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MBA (International Business)          
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D.A.V.V. University, Indore, India
BBA (Bachelor of Business Administration in International Hospitality

Management)     
PROFESSIONALEXPERIENCE
Asst. Clinic Manager at Kaya Skin Clinic, Indore April-Dec 16
· Dealing with clients, patients and counseling them about skin problems and its treatments at kaya, closing for the programs
· Ensuring smooth functioning of clinic, co ordination between skin therapist, doctors and customer care executive
· Revenue Generation

· Helping external auditors to conduct audit

· Taking care of maintenance of machines and other infrastructures at Indore Branch

· Leading marketing activities in malls for promotions
· Making decisions on customer complaints and queries and co coordinating with service quality team to resolve the issue
Center Manager at Anjali Mukerjee health Total, Indore Feb –June 15 
· Monthly Sales planning 
· Maintaining client documents, daily appointment and ensuring that the center runs smoothly 

· Preparing daily, weekly and monthly reports for sales and stock

· Taking initiatives to grow business and staff recruitments

Clinic Manager at Refine Dermatology and therapeutic Cosmetology Sep 12-Dec 2015 
· Working for initial marketing, promotional and advertisement activities

· Helping in designing brochures, leaflets advertisements

· Recruiting staff and their technical and soft skills training

Sales Manager at Harrison Pharma, Indore Apr 10 -Sep 12        
· Taking care of sales & administration

· Visiting doctors for sale

· Visiting manufacturing plants for making contracts and deals for manufacturing of products

Aug 08-Apr 10 Kaya Skin Clinic, Indore
Skin Practitioner
· Performing skin treatments and laser

· Selling products

· Assisting dermatologist for surgeries

Front Desk Officer at Mittal Appliances Pvt. Ltd. Indore Jan 08 to Aug 08
· Attending and making calls.

· Maintaining records, files and other office work

Front Desk Officer at IICHE, Indore June 07 to Dec 07

· Attending and making calls. 

· Counselling and handling enquiries of students

CONTACT DETAILS
E-mail: komal.370523@2freemail.com 
PERSONAL DETAILS

Nationality: Indian
Date of Birth: 03/Oct/1988
LANGUAGES
English: fluent 

French: fluent
HOBBIES
Creative arts from waste material, Stone painting, travelling, swimming, going to gym

Interest and Other Activities 

Caring for orphan cats, dogs and birds, participating in Theatre acting, All India Radio story speaker
