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Curriculum vitae
NAME            : RACHEL
EMAIL            : rachel.370801@2freemail.com 
VISA STATUS: EMPLOYMENT VISA
Waitress 
PERSONAL PROFILE: A dynamic and hard-working waitress seeking a role in Catering or Customer service which can expand my skills and knowledge. Capable to work under pressure both as a genuine team member as well as on my own initiative. Really motivated and always ready to learn new things.
Key skill and competencies
· planning and strategizing
· persuasiveness
· adaptability
· verbal and written communication
· pleasant personality
· resilience and tenacity
· stress tolerance
· goal driven
EXPERIENCE
                              December 2015- till present Attibassi coffee (   sharjah)                       
· provide a table  and seats to customers by escorting them to their desired seats
· give customers warm greetings as soon as they enter the restaurant

· Present menus and advise the customers for special offers and specials of the day .
· take food  orders from customers 

· update the customers about the status of their orders so as not to keep them guessing 

· serve food carefully as soon as the kitchen staff is done
· constantly check on customers  to find out if they are okay or need extra additions

· serve additional condiments if the  customers require so

· refill customers drinks ,especially drinking water as soon as you them half empty

· deliver bill when customers signals so

· accept payment carefully

· return change to customers promptly

· escort the customers out and give your thanks and smile

· clean up tables afterwards to be available for new customers

           ALMAWAKEB SCHOOL (DUBAI)2013-2014)
Bus attendant
· .Clean up classes and arranging the class.
· .Make students feel comfortable to school and from school

· .Always show a smiley face to kids and their parents too

· .Time management must a key for both the students and as well me

· .Encourage respect to the students and good morals

· .Cleanness must be encouraged to the kids as to all of the stuffs 
 CAFÉ JAVAS 2011-2012  (KAMPALA ,UGANDA)
WAITRESS

· Give warm greetings as soon as the customers enter the restaurant

· Take food and drink  menus to the customers to decide what they would take

· Update customers about the status of their orders so as not to keep them guessing on what is best 

· Serve the food as soon as possible  to avoid complaints

· Constantly check on the customers to find out what other food or drinks they would like to add

· Deliver bill when the customers ask for it and be quick

· Accept payments carefully most especially when using cards like visa cards  to avoid complaints 

· Escort customers out to the door and give them thanks and smile as they leave the restaurant

· Clean up tables as soon as customers leave for new customers 

EDUCATIONAL BACKGROUND
1. Diploma (diploma in travel and tourism management – 2010to 2012)
2. High school( Uganda Certificate of Education )
3. Computer literate
PERSONAL DETAILS
1. Date of Birth:   
January 10, 1992
2. Place of Birth:
Uganda, (East Africa)
3. Age:

25 years                                                                  
4. Civil Status:
Single
5. Nationality:
Ugandan
CHARACTER REFERENCES
Upon request


