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CAREER OBJECTIVES

To build career in a growing organization, where I can get the opportunities to prove my talent and knowledge by accepting challenging, fulfilling organizational goal and climbing the career ladder through continuous learning and commitment
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Experience Summary

Bill and Cash Collector at M.A. STORES for Munchee Biscuits Agent – Sri Lanka (15-Jan-2017 to 30-Jun-2017)

Key Responsibilities:

· Receive payments and post amounts paid to customer accounts.
· Locate and monitor overdue accounts, using computers
· Record information about financial status of customers and status of collection efforts.
· Locate and notify customers of delinquent accounts by mail, telephone, or personal visits in order to solicit payment.
· Confer with customers by telephone or in person to determine reasons for overdue payments and to review the terms of sales, service, or credit contracts.
· Advise customers of necessary actions and strategies for debt repayment.
· Persuade customers to pay amounts due on credit accounts, damage claims, or non-payable checks, or to return merchandise.
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Education & Professional Certifications

· Bachelor of Science (Special Honest) in Sport Science and Management at Sabragamuwa University of Sri Lanka (2011-2016)
· BTEC HND in Computing and System Development at E-soft Regional Campus in 2016 – Sri Lanka
· Certificate in office management at Eastern University of Sri Lanka - 2016
· Certificate in English Language External Degree programs and Extension services units of the Sabragamuwa University of Sri Lanka – 2014
· Certificate in Computer Hardware Technician at Net international information system - 2011
· Certificate in Microsoft office package at Wisdom Academy - 2010
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Technical Skills

	Programming Languages
	C#, C++

	
	

	Operating Systems
	DOS and Windows

	
	

	Database
	My SQL

	
	

	Web Development
	HTML and Java script
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Non-Technical Skills


· Team play with being assigned to different roles and highly participation in activities
· Enthusiastic, Fast learner and have ability to preparing and offering presentation
· Excellent Communication skills, Interpersonal skills, Mathematical and Analytical skills and Language skills
· Pleasing personality with developed leadership skills and negotiation skills

Personal Information

	
	
	

	
	
	

	SEX
	:
	MALE

	DATE OF BIRTH
	:
	20th January 1992


Declaration

I solemnly declare that all the above information is correct to the best of my knowledge and belief.

