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SUBIN.371077@2freemail.com 
SUBIN 
DOB:                           17-October 1988 

Career Objective:
     Seeking a position to utilize my skills and abilities in the Hospitality                             Industry that offers professional growth while being resourceful, innovative and flexible.
Educational History:                                                                   

· Diploma In Hotel Management Under Indian Institute of IITM And KILE Educational Program, Trissur, Kerala, May.2008-June.2009, 
·  State Board of Kerala in the year 2007
Passed state board of vocational higher secondary examinations
(GVHSS Higher secondary School puthur, Thrissur) 

· State Board of Kerala in the year 2005
Passed Secondary School Certificate Examination
(GVHSS Higher secondary School puthur, Thrissur)
 Professional Experience :              
· The Leela Palace Kempinski Bangalur, Karnataka, India
      (June-9. - December 7,2009)
· Food & Beverage Steward                  

· Ensuring a smooth service sequence taking account of the service standards and the satisfaction of guests. Increasing sales by providing specialist advice and active selling.
· Ensure a consistent and convincing standard of service and maintain all the service standards.

· Constant promotion of additional sales.

· Active contribution to service.

· Guarantee a cost conscious manner of working. 
· Participate in internal meetings and training courses.

· Care of guests from arrival to leaving the outlet in accordance with the standards.

· Conscientious and correct execution of the Team Leaders’ instructions.

JOYS PALACE HI-luxury Business Hotel 
   (1 st  March 2010  to 31 st  August 2010)

Ensure to provide proficient and professional food & beverage service to the guest and also by meeting exceeding their expectations.
welcome the guests by greeting them as per the standards

Any matter which may affect the  interests of the palms should be brought to the attention of management.
Facilitates the functioning of and/or oversees the functioning of front office department or any other department in the club when necessitated by circumstances and as mandated by the general manager. This would be over and above regular stipulated responsibilities and duties.

Respond to queries resolving issues in a timely and efficient manner to ensure customer satisfaction.

Ensure to attend to guest complaints, requests or inquiries regarding the food and services.

Establish and maintain seamless co-ordination & co-operation with all departments productivity, morale and guest service 
Special Skills:    
· Comprehensive problem solving abilities, excellent verbal and written communication skills, ability to deal with people diplomatically, willingness to learn, team facilitator & hard worker. 
Language Ability :

· English 
: 
Excellent
· Hindi

: 
Fluent   
Hobbies :  

· Cooking, keeping and gaining knowledge of preparing a different dishes and making friends  and nook corner of the world

