Nicolas
Nicolas.370920@2freemail.com  

I’m an outgoing and energetic person, seeking a long term career that fits my professional skills, personality, and murderous tendencies. I am a creative marketer, problem solver with a sharp eye for detail who is never afraid of taking up new challenges; I believe that is what I can bring to the table. I am self- motivated and eager to develop new skills, I would be pleased to review my credentials with you and discuss further how I can contribute as a member of your team.

Education:
American University of Science and Technology – AUST (Beirut Lebanon)

Bachelors degree in Business Management

Central – College (Jounieh Lebanon)

High School Diplomat

Skills
Communication

Events organization - public relations - customer support – human resource management – B2B sales & support.

IT

Microsoft Office (word,Excel..), Adobe Creative Suite, Microsoft CRM, Data Management /Database Administration (MS Access & MS Excel)

Languages

English-French-Arabic
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Experience

Bunkering and Logistics Manager at Mediterranean Petroleum & Shipping Beirut Lebanon (October/2015 till Present)

Physically Supplies Gas Oil and Marine Lubricants to ships in all Lebanese Ports, international broker.

· Establish relationships with existing clients and suppliers to ensure their continued custom and maintain levels of income.
· Continually research the market and look for new opportunity to expand the business
· Daily duties will include active brokering/trading on behalf of clients ensuring optimum rates that benefit both the company and the client
· Prepare and process quotations, sales enquiries, sales confirmation, Proforma invoices and contracts.
· Monitor customer’s payments and ensure late payments are chased.
· Managing claims and assists same with legal actions involving customer or suppliers.
· Carry out analysis and monitor demands around the world.
· Excellent communication skills (written and verbal)
· Able to demonstrate and understand of basic accounting and to maintain accounting records.
· Present information to clients in a concise manner
· Negotiate rates with supplier and having good negotiation skills and a good understanding of the shipping industry.
· Provide administrative support to ensure efficient operation
· Ensuring that all tasks are completed accurately and delivered with high quality and in a timely manner
· Follow bunker operation 24H a day
· Researching and analyzing competitors
· Fuel Stock management inflow outflow
· International bunkering broker – dealing with international bunker traders or physical suppliers (Turkey, Cyprus, Greece, UAE…)
· International Bunkering: Negotiating with several traders in order to get the best prices or offers and selling them in return with a competitive and reasonable price.
Freight Forwarding/Clearing:

· Import/export all type of cargos all over the world
· Negotiating with several reputable shipping line and local brokers in order to get the best prices or offers and selling them in return with competitive and reasonable prices.
· Study, evaluate and confirm freight mix and terms with suppliers
· Instructing the shipper or issuing Bill of Lading, Packing Lists, invoices, Certificate of origins, and Euro 1 documents need for the cargo
· Prepare logistics plan to support all relevant operations within the company by managing export/import and cross trade operations
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· Review documents on shipments and coordinate with clearing agents for prompt receipt of the goods
· Insure import documents are in conformity with import local requirements
· Aware of the requirements and regulations of import documentation of local and transshipment cargo
· Making sure all documents for clearing process are sufficient as per local customs regulations and updating clients with clearing and delivery date.
· Tracking shipments and flights
· Coordinate monitoring of freight routing and shipments from point of origin to point of destination
· Land Fleet Management (tucks, pickups, drivers legal documents..)
· Monitor customer’s payments and ensure late payments are chased.
Experience

Quality Control/ Logistics at AG Building System Beirut Lebanon (August/2011 till October/2015)

· coordinate with veritas on ISO
· Ensure Compliance to international ISO standards.
· Ensure products are store safely
· Mentoring towards a zero harm work environment
· Coordination with construction sites
· Handle client inquiries and assist with product selection
· Prepare profoma invoices & purchase orders
· Prepare Export Packing list & Customs Requirements
· Obtain freight shipping quotes from service providers
· Track bill of lading
· Follow up product delivery and ensure customer satisfaction
· Manage time-sheet & records logging
· Managing projects submittal
· Scheduling & payroll payments.
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