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Syed.371088@2freemail.com  
 IT Administrator (System Engineer)
	AREAS OF EXPERTISE
	PERSONAL SUMMARY

	System Administration

Technical Support

Linux Administration

Windows Server Support

MAC User Service Support & Management


	A confident and reliable System Support Analyst with extensive practical experience of working with servers and resolving any support issues. Possessing a proven ability to administer and control the operation, configuration and maintenance of server based information systems, as well as having an eye for detail and able to multi-task under pressure. An excellent communicator can relate with people at all levels and has the flexibility of working well as part of a team and on my own.
Now looking to further an already successful career by working for an ambitious and an expanding company.



	
	

	Technical certifications and diploma
MCSE (Microsoft Certified System Engineer) Diploma 

Red Hat Certified Systems  Engineer
VMWARE 5.5/6.0 Administration
	WORK EXPERIENCE
 InVentiv Health Clinical

IT Business Planning Prof- 4  ---  December 2013 – Present
Responsible for providing the IT support globally for the internal employees.
Duties:

· Responsible for providing support for windows, Macintosh and Linux issues.
· Configuration and testing of any new hardware and software.

· Provides upper-level support to users having difficulties with      applications.

· Monitors system and application availability and performance information.
·  Maintain operating system and Applying patches in accordance with company procedures on all servers

· Provide support as an app-admin for Clinical trials applications         i.e., CTMS, Planview and Veeva.
· Monitors or runs daily batch jobs and file processing.

· Reviews daily logs from batch jobs.

· Reviews production system and application logs daily and runs ad-hoc report on request.

· Maintain production tape backup system and perform backups and restores as required.

· Ability to interact well with employees, vendors and customers.   
· Research and evaluate problems or technologies outside current knowledge or experience.

· Create documentation as required and other duties as assigned.

· Suggests and implements automation as appropriate.

      

	PERSONAL SKILLS
Problem Solving

Commitment to outcomes

Highly analytical

Helpful attitude

	 Google Inc (CSS Corp Limited)
Systems Engineer ---  May 2011 – December 2013
Responsible for identification and implementation of solutions to problems affecting the IT services. Providing support over telephone and E-Mail to the internal employees of Google.
Duties:

· Resolving technical issues of Google Employees

· Installing &amp; Configuring Samba, NFS Clients, Secured

FTP server, Printers with CUPS and LVM’s.

· Managing user accounts, Groups, printers, file systems and security.

· Troubleshooting Hardware and Software issues

· Resolving Windows, Linux and Mac networking and printer related issue

· Installing and configuring VPN client and Corphosting

· Producing documentation on operational system and user procedure guidelines.

· Configuration and troubleshooting of server and desktop hardware.

· Providing advice on selection and purchase of IT equipment.

· Maintaining maximum availability of supported services for users.

· Designing, implementing and managing Active Directory.

· Ensuring that the support calls are logged, handled effectively and efficiently.

· Responsible for disaster recovery, closing security loopholes and access levels.

· Ensure adequate antivirus protection and solutions are maintained and updated.

	ACADEMIC QUALIFICATIONS

Bachelor  of Commerce  (Computers)

	Harvest-Soft Technologies Pvt Ltd. 
Senior Technical Associate ---  January 2006 -  May 2011
Responsible for providing Usenet support service globally.
Duties:

· Providing Usenet support services globally via Phone, Live Chat and E-mail
· Providing alternative ports for better speed and updating the server status on hourly basis
· Providing functional and technical support.

· Installation of Third party software on client machines.

· Providing support for Windows, Mac and Linux issues.

· Checking the software compatibility and updating with application with all dependencies.


	Linux
Administration
	Linux Skills

· I am Red Hat Certified Engineer. My Serial No: 805011600857176
· Installing and configuring of Linux (RHEL4, 5, Ubuntu and Fedora,) on servers and workstations.

· Manage user accounts, groups, printers, file systems and security.

· Configuring NFS clients.

· Configuring Secured FTP server.
· Knowledge Web servers (Apache), and Virtual hosting

· Implementation of Squid Proxy with access control lists and proxy filtering

· Configuring Printers with CUPS, maintenance of local and Network based Printers.

· Installation and configuration of mail server Send mail.

· Installing and configuring of Samba.

· Adding and configuring disks and creating new file systems.

· Configuring LVMs.

· Administration and maintenance of mail Servers like send mail.

· Maintaining Linux Quota System

	Windows Server Administration


	Windows Skills

· Installation, Administration and Troubleshooting of All windows client and Server operating System.

· Creating and Managing User Account in Active Directory, Networking and Connectivity with troubleshooting.

· Installation and Configuring of Print Server for Network printing

· Configuring and Troubleshooting of DHCP and DNS Servers

· Installing VMware Virtual Server, Exchange Server and Proxy Server

	MAC Skills

	· Installation and Upgrade for Mac Operating System.

· Troubleshooting software and hardware related issues.

· Configuring wireless

	VMWARE Virtualization5.5/6.0
Administration
	VMWARE SKILLS

· Install Configure and Managing Esxi Server, vCenter Server vSphere Client and Web Client.

· Configure and Manage ESXI hosts and Virtual Networking

· Configure and Manage SAN/NAS Storage Server in vCenter Server

· Configure and Manage Distributed Switch and Private vLans

· Create, configure and Manage vApps, Virtual Machines and VM Clusters

· Cloning and Deploying vm&#39;s, OVF template and Virtual appliance

· Install, Configure and Manage Update Manager

· Resource Management and Monitoring. Backup and Restore of Virtual machines using VDP

· vSphere Replication, DRS Clustering, Fault Tolerance, Host Profiles and Storage DRS

· Troubleshooting Virtual Interface, VM&#39; s ESXi Hosts, Networks and Storage connectivity.

	
	KEY SKILLS AND COMPETENCIES

· Excellent customer facing skills.

· Positive attitude towards customer service and good communication skills.

· Experience of Windows and Linux server.

· Ability to be clear and concise when explaining technical procedures to the customer.

· Ability to work in a fast paced work environments and achieves desired results under high pressure scenarios.
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