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Patrick,
Dubai United Arab Emirates,
Email: patrick.370145@2freemail.com 

Personal Details:
Nationality: Kenyan

Language: English

Gender: Male

Marital Status: Single

Visa Status: Expires on July 04, 2017
Language proficiency: ENGLISH /Spoken, written and reading (excellent)  

Objective: 
To live honest and hard life to work in a highly challenging competitive environment for the enhancement of my creative abilities and optimum profitability of the organization.
Strengths
· Excellent Communication skills to present points precisely and clearly.

· Ability to work under no supervision.

· Good problem solving abilities and analytical skills.

· Good team player with excellent interaction skill to coordinate and work within a team.

· Excellent technical skills.

· Extremely talented in advanced and extensive research.

· Good delivery output in less time without losing efficiency.


Skills, Knowledge, and Abilities:
· 8+ years of experience.

· Ability to explain, demonstrate and clarify to others within well-established policies.

· Ability to follow specific instructions and respond to simple requests.

· Ability to extend a hospitable attitude towardsstaff and clients.

· Great ability to react quickly and calmly in emergencies.

· Analyze information and situations to identify problems, reason logically, and

draw valid conclusions in order to determine and implement an effective course

of action.
· Effective teaching techniques and practices.
· Review, edit, and evaluate written documents to produce quality products.
· Reason logically to perform analytical tasks.
· Handle multiple tasks in order to manage time efficiently.
Educational Details: 
· African Development Resource Center (7th – 9th July 2010) VSAT Field Engineer.
· Kenya school of Professional Studies (2005-2007) Diploma in information technology

Professional Experience: Eco Resources and Energy International LLc, Nairobi Kenya, (2015-2016) 
IT SPECIALIST 
Responsibilities:
· Developing the company website.
· Content management
· Graphic designing of company logo, business cards, banners and pamphlets.
· Developing document management, indexing and archival system.

· Installation of new hardware and software.

· In house support.

· End user training.

· Creating PPT presentations for seminars.

· Management of companies twitter handle.

Professional Experience: Private partnership consultancy, Kenya, (2008-2015) 
SOFTWARE ENGINEER
Responsibilities:
· Recommend Products to meet customer requirements, considering saleable features, such as flexibility, cost, capacity, and economy of operation.

· Negotiate terms of sale and services with customer.

· Answer customer queries over phone, email and face to face encounters.

· Sort out contracts and payment details with clients.

· Support clients via phone, email, onsite visit and remotely.

· Development, installation, commissioning, end user training, support and upgrading of POS, academic MIS, real estate MIS, bulk SMS system and document management and archival system using C#.Net and MySQL and SQL server.
· Advise management and staff of the clients' needs.
· Electronic OCR, Indexing and archival of documents using open source APIs.
· Operating system installation and setup.
· Server installation, configuration and setup.
· Local area network and point to point setup.
Declaration:
I hereby declare that the above information is true and accurate to the best of my knowledge and declare that if I am appointed, I will discharge my duties to the entire satisfaction of my supervisors.
Hobbies:
· Travelling and meeting new people

· Learning

· Swimming

· Research
Referees will be furnished upon request
