SIMON

[image: image1.png]


 SIMON.370428@2freemail.com 

[image: image13.png]



Objective: - 

Seeking a challenging career in Recruitment (HR)/Managerial/Senior Lead Position in Customer Service, Sales & Sales Co-ordination / BPO-Telecommunication, or Office Administration
Self: - 

Fast learner with a wide range of practical skills, self-motivated, hard working, energetic, with ability to multi-task, thrives on challenging tasks, ambitious, pro-active, growth oriented articulate, highly adaptable and very flexible excellent interpersonal, organizational and communication skills, works well in a team environment and independently.
Summary: - 

· Presently associated with Nityo Infotech Services Pvt Ltd, Mumbai as a Recruitment Executive

· 9+ yrs of wide experience in various sectors including Recruitment, BPO-Telecommunication, Insurance/Investment Advisory, Hospitality Etc.
· Experienced “Relationship Manager” with proven strengths in customer service, sales and negotiations.

· Strong “Senior Team Lead” working experience, with India’s leading Online Shopping Company

· Demonstrated skills in marketing, advertising, strategic planning and promoting products.
· Successful in developing strategies to attract new customers and maintain their loyalty.
· Excellent team player at all levels with ability to perform independently with exceptional communication, analytical, presentation and problem solving skills.

· A dedicated self-motivated achiever committed to success and adapts to multitasking in a high-pressure environment.

· Potentially absorbing and participating, willing to grow oneself and fellow associates.
Work Experience: -
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Nityo Infotech Pvt Ltd, Goregaon, Mumbai
Duration: -
· September 2012 – Till Date

Designation(s): - 

· Recruitment Executive/Account Manager
· Recruitment Associate
Process: - 

· IT Recruitment  – Canada

Responsibilities: -
· Consult with Business & Functional Leaders to define competencies for specific roles
· Interview, Pre-Qualify, Negotiate Offers & Close Hires, Perform reference checks and coach hiring managers on reference techniques
· Regularly called upon to troubleshoot difficult position & source, identify, track, secure & close hard –to-find candidates
· Prescreen candidate’s with detailed phone screens, evaluating candidates compatibility with specific job requirements, ensuring a right fit to submission to client. Track candidate’s activities (i:e phone calls & emails) 
· Edit & Re-format Resume(s) as necessary, adding relevant keywords increasing perfect match with client position
· Portals used for Resume Search: Monster, LinkedIn, Indeed & Workopolis

· Portals used for Job Postings: LinkedIn, Indeed, Best Jobs Canada, Craigslist, Osclass, ca.jobisland, canadajobs.com, learn4good, workdirectory.ca, careeraim, jobspider etc..
· Worked closely with Director of Operations and Associate Director of Finance for uploading resume on the client portals against the specific requirements for the whole team

· Worked as an “Account Manager” for the Client “POLARIS”: Interacted with the client on daily basis for new requirements/submissions/rate negotiations/interview setups/feedbacks/on-boarding of the candidates etc...
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Spice Offshore BPO Services, Bhandup, Mumbai
(Now...) Athos (AEW) InfoTech Pvt Ltd, Vikhroli, Mumbai
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Oberoi Yotels & Resorts




Duration: -
· December 2011 to September 2012
Designation(s): - 







· Senior Team Leader

Responsibilities: -
· Handled team of 30 Tele callers, To generate orders from the team mates on call on behalf of “NAAPTOL” (The on line shopping center/portal of all kind of Electronics/Home Appliances/Automobiles & Personal Care products etc.) across India with 100% quality parameters of the company.

· Also handled a backend team of 20+ agents to track the delivery status of the product, customer feedback for the delivered product etc.
· Participated in job interviews, also handled initial selection of the right candidates
· Prepared MIS Reports/Data Reports/Attendance Tracker etc of the entire process, (Process Strength 100 Agents)

· Prepared EOD Reports including daily order tracker with data management trackers and Productivity Reports for the entire process and report it to the Client with Vertical Head, Process Manager, Asst Manager

· Handled the Data management process, Date Preparation, Date Distribution etc for the organization

· Participated in business development meetings with the Vertical Head, Process Manager and Clients
Achievements: -   
· Appreciated for the best performance in Top Business and Top Quality scorer for the month of April, May & June ’2012

· Appreciated for 100% Attendance of entire team for Jan, Feb, March ‘2012
· Appreciated for the Highest Team Order Count for the month of  Feb, March, April & May ‘2012
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Angel Broking Ltd, Masjid Bunder, Mumbai
Duration: -
· September 2009 to November 2011

Designation(s): - 








· Relationship Manager (WMS – Wealth Management Services)
· Sr. Marketing Executive

· Marketing Executive
Responsibilities:-
· Handled Team of 10 including dealers & sales executives for retail broking services.

· Hardcore Sales of wealth management products like PMS, AG (Angel Gold), Life Insurance, Health Insurance, MF (Mutual Funds), FD (Fixed Deposits), Demat Accounts etc.
· New Customer Acquisition.

· Responsible for providing advice and updates to the branch customers on the current market scenarios and future market trends.
· Handling a team of 3 TL’s & 22 Sales executive to fulfill the target.

· Provide after sales services to the customers.

· Maintaining MIS on daily basis on SRM (Sales & Relationship Management).
· Achieved 110% of target each quarter
Achievements: -

· Winner of Motor Bike (Bajaj Platina) in the X Factor Contest for Highest Revenue achiever in Life Insurance Business_Oct/Nov/Dec'10.
· Awarded and Certificated with Highest Revenue achiever in Life Insurance Business PAN INDIA' thru  “TOSHI” (Bollywood Playback Singer/Composer) in The Grand Life Insurance Summit (TGLIS) ll_Jan/Feb/March'10
· Winner of 2N3D Trip to Khimsar Fort-Jodhpur in The Grand Life Insurance Summit (TGLIS) ll_Oct/Nov/Dec'10 Contest
· Winner of 3N4D Trip to Srilanka (Colombo) The Chairman Select_Jan/Feb/Mar'10 Contest

· Winner of a Nokia Mobile Phone in Swiss Magic Contest Jan’10
· Awarded and Certificated with Highest Revenue achiever in Life Insurance Business PAN INDIA' thru “SURESH RAINA” & “ROHIT SHARMA” (Cricketer-Team India) in The Grand Life Insurance Summit (TGLIS) l _Oct/Nov/Dec'09
· Winner of 2N3D Trip to Ambey Valley, Lonavala, in The Grand Life Insurance Summit_Oct/Nov/Dec'09 Contest – The Grand Life Insurance Summit (TGLIS)
· Winner of Overnight Trip on Samlink Cruise in Grand Voyage Contest Oct'09
· Winner of Gold Coin in Grand Life Insurance Login Day Contest Sep'09
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Eureka Out Sourcing Ltd (BPO), Thane, Mumbai
Duration: -
· May 2007 to August 2009

Designation(s): - 









· TTL (Trainee Team Leader)
· GL (Group Leader)
· Backend Coordinator
· CSR (Customer Sales Representative)
Responsibilities: -

· Hardcore selling of Birla Sunlife Insurance products through telecommunication

· To generate Lead for Pick up of Chq & DOC on Behalf of Birla Sun Life Company Ltd.
· To verify all Lead Calls and Send the Field Executive for DOC Pick Up and look after the Logins.

· Used to handle a team of 25 Executives and with all the Back Hand work of Reporting, Data Uploading, and MIS etc.
· Data Distribution and Co-Ordination with Field Executive.

· DOC & Chq Re-Verifying for Submitting, Coordinating & New Forms Login’s in Birla’s HO.

Achievements: -
· Appreciated & Certified from Birla Sun life Insurance Company for the Highest Login(s) of Life Insurance for the month of July’08
· Appreciated & Certified for the Highest Login(s) of Life Insurance for the month of Aug’08

· Appreciated & Certified for the Highest Login(s) thru Channel Head Birla for the month of Sep’08

Other Experience: - 
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Eureka Forbes Pvt Ltd, Kalyan, Thane

Duration

: -
April 2006 – April 2007

Designation

: -
Sales Executive Officer
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Oberoi Hotel & Resorts, Marine Lines, Mumbai (Contract – Casual)
Duration

: -
December 2005 – March 2006

Designation

: -
Steward
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Bombay Gym Khana, Fort,  Mumbai
Duration

: -
May 2005 – November 2005
Designation

: -
Senior Steward
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RKHS (Radha Krishna Hospitality Services), Powai, Mumbai
Duration

: -
April 2004 – April 2005

Designation

: -
Assistant Steward
Computer Knowledge: -
· MS-DOS Windows 9x/2000/XP

· MS-OFFICE 2000/XP
· Mailing – (Outlook Express/Microsoft Outlook, Web Mail, Internet)
· Typing Speed: 30 WPM
Qualification: -
· Passed SSC in the year 2004 with 2nd Class 

– 
47.73%

Personal Details: -
· Gender

: -
Male

· D.O.B

:-
3rd September 1987

· Marital Status
: -
Single

Known

· Interest

: -
Music, Carrom, Internet Surfing
Salary: -
· As per market
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