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Call Center Professional, with 7 years of Inbound Experience.
Customer Service | Team Training and Mentoring
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Professional Experience
Amazon development centre
Call Center Representative, June 2014/July 2016
· Responded to telephone inquiries, provided quality service to customers and associated inquiring about the availability of products or status of orders 
· Ensured customers were satisfied with every part of the flooring experience, from initial greeting through completion 
· Recommended solutions within customer budgets and proactively followed up with all leads 
· Listened attentively to caller needs to ensure a positive customer experience 
· Provided quick complaint resolution 
· Maintained relationships of both internal and external clients 
· Submitted requests to the proper department to prevent re-occurring issues. 
Team Development: Mentored associates on a one-on-one basis to review KPIs and account results. Created development plans that improved performance-to-goal by up to 150%. 
Solid Performance: Provided knowledgeable response to customer questions regarding products, order placement, shipping, ingredients, potential allergens and packaging. 
Awarded Results
· Awarded Certificate for Customer Delight Ambassador in 2015-16 
· Helped company attain the highest client service ratings in year by2015-16 
· Assisted an average of 350 clients in given week and consistently met performance benchmarks in all areas. 

Meru Cabs Private Limited, Hyderabad
Call Center Representative, March 08 /November 2013
· Ensured that all the request, queries and complaint of customer are responded in a timely and professional manner 
· Assisted by providing all Back-office support tasks like sending and receiving mails 
· Communicating and coordinating with the drivers if the client has reached their destination 
· Made sure that all the information provided is correct and updated. 
· The goal is to bridge gaps between what customer expects and the service delivered by the company. Then I have been into another department in Call centre and was 
Relieved as H. Executive Call Centre. 
Process Improvement: Created a simplified checklist for monitoring weekly bookings that helped increase team production results by up to 15%. 
· Decent experience in listening to customer needs, articulating product benefits and creating solutions that provide value to the customer. 
· Immense experience in responding to customers questions pertaining to orders, product availability, backorders, price, products and services, procedures and policy 
· Highly result-oriented professional who has performed a variety of concurrent tasks, supervised escalations, time critical issues and maintained time sensitive record. 

Awarded Results
· Awarded an appreciation certificate by the company for highest number of executions 
Prithvi Cybertech Pvt. Ltd, Hyderabad.Marketing Executive,
March 2001/2007
· The primary responsibility is to identify customers who are interested in expanding their business the company will design website for them 
· Skip Tracing & Internet Research. 
· Complaint Handling & Issue Resolution. 

Education
· Bachelors in Management Studies from Xavier’s Institute of Management Studies, Hyderabad in 2011 
· 12th from Sri Chaitanya JR College, Hyderabad in 1999 
· 10th from Mount Helicon Public School, Hyderabad in1997 

Technology Skills
· Microsoft Office (Word, PowerPoint, Excel),Internet Applications 

Personal Details
· Date of Birth: 16th December 1981 
· Nationality -Indian 
· Languages Known: English, Hindi and Telugu 
