HAZEM 
Email: hazem.370244@2freemail.com 
VISION & OBJECTIVES:
I am seeking for a challenging leadership position in a competitive environment that offers an opportunity for advancement and growth, where I can effectively utilise my experience, and contribute positively towards achieving organisational objectives, and maximising the profitability by performing as per standards, meeting deadlines, and achieving successful results.
PERSONAL DETAILS:
Name: Hazem 
Address: United Arab Emirates
LANGUAGES:
Arabic: Native language.
English: Full professional proficiency.
PREFERENCES:
Post: Facilities Manager
Location: Willing to relocate
EDUCATION:
Jordan University of Science and Technology
Irbid, Jordan, 2005-2009
· Bachelor of Science in Electrical Engineering, Power and Control.
· Graduation project subject: Zero-Point Energy, Excellent grade.
· Dean’s List, 2006.
The British University in Dubai
Dubai, UAE, 2016
· Certified Energy Manager (CEM) credential
The University of Essex
Essex, UK, 2016-2018
· Master of Business Administration

	WORK EXPERIENCES:
	
	
	

	Enova Facilities Management Services LLC
	
	May 2014 to Present

	
	Position: Sr. Operations Engineer
	
	Jan. 2016 to Present
	

	
	Project: Eastern Mangroves Promenade
	
	

	
	Client: Tourism Development and Investment Company - TDIC
	
	

	
	Scope of work: Total Facilities Management Services Contract
	
	

	
	
	

	
	Position: Sr. Operations Engineer
	Oct. 2015 to Jan. 2016

	
	Project: Musanada Government Buildings
	
	



Clients: Various prestigious government entities such as Department of Finance –
Abu Dhabi Health Authority – Abu Dhabi Sports Council – Family Development Foundation Abu Dhabi Retirement, Pensions, & Benefits Fund.
Scope of work: Comprehensive Facilities Management Services Contract

	Position: Interim Facilities Manager
	June 2015 to Oct. 2015

	Project: Al Hilal Bank and Al Hilal Takaful premises across all the UAE

	Client: Al Hilal Bank
	

	Scope of work: Non-comprehensive Facilities Management Services Contract

	
	

	Position: Sr. Operations Engineer
	May 2014 to June 2015

	Project: Al-Ain Tower (Prestigious Mixed-use development)
	



Client: Al Ain Properties
Scope of work: Comprehensive Facilities Management Services Contract

Responsibilities and achievements:
· Responsible for the performance of the contract and ensuring the highest level of service.
· Meeting and liaising with landlords and end-users to carry out all required activities.
· Implementing and managing value engineering, energy conservation measures, and cost cutting programmes towards maximising the profitability.
· To ensure on a day-to-day basis, that management policy and philosophy are practised in accordance with company's standards, and in compliance with contract terms.
· To ensure that all HSEEQ policies & ISO standards are met, to maximise team’s productivity and maintain zero accident record.
· To ensure that the service delivery is supported by appropriate levels of resources and technical expertise, including Operations Management, Asset Management, Human Resources, HSEEQ, Training, and IT, towards achieving the highest level of FM services.
· To report on a monthly basis to the clients the performance of the contract, bringing innovation, building solutions to improve their business.
· Responsible for the delivery of Monthly, Quarterly, and Annual Reports.
· To assist and support the whole company operations, communications, to ensure cohesiveness between operating departments, and implements the guidelines of quality standards, operating objectives, and both parties established goals.
· To estimate costs and manpower requirements, and preparing proposals.
· Carrying out site inspections for prospective projects and preparing evaluation reports.

	MAPCO L.L.C.
	
	July 2009 to Apr. 2014

	
	
	
	

	Position: Testing and Commissioning Engineer/Project Engineer
	Sep. 2012 to Apr. 2014

	Project: Dubai Mixed-Use High Rise Development.
	
	

	Contract value: 238 Million AED (65 Million USD)
	
	

	Responsibilities:
	
	



· Evaluating project progress, and monitoring the process of installation, testing and commissioning.
· Ensuring that works are done as per the approved drawings and ready for inspection.
· Following the implementation of inspections’ remarks.
· To advise about and monitor design changes and report project variations.
· To review suppliers’ submittals for compliance statement as per project specifications.
· Following Testing and Commissioning works and preparing all related reports.
· Preparing Inspection and Test Plans, Method Statements, Work Instructions & Technical submittals to fulfil contract requirements.
· Clearance of Non-conformance reports & observation reports.
· Preparing periodic inspection and testing reports to be submitted to Head Office.
· Reviewing and verifying invoices.
· Preparation of daily, weekly, and monthly reports for sub-contractors works.
· Liaising and conducting routine meetings with client’s representatives to thrash out typical matters related to the project and reporting findings to project manager.
· Liaison with Third party inspection agency.

Position: Electrical Estimation Engineer
Nov. 2009 to Aug. 2012
Responsibilities:
· Evaluating tenders and scrutiny of the documents.
· Studying tender documents, drawings, and schedules.
· Delegating Draftsmen for quantity take-offs, cross checking quantities.
· Sending inquiries to approved Suppliers/Manufacturers and following-up.
· Preparing comparison Studies based on suppliers' Quotations.
· Negotiations with suppliers on both technical and commercial aspects of the product.
· Estimating material price and man-hours for Electrical works.
· Preparation of the BOQ.
· To appraise the Client about possible cost-saving or value engineering alternatives.

Position: Electrical Site Engineer
Aug. 2009 to Oct. 2009
Project: Capital Plaza Project, Abu Dhabi
Contract value: 560 Million AED (153 Million USD)
Responsibilities:
· To review design specifications and technical drawings.
· Implementing and monitoring of electrical related works at site.
· To ensure that all site works are done according to all applicable quality standards.
· To support the Project Engineers in accomplishing goals.


Position: Trainee Electrical Engineer Responsibilities:


July 2009- Aug. 2009

· Studying ADDC standers.
· Studying major electrical systems of MEP's scope of work.
· Studying design specifications and technical drawings.
PROFESSIONAL MEMBERSHIPS:




The Association of Energy Engineer’s UAE Society of Engineers






IEEE
Arab Electrical Engineers Association.
SKILLS & COURSES:
Technical skills & courses:
· Strong experience in managing and setting budgets and plans for:
· Commercial & Residential Properties.
· Shopping Malls & Retails.
· Offices & Government facilities.
· Chilled Water Production, Centralized Air Conditioning Plant, and Energy Management Training (Veolia Environment S.A.).
· Green Building Concepts and Strategies program, LEED Associate Exam preparation
· “Understanding Estidama and the Pearl Rating Systems for Buildings, Villas and Communities” Certificate.
· Mechanical & Electrical Planning Course (Society of Engineers, 10 PDU’s).
· Courses given by Schneider Electric SE:
· Active Energy Efficiency Using Speed Control.
· Efficient Motor Control with Power Drives Systems.
· Power Factor and Harmonics.
· Courses given by Siemens AG:
· Basics of control for construction.
· PLC’s for Beginners.
· Electrical works design for industrial, commercial and residential facilities Course.
· Electrical Protection Course.
· Full awareness of ADDC's regulations.
· Seminars at the Society of Engineers:




Introduction to Facilities Management LEED Awareness and Updates


 Engineering Design Management  Building Energy Management
· Safety in Oil & Gas
· Sheikh Mohammed Bin Rashid Al Maktoum IT Education Project with Merit, 2003
· Proficiency in using Microsoft Project, Microsoft Office, AutoCAD, and C++.
· MATLAB Course (IEEE certificate with A+ grade).
Non-Technical skills & courses:
· Leadership & Teamwork skills.
· Stress and Anger Management training and workshops.
· Neuro-linguistic programming (NLP) workshops.

