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Kulvir 
IT Support / Network Support Engineer

Email: kulvir.370645@2freemail.com 
Carrier objective
To pursue a challenging and satisfying career in the IT industry and to be a part of a progressive organisation that gives me a scope to enhance my knowledge and skills in order to cope with the latest technological change.
Profile Summary
· B.Tech (CSE), M.Tech (IT) and CCNA certified with having 4 years and 6 months experience in IT industry and more 9 years experience in Teaching.

· Well experienced in BIOMETRIC system, CCTV, Telecom Server(IP phone and PABX system) and Cisco routers and switches.
· Expertise at Network Administration, configure, backup and recovery Management.
· Familiar with Active Directory, DNS, DHCP, FTP, VPN group policies, MS Outlook Express 2013,2010, office 365 Exchange server, window 2003,2008R2 server.



Present Job Status


Working as a Security Guard in AJ Security and safety Consultancies, Ajman. since Dec-2015 to till date.



Work Experience

Company Name    : 3i InfoTech New Delhi                             Jan 2013 to Sep 2015.

Designation.        : IT Support Engineer
Duties and Responsibilities:

· Installation and configuring of Active Directory, DNS, DHCP, FTP ,Group policies, creating users and its rights and file sharing.

· Installation and configuring of printer ( N/W and Local printer).

· Implementing print and file server.

· Configuring and troubleshooting email related issues of MS Outlook express 2013 and 2010.

· Troubleshooting and backup of MS Outlook (.pst file).

· Configuring, creating and making Reports of attendance from BIOMETRIC system.

· Backup and restore in win 2003 and win 2008 server.

· Deploying and managing window server 2012/2008/2003.

· Providing assistance through telephone, remote desktop and Team viewer.

· Managing Telephone Server (IP Phones and PABX system ) , Antivirus server, FTP server, Firewall and Office 365 Exchange server.

· Installation and configuring of S/W and H/W as per the company needs.

Company Name:  in Tarvo Technologies Ltd. Chandigarh.     Jan 2011 to Dec 2012

Designation.       : Network Support Engineer
Duties and Responsibilities:

· Monitoring network performance, protecting n/w, data management and optimization.
· Worked on wireless networking, both LAN and WAN.

· Configured the complex network components such as Printing, Remote Booting, Remote Access Services (RAS),under heterogeneous environments. 

· Installed and configured DHCP Client/Server.

· Creating and Managing User accounts using Active Directory.

· Implementation of TCP/IP & related Services-DHCP/DNS.

· Installation and configure of H/W devices – NIC, Hard Drive, Modem, Switches and N/w Printer.

· Upgrading and repairing faults on the computers, Network and peripherals devices.
· Configuration of Cisco Routers, switches and their troubleshooting.

· Responsible for communication protocols, configuration, integration and security.

Institute Name : Lord Krishna Polytechnic college, Kpt.  Jan 2008 to Nov 2010.
Designation      : Sr. Lecturer
Duties and Responsibilities:

· Delivered the lectures with using of Multimedia and slide presentation.

· Prepared and maintain the computer labs with the all software and hardware equipments.

· Preparing and delivering lectures according to the syllabus.

· Covering all the aspects of the syllabus.

Institute Name : Doaba Polytechnic College, Raipur,         Aug 2004 to Dec 2007. 
Designation : Lecturer
Duties and Responsibilities:

· Monitoring computer Labs ( H/W and S/W)

· Maintaining and troubleshooting of computer labs.

· Parents meeting and sort out their problems.

· Giving assistance in making course related projects.

Institute Name :GSIST, Garhshankar.                             April 2003 to July 2004.

Designation     : Lecturer
Duties and Responsibilities:
· Keeping up to date all labs according to their practical syllabus.  

· Monitoring computer Labs ( H/W and S/W)

· Met with the students one-on-one as well a group setting  to guide them together.

Institute Name : BAM Khalsa College,Garhshankar.       July 2001 to March 2003.

Designation.    : Lecturer
Duties and Responsibilities:
· Prepared and maintain the computer labs with the all software and hardware equipments.

· Maintain the discipline in the department.

· Prepared the Time Table for the computer Deptt and make alteration when needed.
Awards and activites

· Awarded as a best teacher given by 100% result in the subject of computer networks.

· Represented as a Training and placements officer, Discipline committee members.
Technical Skills
Hardware :      Cisco switches and Routers, Cisco Firewall, Assembly of Computers. 

  Biometric system.
Networking :   LAN/WAN, TCP/IP, DNS, DHCP, Window server 2003, 2008R2, Active 
  Directory, sharing of Printers, Routers, switches and all peripherals      

  devices.
Operating :     Window XP, Window 7, window server 2003 and window server 2008R2  

  System       
Protocols :      RIP,IGRP,EIGRP,OSPF,VLAN,VTP,RIP V1,RIP V2,Routing, PPP,Frame 
                        Relay,HDLC,IPV4,IPV6.
Server.       :   Window server 2003/2008, Office 365 Exchange server, Antivirus server 
                       and Telecom server ( IP Phones and PABX system)



Personal Details

   Date of Birth
: 18 August 1977

Nationality:   Indian

   Marital status
: Married

Languages:  English, Hindi & Punjabi
   Driving License : Valid Indian driving License    
Gender  
   : Male  

   Current Location : Ajman




Passport Details

Visa Status            :  Employment visa            
Place of Issue :  Jalandhar

Place of Birth.      :  Garhshankar


Declaration -: I hereby solemnly declare that all the information given above is true as  

                        per my  knowledge & belief. 

DATE: -           

                       

                       (KULVIR) PLACE: - Ajman




                                        Signature
