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RAED   
Raed.370392@2freemail.com
Personal Data:
                 Nationality     :       Egyptian 


       Marital Status :       Married    

       Sex                 :       Male

                 Date of birth   :       June 1st 1985

Objectives:
 To have a challenging career where my profession & educational experience could be achieved, 
 And my technical skills could be developed in a reputable company.

Education:
           Bachelor of Education and Art English Department 
Work Experience:
I have been working at Jumbo electronics since Aug 2nd 2015 till now & my visa will be expire on Aug 1st 2017
Presently working as, a customer service agent (Technical support) at Jumbo electronics service center LLC JBL ALI.
· Customer service representative at SKI Dubai from 1st April 2014 to 20th July 2015

·  Sales team leader in Hakawy electronics 
· Team leader with Scuba diving center SHARM EL SHAIHK 
· Customer service at Tropicana garden palms hotel SHARM EL SHAIHK
UAE Driving license:
· Under progress
Trainings:
· Customer Care Course in SKI Dubai     
· Ticket Cashier training course in Ski Dubai
· Health, safety and environment training course 
· Complains Handling Course    
· Glad to help you Course   
· Time Management Course 
· Child safeguarding training course
· Handling difficult people course   
Personal skills:
· Excellent interpersonal, verbal and written communication skills

· Punctual, self-motivated and dedicated to work

· Ability to plan, organize and systematic    
· Hard worker, disciplined and responsible with a zeal for progress

· Analytical mind in problem identification and solution formulation
·  Have the ability to think laterally and have strong social skills and a presence, enabling to interact and deal with officials effectively
· Supervising People   
· Understanding Differences   
· Supervising Operations
· Teamwork
· Adaptability 

· Customer Focus    
· Drive for Results   

· Computer Skills:
·   ICDL course from UNICCO
Languages: 
· Arabic: Mother tongue

· English :( fluent in reading, writing, and speaking)
· Russian (attended 20 hours in Russian course)
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