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SUDHIR
SUDHIR.371026@2freemail.com  


SENIOR LEVEL PROFESSIONAL
Dedicated & knowledgeable professional aiming for senior level assignments in Healthcare IT/ Server Administration / Design Engineering with an organization of high repute 

- Offering rich business acumen & record of flawless service & achievements across a diverse range of functions



PROFILE SUMMARY
· A competent professional with nearly 18 years of experience in:
HealthCare Domain
 

Server Administration 



Project Execution
SLA Management


Maintenance Support 



Team Management
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· Having more than 20 Years of Experience in Healthcare Domain.

· Skilled in analyzing information system needs, evaluating end-user requirements, custom designing solutions and troubleshooting for complex information systems management 
· Adroit in designing & managing network, firewall, domain & active directory infrastructure
· Proficient in handling activities related to installation & configuration of Windows Server 2012 & 2008, Exchange Server, DNS Server, DHCP Server & Antivirus Server
· Hands-on experience in extending high-end technical support on various servers and ensuring customer satisfaction levels through prompt redressal of problems 

· Expertise in scheduling & conducting daily, weekly & monthly backup of all Windows & Database Servers
· Conversant with the concepts of System & Network Engineering and Active Directory
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An effective communicator with good analytical, planning, leadership and time management skills  
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ORGANISATIONAL EXPERIENCE
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Since June’15


Netbios, Cochin as Head Delivery & Implementation
May’13–May’15


Al Namal Healthcare Group, Bahrain as IT Administrator 
Jun’11-Mar’12


Zahran, KSA as Computer System Administrator - Senior
Nov’08-Jun’11
Samama, KSA as Computer System Administrator-Senior (NT) 
[image: image6.png]Major Brand Associated



Dec’03-Nov’08
Nukhba, KSA as Computer [image: image7.jpg]Server Administration

SLAManagement
Maintenance Support

Team Management



System Administrator-NT
Key Result Areas:
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Several Implementation of Applications in Different Departments of Hospitals like OP & IP (Billing), Medical Records, LAB(LIMS), Radiology (PACS & RIS), Medical (EMR, Speciality EMR), Pharmacy, General Store, HR, Insurance, Token Calling, Finance & MIS Reporting Systems. 
· Identifying User Needs to Customize the HMIS Application and Implementation of same.
· Responsible for documenting all:
· Backup, startup & shutdown procedures of the servers
· User & programmer reference manuals for developed software
· Installation & Maintenance of VMWARE Servers
· Handling activities related to: 
· Maintenance of Active Network Gears like Gateprotect & Cisco Firewalls, Cisco Switches Routers, Cyberoam etc.
· Assignment of routing protocols and table configuration
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Application development in Developer 2000 Forms & Reports 6i as Front End and Oracle 10g as Back End
· Preparation of performance appraisal of staff
· Conducting routine audits of systems & software and applying operating system updates & system performance tuning
· Looking after installation, configuration & administration of:
· Windows Domain Servers, Exchange Server, Antivirus Servers
· Implementation of DNS & DHCP Server in Active Directory 
· VLANs in different areas 
· VPN Setup and VPN client setup 
· Organizing clients & user training on developed software & basic computer concepts

· Preparing budget for investment in computerization
· Maintaining installation, migration and configuration of Domain Controller, Active Directory and Windows 
· Managing installation of network equipments and conducting regular tests for ensuring high performance
Highlights: 
· Appreciation received for Successful completion of Network Implementation.
PREVIOUS EXPERIENCE 
Dec’95-Dec’03


Luluatt Int’l Hospital Group, KSA 

Growth Path:

Dec’95-Dec’97 


Technical System Programmer

Dec’97-Feb’99


Analyst/Programmer

Feb’99-Dec’03


Systems Administrator – Sr.
Aug’95-Dec’95


Software Techniques, Bombay as Programmer
(Deputed to Johnson & Johnson Company for coding & testing of COBOL Programs for daily reporting)

CERTIFICATIONS
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· CCNA (Cisco Certified Network Assistant) in 2005

· MCSE (Microsoft Certified Systems Engineer) in 2003
· Certificate in Java Programming from Tandem Training Centre, Trivandrum in 2001
· Certificate from IBM Training in IBM S/390 (Mainframe),  Research & Development Centre, Thiruvananthapuram in 1998
IT SKILLS

· Well versed with:

· MS Office

· Internet Applications

EDUCATION
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+ Pursuing MBA from SIKKIM
MANIPAL UNIVERSITY, Sikkim

+ BCA from SIKKIM MANIPAL
UNIVERSITY, Sikkim.

DOMAIN & INDUSTRY

EXPERIENCE o

+ More than 20 Years of

Experience in HealthCare
Domain, Project Execution &

Server Administration

CORE SKILLS

Developing & Implementation
of HealthCare Applications

+ Expertise in implementation of
Windows Servers, Active
Directory DNS, DHCP &
Exchange Servers.

+ Expertise in Database

l + Proficient in Design,

in Networking &

in implementation of
Antivirus Servers.
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· Pursuing MBA from Sikkim Manipal University, Sikkim 
· BCA from Sikkim Manipal University 

Other Credential: 
· Business Professional Programmer - DOEACC “O” Level Exam from Computer Society of India, Department of Electronics, Government of India in 1994

· Diploma in Computer Science from Universal Institute of Information Technology, Thiruvananthapuram in 1992
· Diploma in Electronics & Communication Engineering from State Board of Technical Education & Training, Government of Tamil Nadu in 1990
Please refer Annexure for Projects

ANNEXURE
Projects Handling:

· Karunya Community Pharmacies in Kerala
· Having 40 outlets all over Kerala & Head Office in Trivandrum

· Connected together with IP Tunneling using Firewalls like Cyberoam & Fortinet.

· Individual Oracle Databases for each outlets and synching to Head Office

· Chaithanya Group of Hospitals (Having 4 branches in Kerala)

· Infrastructure & Software

· Trivandrum Club 
· Infrastructure & Software

· Having more than 4000 members accessing thru finger print for billing.
· Chethipuzha St. Thomas Hospital. Thiruvalla.

Projects Handled:

· Implementation of HIS with various modules in Middle East Medical Center like:
· EMR – Electronic Medical Records

· OP – Outpatient Appointment & Consultation Billing

· Billing – Billing Procedures

· Lab Resulting

· General Stores

· Pharmacy

· Finance

· Insurance Claim Management System

· Management Information Reporting System

· Designing & maintaining Modules Property Control System, Pharmacy System & Material Management System for the present Hospital Management Information System
· Implementation of:
· Firewall (Gateprotect), Domain Active Directory Services & Network Area Storage (NAS) in Middle East Medical Center

· Wireless Infrastructure in RCMC Hospital – (Single SSID all over hospital with no loss)

· OCS (Office Communicator Suite) in RCMC ospitaLHospitalHospital – (Intranet & Internet) (VOIP, Video Conferencing, Remote Help Desk, etc.)

· VPN using ISA Server for Management & Doctors to take their Desktops Remotely through Internet

· Group Policy in Domain (User Levels – Restricted Users, Power Users & Administrators)

· Hardware Firewalls like CISCO IRONPORT for Filtering Mails & BLUECOAT as Proxy Server

· CCTV all over Hospital Building & Premises -  Setting Video Streaming Server using Virtual PC for Remote Monitoring for Management

· Remote Monitored UPS for all Servers & Network Switches

· RIS & PACS Servers – Digital Xray, CTSCAN & MRI View in network PC’s all over Hospital and Remote Hospitals through VPN

· Designing and Implementation of Infrastructure for Network, Telephone, CCTV & Digital Channel Distribution at Middle East Medical Center, HIDD, Bahrain

· Network Infrastructure Designing for RCMC Hospital - Containing more than 1000 Clients all over Hospital - Fiber Backbone for 13 Switch Locations with different VLANS (Each locations contained more than 100 Network Nodes)
· Local Domain Migration to join as Child Domain of Royal Commission (RCYMC.RCY.GOV) – Migration of all Users, Groups & Computers in Active Directory using ADMT Tool

· Design, Development & Implementation of SMS Gateway for Sending SMS from Oracle Application – SMS delivery for patient appointment confirmation, appointment reminder before 48 hours, appointment no. show, appointment cancellations, holiday announcements, daily hospital statistics for management, patient complaint receipt & result
· Upgrading Domain Servers from HP DL380 to HP Blade Servers
· Installation of Tandberg Video Conferencing Equipments. (Management conferences with head office, recruitment interviews, etc.)
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