and Troubleshooting skills
· Troubleshoot and diagnose UNIX, file Pro, PC, and MS Windows related problems for in-house staff.
· Involved in all phases of System’s infrastructure Development.
· Excellent interpersonal, communication skills and understanding of Business applications. Willing to take up challenging assignments and interested to work in different kinds of modules and emerging technologies.
·  System analysis and design, with focus on project management, consulting, and design. Exceptional combination of technical and communication skills. And 
·  Effective mediator between programmers, end users, and clients. Experience in consulting, surveys, demonstrations, applications design, installation, implementation, and client training.
· Self-Motivated and Quick Learner

· Analytical and Effective problem solving

Technical Knowledge:
OS Platforms
: UNIX/ Linux, XP, Vista, Windows 7, Windows8,    Windows Server 2003, 2008, 2012
Languages  



: PL SQL, C.C++

Database



: Oracle 8i, 9i, 10g

Web design Technologies

: HTML, C, C++, and JAVA.

Office Automation Tools

: MS-Office 2007, 2010
Professional Experience: 

· Working as a  Network  Support  Engineer with Smart Software Systems & Solutions, Abu Dhabi, UAE from June 2015 to till date.
· Worked as a System Design Engineer with Al Amer Solution Information Technology, Abu Dhabi ,UAE  from October 2007 to May 2015
Certifications:

· Recognized by CISCO Certified Network Associate   (CCNA) CCNA ID: 2059883220
· Recognized by CISCO Certified Network Professional (CCNP) CCNP ID: 2059883220
· Recognized by Microsoft Certified System Engineer (MCSE) MCSE ID:  3358000

Academic Achievements:
· Master of Computer  application from Osmania University, India, 2004.
· Bachelor of Commerce from Osmania University, india,2000.

· Intermediate from ST Joseph Junior college, India, 1996.

· SSC  from Triveni Public School, Hyderabad, India, 1994.

Trainings Attended:

I've been received Certification Training from my Current organization for my upcoming Projects.
Technical Skills/Job Responsibilities:

WAN Technologies:

• Strong knowledge in Cabling and TCP/IP like IP address Sub netting/Wireless Network topology
• Strong Knowledge in WAN routing especially in EIGRP & OSPF routing
• Taking Backup and Restore of CISCO IOS using TFTP software.
• Basic Knowledge in Spanning-Tree Protocol (STP), VLAN Trunking Protocol (VTP)
• Good Knowledge in Network Security using Router Access List(ACL).
• Configuring and Managing NAT & PAT.


Windows Server Technologies:

• Sound knowledge in TCP/IP and Internet Configuration
• Configuring and Managing ADS & DNS in Windows 2003,2008 & 2012
• Implementing Backup and Restore using Microsoft Backup Utility.
• Configuring DHCP, DNS, RIS, IIS in Windows 2003,2008 & 2012.
• Implementing Group Policy, Software deployment & Folder redirection.
Configure Cisco switches and routers:
Maintenance of certain network servers, DNS, DHCP, IIS, EIGRP, OSPF and VTP
• Setup, manage and monitor LAN/WAN network devices and services
• Setup, manage and monitor the Firewall
• Analyze network traffic and the bandwidth usages
• Investigate network, hardware and software connecting issues Managing the group
• Installing and configuring new hardware and software
• Troubleshooting any reported problems in system and Networks
• Monitoring and troubleshooting of their existing network setups including:
• Configure SNMP for network management. MRTG server for monitoring Traffic flow
• Backup and restore of the device configuration and IOS up-gradation
• Consulting with Upstream Providers in case of any problem in the internet links.
• Keeping all network related documentation (Network Diagrams, Configurations, etc.).

Troubleshoot and debug minor program bugs. Modify existing programs with enhancements.

· Implement fixes and enhancements. Design, create, and implement ticket designs. Perform remote upgrades of Proto Base and Select-a-Seat. Resolve problems and questions from Technical Support.

· Provide documentation. Assist Select-a-Seat Team Leader with creation and testing of new software.

· MPLS, P-to-P, T1, Metro Ethernet and DSL WAN Links on Cisco 2600, 2800, 3600, 3800 & 7200 Series Routers.

· Coordinating with onsite team whenever needed

· Troubleshooting Connectivity, Latency, Links flapping, Network outage, Wireless connectivity issues.

· Handling of Trouble Tickets for Critical, Major & Minor Incidents within SLA time using HP PPM and Clarify ticketing tools

· Implemented Filter to restrict unauthorized access

Personal Details:

Name


: Mohammed
Nationality

: Indian

Marital status 
              : Married
Languages Known           : English, Hindi, and Telugu

Contact details                 : mohammed.370045@2freemail.com 
Passport Issued Place     : Hyderabad.

Passport Expiry                : 4/4/2024
Visa   Status                       : Employment Visa (Smart Software Systems & Solutions) 
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