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RONDOLPH 
Email address: rondolph.370852@2freemail.com 
Visa Status: Visit Visa

Objective:
To utilize my knowledge and skills in the field of my expertise and secure a 


decent career. 
To be able to exercise not only my chosen field of study but also other related field that interest me.

 
Work Experiences:

Liwa Trading and Enterprises
:
Senior Sales Associate
Dec 29, 2012 – Dec 28, 2016
Liwa Tower 7th Floor, Capital Gate, ADNEC Area, Abu Dhabi, UAE


(+9712) 5059999 / liwastores.com

· Deliver excellent customer service that ensures ongoing sales and high levels of customer satisfaction, work with customers to determine their needs and then recommend the right product to solve the customer’s problem, assist in ensuring that the product presentation area is clean and organized, develop and cultivate strong buying relationships with customers, use company literature and available training resources to stay up to date on product features.
IP Netwares, Incorporated
:
Technical Support Engineer

Aug 11, 2008 – Oct 31, 2011

Brgy. Olympia, Makati City, Philippines







(+632) 896-7119 / (+632) 896-8950

· Perform technical support to client(s). These include product presentation and demonstration, design and layout, installation, troubleshooting and maintenance.

Tarlac 1 Electric Cooperative
:
Network Controller


2006 - 2008



Brgy. Amacalan, Gerona, Tarlac, Philippines






(+6345) 491-5979

· Install all new hardware and software for networks, configure and maintain network services, equipment and devices, plans and supports network and computing infrastructure, perform troubleshooting analysis of servers, workstations and associated systems, documents network problems and resolution for future reference, monitors system performance and implements performance tuning, oversee software and network security.

Skills and Knowledge:
· Autonomous and proactive

· Motivated, willing to learn, and able to adapt to evolving expectations

· Strong organizational skills

· Very strong attention to detail

· Working knowledge of Word, Excel and PowerPoint
· Knowledge in Networking (LAN/WAN)

· Knowledge in CCTV and various IT-related products.
· Strong written & verbal communications skills
· Multi-task oriented

· Customer service skills
Educational Background:

Tertiary

:
Adamson University

Bachelor of Science in Electronics & Communications 
Engineering

San Marcelino St., Ermita, Manila

Philippines


(1998-2003)

Secondary
:
Ilocos Sur Polytechnic State College

Poblacion Norte, Santiago, Ilocos Sur

Philippines





(1994-1998)

Primary

:
Sabangan Elementary School

Sabangan, Santiago, Ilocos Sur

Philippines


(1988-1994)
Personal Profile:


Age


:
36

Date of Birth

:
April 21, 1981


Height


:
5’11”


Weight


:
180 lbs


Religion

:
Roman Catholic


Nationality

:
Filipino

