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elijah
· Nationality: Kenya
· Visa status: Visit 
· Email: Elijah.370183@2freemail.com Edit SectionEdit SectionEdit SectionDelete
· Dubai, United Arab EmiratesEdit Section

HYPERLINK "file:///F:\\Finalize%20Resume%20-%20My%20Perfect%20Resume.htm" \l "ALNK785261990" \o "Delete"Delete
Professional Summary

· Customer service operator based co-coordinator bringing extensive call center experience in inbound, outbound and blended environments. Strength in training and development, client relations, problem solving and pricing of commodities. 
· Perceptive youth who cultivates positive customer relationships through clear and helpful communication.

· Exceptional customer care professional who addresses inquiries and resolves problems as they arise.

· Customer service expert with sound judgment and an ability to resolve problems tactfully and diplomatically.

· Customer service management professional experienced in credit card services, fraud operations and collections. Team player with exceptional listening and critical thinking skills.

· Dynamic Customer Service Manager who leads diverse teams to achieve company goals.

· Ambitious Customer Service Manager experienced with managing complex projects and driving productivity improvement.

· Management professional effective at building highly-motivated teams, as well as leading cross-functional teams in a fast-paced environment.

· Customer service professional dedicated to effective team management and customer satisfaction.
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Skills

	· Customer Relationship Management 

· Excellent time management skills

· Effective problem solver

· Negotiation expert

· Exceptional interpersonal communication

· MS Office expert
· Co-odinator Brand Manager

· Administrative Assistance 
	· Process improvement specialist

· Customer-focused

· Microsoft Outlook, Word and Excel

· Process improvement specialist
· Software (CRM)
· Event Manager
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Work History
Computer Technician 2015
Company name- Pwani Data Care – computer technician

· network survey
· basic diagnostic

· installation and Configurations

· set up of new computers

· help desk support

CUSTOMER ATTENDANT; 01/2016-07/2016
company name Afrika 4 Afrikans – customer care

· Investigated and resolved customer inquiries and complaints in an empathetic manner.

· Cross-trained and backed up other customer service managers.

· Adhered to all confidentiality requirements at all times.

· Met all customer call guidelines including service levels, handle time and productivity.

· Solved unresolved customer issues.

· Promptly responded to inquiries and requests from prospective customers.

· Assumed ownership over team productivity and managed work flow to meet or exceed quality service goals.

· Facilitated inter-departmental communication to effectively provide customer support.

· Scheduled staff shifts to cover peaks and lulls in customer inquiries.

· Identified individual development needs with appropriate training.

· Provided accurate, specific and timely performance feedback for CSRs.

· Followed-through on all critical inter-departmental escalations to increase customer retention rates.

· Resolved associate, tool and service delivery issues revealed by statistical reports.

· Fostered an environment which encouraged continual process improvements.

· Updated customer orders from start to finish in an accurate and timely manner.

· Effective liaison between customers and internal departments.

· Devised and published metrics to measure the organization's success in delivering world class customer service.

· Maintained accurate records of past due customer account activity.

· Developed highly empathetic client relationships and earned a reputation for exceeding service standard goals.

· Maintained up-to-date knowledge of product and service changes.

· Managed work flow to exceed quality service goals.
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customer care: Current
 Company name –ALLIANCE JADINI BEACH HOTEL – customer care
· Scheduled staff shifts to cover peaks and lulls in customer inquiries.

· Provided accurate, specific and timely performance feedback for CSRs.

· Followed-through on all critical inter-departmental escalations to increase customer retention rates.

· Resolved associate, tool and service delivery issues revealed by statistical reports.

· Updated customer orders from start to finish in an accurate and timely manner.

· Devised and published metrics to measure the organization's success in delivering world class customer service.

· Maintained accurate records of past due customer account activity.

· Managed work flow to exceed quality service goals.

· Identified individual development needs with appropriate training.

· Solved unresolved customer issues.

· Met all customer call guidelines including service levels, handle time and productivity.Edit SectionDeleteEdit SectionRenameDeleteEdit Section
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Education
2006-2010

;
Highlands senior school –  Kenya





Course -Kenya Certificate of Secondary School





Award – Certificate 

2011-2013


: 
The Mombasa Polytechnic 

Course – Diploma in customer service( Uzuri institute)
Award – Certificate in customer service
                                  My strongest attributes include:  Hospitality
                                                                                       Social Skills

                                                                                       Sales and Marketing Aspect

                                                                           Staffing and Equipment

                                                                           Communication Skills

Reference:

Available upon request.
