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 SALAM
 NAME                 : SALAM   
EMAIL                : salam.3707696@2freemail.com 
VISA STATUS   : EMPLOYMENT VISA
Nationality       : Ugandan
PERSONAL PROFILE
I am a highly motivated and ethical person, easily adaptable with an ability to work in all places with all kinds of people irrespective of culture, background, religion, age and sex. I do value discipline, dedication, punctuality and consistency in all duties assigned to me. I have the ability to work under minimum supervision, producing high quality work in time and also blessed with a willingness to listen and learn, respect both my seniors and co-workers while emphasizing team work, individual excellence and personal integrity.
	ACADEMIC
	
	

	PERIOD
	QUALIFICATION
	SCHOOL

	2010 to 2011
	Certificate  in Information Technology
	Makerere University

	2009 to 2010
	Uganda Advanced Certificate of Education
	mpoma High School

	2005 to 2008
	Uganda Certificate of Education
	Ggaba Parents High School


SKILLS AND LANGUAGES.

	SKILLS.
	ABILITY
	LAUNGUAGE
	ABILITY

	Microsoft Office & Internet
	Very good
	English
	Fluent 

	Cash Handling
	Very good
	Swahili
	Fair

	Communication & customer care
	Very Good
	
	


EXPERIENCE;     

I have worked as security guard at MAB facilities management  LLC from 2015 to date during this period I was able to achieve the following skills.

· Customer care skills.

· Communication skills with customers.

· Attending to customers.

· Working as part of the team.
· Protect people and there properties 

CCTV Monitor (Mab facilities management LLC)
· Back up data ,videos and audio of the building premises

· Decoding and encoding of data for my company

· Reviewing of videos incase of any emergency situation with in the building if requested

· Full attention and monitoring of the cameras 

Employee of the month award (December 2016 – Mab facilities management llc). Qualities blow.

· Good customer care skills.

· Good Communication skills with customers.

· Good attention to customers.

· Working as part of the team.
.
I have worked as H.K attendant with Emrill LLC from 2013 to 2014  and during this period I was able to gain skills in.
· Customer care skills.

· Communication skills with customers.

· Cleaning and help out.
· Working as part of the team.   
Security 2000 LTD 2014 may -2015 June (Kampala, Uganda)

Security
· Observe and report any situations to supervisor ,police or the appropriate authorities

· Back up data ,videos and audio of the building premises

· Decoding and encoding of data for my company

· Reviewing of videos incase of any emergency situation with in the building if requested.

Customer care Representative at MTN Uganda from 2011 to 2012 and during this period I was able to gain skills in.
· Customer care skills.
· Front desk skills 

· Attending to incoming and outgoing calls

· How to represent the company and defend it in any way

 Training in Advanced Institute of Nsambya where I gained the knowledge of Microsoft office.
PERSONAL INTERESTS.

	1. Team building and Engaging in team work.

	2. Travelling

	3. Meeting people and attending debates.

4. Reading educative material and research.

5. Playing Football.

	


REFEREES: Upon request
I declare that the information given is true and with the best of my ability.

Salam

