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Summary

· Graduation in BCA,  CISCO CCNA & CCNP Certified
· Over 5 years of progressive IT experience. Currently, associated with Accenture as a Network Engineer.
· Expertise at Network Administration, Incident management, Configuration management, Backup and recovery management, Service and support management.

· Excellent interpersonal, Presentation and communication skills
· Result oriented, self-starter and able to work with minimum guidance.
Technical Skills

Primary
· Network Administrator – Advanced experience with Network monitoring, IP routing, Device configuration, Load balancing, VPN, Device management and other administration tasks for hundreds of devices.
Secondary
· VMware - Operating VMware ESX environments across multiple sites to include Virtual Center, HA, DRS, virtual switch, resource pools, Decommission of VM’s, adding/ Removing Snapshots, Setting up users access permissions in VCenter, Customizing guest operating system, Setting up monitoring performance and capacity planning.
· Windows Server - Active Directory service 2003, 2008, 2008 R2. Installing and configuring Windows server 2003, 2008 and 2008R2.Installation, configuration and administrating Exchange 2003, Exchange 2007 and Exchange 2010Installation and configuration of IIS and FTP in Windows Server 2008, 2008R2.Health Checking and Patch Activity for Servers.-Administration of OCS 2007 R2 server & Lync 2010 servers. Installing, configuring & administrating File servers in windows server 2008, 2008 R2. Active Directory Services; Active Directory Group Policy Objects (GPO); Group Policy Management Console (GPMC); DHCP; WINS; and DNS
· Linux Administrator - RedHat Enterprise Linux, Red Hat Linux
Experience Details
Current Organization: CapGemini India Pvt Ltd, Mumbai. (Joined Again on 11th November 2016 as per Client requirement on previous Job role as below)
Previous Organization: Accenture India, Bangalore.

Client: Accenture
Designation: Network Analyst
Duration: 20th July, 2015 – till date

Job Description

· Providing L2 and L3 Network support.

· Monitoring and managing Network devices, network configuration.
· Setting up new and existing projects network infra services as per project request.
· Troubleshooting and to resolve any network issue if projects are facing.
· Monitoring, Configuration & Troubleshooting on Routers & Switches in Production environment.

· Working on Accenture Headquarters Data Center and monitoring\implementing\troubleshooting the network activity\configurations.
· Working on monitoring, Configuration & Troubleshooting on Juniper Firewall and Juniper VPN
Achievement @ Accenture
· Successfully completed Cisco to Juniper migration for all access switches and core switches from Cisco 4506-E series to Juniper EX-2200 andEX-4300 series switch.
Previous Organization: CapGemini India Pvt Ltd, Mumbai.
Client: PDX Inc, USA

Designation: Senior Software Engineer
Duration: 3rd March, 2011 – 14th July, 2015
Job Description
· Providing L1 and L2 Network support.

· Monitoring and managing Network devices, network configuration.
· Creating and Managing Virtual Machines and Templates

· Monitoring of Virtual Machine’s & ESX servers (CPU, Memory, Disk and Network Utilization) for Security.
· Working as a primary contact with the client and involved into daily client conferences on team performance (Have received numerous accolades from client management including my immediate reporting client manager, CTO and CEO)

· Documenting IT Operations operational processes in confluence (Network configuration, change management (major releases or minor or standard)
· Working under Client in Network & Security Operations, User access management and Exchange.

· Providing user life cycle management support on Active Directory.

·  Monitoring, Configuring & Troubleshooting on Load balancers (F5)

· Monitoring, Configuration & Troubleshooting on Routers & Switches in Production environment.

· Working on client Data Center and monitoring the network activity

· Working on monitoring, Configuration & Troubleshooting on Juniper Firewall

· VPN tunneling on ASA
Achievement @ Capgemini
· Project Star award for the Month of Dec, 2011 for best performance for US-ISM. 
· Successfully transitioned 1 projects from PDX Inc (USA) till July 14 2015 and well versed with Transition strategy, Process documentations, OLA and SLA designing.
Previous Organization: Tikona Wireless
Designation: Network Engineer

Duration: 1 Jan, 2011 – 1st Mar, 2011
Job Description

· Managing and monitoring radio frequency of Radio towers around India. We have to check radio frequency status of RT if area on customers complain.

· Instant support in Network to field engineers for frequency updates\status.

· Troubleshooting Of Radio Towers.

· Installation and Configuration and trouble shooting of CPE’s.

· Configuring of Routers and switches

· Administering DNS, DHCP, CPE’s, and Star Topology of RT’s.

· Providing Technical Support for user’s day-to-day issues

Previous Organization: Hathway Internet & Datacom.
Designation: Network Administrator
Duration: March, 2010 – November, 2010

Job Description

· Managing around 130 CMTS. We have to Check modem status of customers who are having problem in connectivity.

· Instant support in Network, Hardware, Operating System and Software

· Configuration & Troubleshooting Of client connectivity related issues

· Maintenance of Server based LAN, Intranet NetMeeting, sharing Internet.

· Installation and Configuration and trouble shooting of PCs, Printers and modems

· Installation and configuration of Operating system’s such as Windows XP and Windows 2000, 2003, Windows 7, MAC OS, and Linux

· Configuring of Routers and switches

· Administering DNS, DHCP

· Providing Technical Support for user’s day-to-day 
Educational Qualification:
	Education
	                   College / University

	Graduation BCA
	M.D.E.S College Mumbai.

	H.S.C
	Guru Nanak Khalsa College, Matunga.

Maharashtra State Board.

	S.S.C
	St. Joseph High School, Wadala.
Maharashtra State Board


Certifications:

·  CCNA (R&S) and CCNP (R&S) Pursuing CCIE
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DECLARATION

I hereby declare that all the statement given by me are true & correct to the best of my knowledge and belief. 

Place: Mumbai
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