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                                            LALAINE
                                                              Dubai UAE
lalaine.370394@2freemail.com

                                     Nationality: Filipino

 Employment Profile
Store/SPA Attendant
A multi-tasking employee that can perform base on standard policies and Municipality standard to maintain the cleanliness, orderliness, proper arrangement  and continuous  development of store/ spa that leads to be more competitive and achieved customer satisfaction and convenient.
Supervisor

A dedicated and hardworking candidate with significant technical knowledge in the production of automotive wiring and parts: strong leadership, management and coaching abilities: strong organizational and problem solving skills: good customer relationship management and interpersonal skills: sound communication and teamwork abilities.
Key Skills 

· Strong experience in the management and delivery of production lines in a multinational industry.

· Proactive management and leadership activities; good coaching abilities; able to motivate team members’ performance through positive coaching and support.

· Strong organizational and problem solving abilities; able to systematically plan and implement production processes according to prescribed standards; able to proactively resolve operations related issues.

· Good customer relationship management and interpersonal skills; able to promote and maintain excellent customer service; able to productively synergize with company members across all levels.

· Sound communication and teamwork abilities; able to clearly relay instructions and feedback to team members and management; able to motivate and participate all production members towards the attainment of company objectives.

Professional Experience / Career Profile
Jun. 1989 – Jan. 2012
Supervisor

Yazaki EMI Philippines 
· Supervised the operations of production line teams through the maximization of production capacity, maintenance of quality standard in compliance with customer specifications and production targets.

· Monitored the activities of production line members which included product knowledge, implementation of Standard Operating Procedures; checked workload distribution.

· Identified major line abnormalities; implemented immediate preventive and corrective measures through coordination with immediate superior.

· Prepared regular reports; accomplished check sheets.

· Conducted training of new team members through competency based education and training.

· Promoted and implemented TS 16949, ISO 14001, safety and health; participates in company-wide activities.

Apr.2013 –  May 2017

Apr.2012 -  March 2013                                                           

Jan.2012 -   March2012 
Apr 2004 –  Feb. 2012
Store/Spa Attendant NSTYLE INT’L

Account Executive HWM Marketing Services

Fruit Picker/Packer (Australia)

Supervisor New Yazaki System

May 2009 – Dec. 2011
Technical Advisor SAMOA

Apr. 1997 – Mar.2004
Junior Supervisor
Apr. 1994 – Mar. 1997                                       

Apr. 1993 - Mar. 1994
Apr. 1992 - Mar. 1993                                                                 
Sept.1991 - Mar. 1992
Foreman

Line Leader

Repairwoman

Production Inspector

Jan. 1991 -  Aug.1991

June – Dec. 1989 
Supplier/Setter
Production Operator

Additional Skills Training:

May2009 – Dec. 2011                                                                Yazaki   Training Abroad
Samoa

Sept. 2008
Basic Approach to Kaizen Improvement
EDS Manufacturing Inc.

 Aug. 2008
EDS Manufacturing Inc. 
Handling Difficult People

Leading Change / Contributing to Team  Success

Aug. 2007

Philippine National Red Cross     
March 12-17,2007                                                                       
First Aid Training (Standard)

Yazaki Business Trip Abroad   
Gotemba Japan                 

Nov 2004





Instructor’s Licensing System Training Course
EDS Manufacturing Inc




 Nov-Dec. 2000





Coaching for Improvement Performance Works
EDS Manufacturing Inc.

Aug.1999-Feb.2000                                                                     Yazaki Training Abroad

Gifu Japan

July25-31,1994                                                                            Yazaki Training New Project

Washizu  Japan

Nov.1989-May1990                                                                    Yazaki Training Abroad

Ohama Japan

Additional Skills:

· Computer works (Microsoft word, Excel, Power Point)
· Kaizen Improvement  ( New Yazaki System)
· Storekeeper / Product Receiving
· Typing/Report Preparation
· Receptionist Assistant/Cash Invoicing
Personal Details:

Date of Birth:

Sex:

Currently Residing:                                                  Dubai 
August 08, 1969
Female
