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Ernesto 
E-mail Address: Ernesto.370266@2freemail.com 



WORK EXPERIENCE:

Freelance Photographer | Photo Editing 


Freelance Photographer, ON CALL (Mar 2010 - Present)

GROUP RADICAL WORK LUCENA PHILIPPINES

WEDDING PHOTOSHOOT (BRIDE INCHARGE)

PRE NUP, DEBUT, BIRTHDAY EVENT, ANNIVERSARY

USING NIKKON D650 CAMERA

Ninjavan Logistic

Night Operation Executive

1/1 JalanDelima Shah Alam Selangor Malaysia

Dec 23, 2016 - March 30 2017

Duties and Responsibilities

-Responds to customer inquiries via email to provide problem resolution in accordance with the organization's service standards.
-Maintain detailed and current knowledge of the company's/assigned client's products and services.
-Analyze customer service needs for communication to service and technical departments, when applicable.
-Communicate with other departments 
-Ensure proper inter-departmental reporting structure followed for all communications

-Identify and implement improvements where necessary.
-Ensure proper handover to Day CS team.







-Address Verification Inbounded orders from shippers.

-Routing responsibilities – prepare the routes in the system for sorting to take place- Ensure proper inter-departmental reporting structure followed for all communications.
The Results Company


Customer Service Representative

Fiesta World Mall Corp BrgyMarawoyLipa City 
Nov 2014 – Dec 2016




Duties and Responsibilities  

-Attracts potential customers by answering product and service questions; suggesting information about other products and services.

-Opens customer accounts by recording account information.

-Maintains customer records by updating account information.

-Resolves product or service problems by clarifying the customer's complaint; determining the cause of the problem; selecting and explaining the best solution to solve the problem; expediting correction or adjustment; following up to ensure resolution.

America Company

Shift Operator

Jeddah Kingdom of Saudi Arabia

June 2007- Oct 2011
Duties and Responsibilities  

-Monitors and observes the day-to-day activities of subordinates, coordinates breaks for hourly associates, and keeps management informed of area activities and any significant problems

-Completes opening, daily and closing procedures/checklists in accordance with company policies/procedures

-Coordinates with management for on-the-job training of new associates

-Operates cash register and voids transactions as needed while following all HMSHost cash handling policies and procedures, and maintains proper security of cash at all times

-Transfers supplies and equipment between storage and work areas by hand or use of a hand truck

-Implements product rotation based on product code dates in warehouse and concepts, orders product and participates in physical inventory counts as required

-Resolves customer complaints in a manner consistent with company policy, and

VISA STATUS: TOURIST VISA





EDUCATION:


B.S Computer Science


STI Lucena City


Lucena City, Philippines


SY- 2002-2006





NATIONALITY:


Filipino





LANGUAGE:


English and Filipino





DATE OF BIRTH:


January 9, 1981





AGE:


36 yrs old





SEX:


Male





CIVIL STATUS:


Single





HEIGHT:


5’6”





WEIGHT:


160 pounds





PROFILE:


Fluent in English, Technically proficient in Photography and Adobe Light room, Adobe Photoshop.


Inclined to exhibit and practice professional competency and proficiency, build productive and professional sharing relationships with colleagues and


Management.








